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Tém tat

Muc tiéu: Khdo sat mét sé dac diém nang luc cia ddi ngl can bo quan y nam 2018 - 2019. HJi tuong va
phuong phap: Nghién ciru dugc tién hanh trén 1.019 can bd quan y va 1.501 bénh nhan clia 22 bénh vién va
don vi quan y, st dung thiét ké nghién cliu mé ta cat ngang. Két qua va két luan: Ty 1& bac si, dugc si cao cap
rat thap (2,5%), trinh d6 ngoai ng( va tin hoc chua cao. Viéc huan luyén theo ké hoach dugc cac don vi quan y
thuc hién day du cac ndi dung, tuy nhién van con 62,1% can bd quan y chua dugc b6 tic vé y hoc quan su va
van con 13% can bé quan y khong dugc va “khong tra 16i” béi dudng chinh tri. Ty 1é can bd quan y tham gia
tap hudn, hoi thao rat thap (10,7%). Muc d6 hai long ctia ngudi bénh vé “thai do giao tiép, ting xU clia y bac
sy va “diéu kién trang thiét bi, buéng bénh, phuc vu nguai bénh” chua cao, chi & muc “tam chap nhan”.

Tt khoa: Can bé quan y, nang luc can bg, nam 2018 - 2019.

Summary

Objective: Survey of several characteristics of capacity of military medical personnels in 2018 - 2019.
Subject and method: The study was conducted on 1,038 military medical personnels (MMP) and 1,501
patients of 22 units in the military hospital and medical units; used cross-sectional descriptive research
design. Result. The percentage of high-class doctors and pharmacists was very low (2.5%), the level of
foreign languages and information technology was not high. The planned training was carried out by all
military units, but still 62.1% of MMPs had not yet received additional military medicine, and still 13% of
MMPs were not provided. and "no answer" educate politics. The rate of MMPs participating in training
and conferences was very low (10.7%). The level of satisfaction of patients with the "attitude, behavior of
physicians" and "conditions of equipment, clinics, serving patients" was not high, only at the level of
"temporarily accepted".

Keywords: Military medical officers, military medical personnels, capacity, year 2018 - 2019.

1. Dat van dé Doi ngli can bd quan y (CBQY) la thanh phan
nhan lyc chl yéu clia nganh Quan y, nhan té quyét
dinh bao dam suic khode bo doéi, duy tri kha nang san
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sang chién dau ctia Quan déi Nhan dan Viét Nam.
Ho la nhiing bac si, dugc si - nhiing si quan quan doi
G cac don vi quan y toan quan, ti tuyén co s dén
tuyén cudi truc thuéc B Quéc phong. Nhiém vu la
t6 churc, chi huy thuc hién cac mat cong tac quan'y,
truc tiép tham gia coéng tac chuyén mon ky thuat,
kham chira bénh, bao vé suc khoé, stc chién dau
cho bd doi, thuc hién tét cha truong, dudng 16i,
chinh sach y té ctia Pang va Nha nuéc, quy dinh cua
nganh Quan y vé cham soc stic khoé cho nhan dan,
két hop quan - dan y trén dia ban dong quan, gop
phan 6n dinh an ninh, quéc phong, phét trién kinh
té, van hoa, xa hoi, dac biét la & vung sau, viing xa,
bién gidi va hai dao.

Nang luc la téng hop cac dac diém, thudc tinh
tam ly cha ca nhan pht hop véi yéu cau dac trung
clia moét hoat dong, nhat dinh nham dam bao cho
hoat déng dé dat hiéu qua cao. Nang luc ctia CBQY
bao gbm céac nang luc vé chuyén mén, nang luc hoc
tap, nang luc vé ngoai nglt, nang luc vé giao tiép vai
thuong binh, bénh binh, bénh nhan va ngudi nha
bénh nhan va nang luc cong tac dan van, xa hoi,...
Trong thoi ky mdi, dat nudc dang tién hanh cong
cudc d6i mdi manh mé, phat trién khoa hoc ky
thuat, tich cuc, cht dong hoi nhap quéc té ngay
cang sau réng. Boi ngl can bd quan y cling dung
truéc nhirng nhiém vu mdi, yéu cau mai trong phat
trién va xay dung luc lugng, cling nhu nhiing doi hoi
nang lyc ngay cang cao.

Vivay, nhom nghién ctu tién hanh dé tai nay nham
muc tiéu: Khdo sat mot sé dic diém nang luc cda doi
ngd can bo quan y nam 2018 - 2019.

2. D6i tugng va phuong phap
2.1. Béi tugng

D6i tuong nghién cuu: 1.019 CBQY cdng tac tai
22 bénh vién va don vi thuéc Quan y.

Thoi gian nghién cuu: Tu thang 05/2018 dén
thang 03/2019.

2.2. Phuong phédp

Thiét ké nghién cuu: Mé ta cat ngang.

76

C& m3u: Ap dung cong thuc tinh ¢8 mau cho
nghién ctiu mo ta dé xac dinh mot ty lé:

o )
o

Trong d6: n: C& mau t6i thiéu; Z1-a/2=1,96 tuang
Ung véi a = 0,05, p=0,5 (do chua c6 nghién cdu nao
vé ndi dung nay nén nhém nghién ctu lua chon
p=0,5 dé tinh todn c& mau); d = 0,05: Pd chinh xac
tuyét déi mong muédn. Sau khi tinh toan ¢c& mau téi
thiéu la 384, thuc té€ nghién ctu c6 téng s6 CBQY
tham gia la 1.019 CBQY.

Phuong phdp chon mau: Chon mau ngau nhién
c6 hé thong.

Phuong tién nghién cuu:

Dé khao sat moét s6 dac diém vé nang luc cua
CBQY (nang luc chuyén mon; ky nang giao tiép;
nang luc hoc tap; nang luc trong hoat déng dan van
va cong tac xa hoi; trinh d6 ngoai ng, tin hoc; hoat
doéng nghién cau khoa hoc va dao tao lién tuc),
nhom nghién clu xdy dung bo phiéu khao sat danh
cho 02 d6i tugng: Can bd quan y va bénh nhan
(khao sat tai thai diém trudc khi ra vién) tai cac don
vi thuc hién nghién ctu. Cu thé:

DOGi véi can bo quan y: Gom 4 cau hoi 16n bao
gbm: Théng tin vé ngudi dién phiéu; y kién danh gia vé
nang luc clia cac bac si, dugc si & don vi minh; y kién vé
cac gidi phap nang cao nang luc cdn bé quan y.

Da6i vai ngudi bénh: Gém 2 cau hai I6n: Y kién
danh gia vé cong tac kham chlta bénh clia cac CBQY
& bénh vién, bénh xa noi kham bénh va diéu tri; muc
do hai long véi co sG y té quan doéi dang diéu tri.

2.3. C4ch thuc thu thép va xu ly s6 liéu

Budc 1: Nhdm nghién ctu tién hanh lién hé cac
don vi. Bugc 2: Thit nghiém va hoan thién b6 cau
hoi. Budc 3: Tap huan diéu tra vién va gidam sat vién.
Budc 4: B tri khu vuc phat phiéu va dién phiéu.
Buéc 5: Tién hanh thu thap sé liéu. Budc 6: Téng hap
va lam sach phiéu.

S8 lieu dugc lam sach trong qua trinh kiém tra
phiéu, nhap liéu bang phan mém Excel va dugc
chuyén sang phan mém SPSS 16.0 dé phan tich.
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3. Két qua
Bang 1. Mot s8 dac diém vé trinh d6 cha ddi tugng nghién ctu (n = 1.019)
Pic diém S6 lugng (n = 1.019) | Ty 16 %
Phan loai bac si, dugc si theo ngach chuyén mén ky thuat
Béc si, dugc si khai dau 846 83
Bac si, dugc si chinh 148 14,5
Béc si, dugc si cao cap 25 2,5
Trinh d6 ngoai ngit
Tiéng Anh trinh d0 A trg 1én 977 95,9
Ngoai ngir khéc 42 4,1
Trinh d6 tin hoc
Trinh d6 A 694 68,1
Trinh d6 B 140 13,7
Trinh d6 C 29 2,8
Chua c6 kién thic 9 09
Khéng tra 1oi 147 14,5

Ty lé CBQY ngach cao cap chi cé 2,5%, ngach chinh 14,5%; chi yéu béc si, dugc si quan y & ngach khéi

dau chiém da s6 (83%).

CBQY chli yéu sir dung ngoai ng{ tiéng Anh véi 95,9% c6 trinh d6 A tré 1én. Van con 0,9% CBQY chua cé
kién thic tin hoc va 14,5% CBQY khong tra 16i.

Bang 2. Hoat d6ng nghién ctiu khoa hoc va dao tao lién tuc cia d6i tugng nghién ctu

(n=1.019)
Pic diém | $& Iugng (n = 1.019) Ty 16 %
Tham gia cac héi nghi khoa hoc chuyén nganh
Co 679 66,6
Khéng 5 0,5
Khéng tra 16i 335 32,9
Dia diém tham gia héi nghi khoa hoc chuyén nganh
Trong nudc 665 65,3
Ngoai nudc 14 1,4
Khéng tra 16i 340 33,3
Tham gia hoi thao, tap hudn
Co 109 10,7
Khong 509 49,0
Khéng tra 16i 401 40,5

Béng 2. Hoat déng nghién cuu khoa hoc va dao tao lién tuc cda déi tugng nghién cuu

(n = 1.019) (Tiép theo)

Pic diém

S6 lugng (n =1.019)

Ty 18 %
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Pao tao lién tuc

Vé nghiép vu chuyén moén
cé 939 90,5
Khéng 56 5,5
Khoéng tra 16i 24 4,0
Vé t6 chuic chi huy quany, y hoc Quan su
(@¢) 386 379
Khéng 509 50,0
Khoéng trd 16i 124 12,1
Vé véan hoa giao tiép tng x
co 832 81,6
Khéng 71 6,9
Khéng tra 16i 116 11,5
Vé chinh tri
cé 888 87,1
Khéng 32 3,1
Khoéng tra 1oi 929 9,8
Boi dudng vé phap luat
(@¢) 869 85,3
Khéng 42 4,1
Khoéng trd 16i 108 10,6

Khao sat vé hoat ddng nghién ctru khoa hoc va
dao tao lién tuc cia CBQY cho thay chi c6 66,6% tra
I6i c6 tham gia héi nghi khoa hoc va cha yéu la &
trong nudc. Chi c6 14 ngudi (1,4%) trd |Gi dugc ra
nudc ngoai.

Tham gia cac héi thao, tap huan co ty lé rat it chi
¢4 10,7% (109 can bd), phan anh thuc trang & cac don
vi: CBQY rat it dugc tham du héi thdo va tap huan
chuyén mén & tuyén trén hodc ra ngoai tuyén dan.

Tuy nhién, viéc dao tao lién tuc tai don vi
quan y dugc quan tam: c6 90,5% CBQY dugc boi
dudng vé nghiép vu chuyén mon; 87,1% bdi
duéng vé chinh tri; 81,6% cé béi dudng vé van
héa giao ti€p Ung xu; béi dudng vé phap luat
cling co ty lé cao: 85,3%. Tuy nhién, cé ty |é thap
nhat |a linh vuc t6 chuc chi huy quany, y hoc quan
su: Chi c6 37,9% can b6 quan y dugc boi duéng.

Bang 3.Y kién clia d8i tugng nghién cru vé nang luc clia cac bac si, dugc si trong don vi
(n=1.019)

STT Tiéu chi danh gia

Piém ¥ +SD
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1 Vé nang luc chuyén mén

Nam dugc mé hinh t6 chic nganh quan y, chic nang nhiém vu clia cac 498 0.75
tuyén quan y thdi binh va thai chién. ' '
Xay dung dugc ké hoach, t6 chuc thuc hién dugc cac mat codng tac cha cha 423 0.83
nhiém quan y trung doan, su doan. ' '
N3m dugc nhiém vy, t6 chuc, bién ché, pham vi cliu chira, diéu tri va trién

. A oeas o o L x N e b p 4,22 0,82
khai cac phan doi quan y cap chién thuat trong thai binh va thai chién.
Nam dugc chan doén va tién hanh diéu tri cac thuong tén, bénh li clia y hoc 430 077
quan su ' ’
C6 trinh do chuyén mon viing vang & linh vuc, chuyén nganh cong tac 4,30 0,80
St dung thanh thao va bao quan t6t cac trang thiét bi ki thuat duoc giao 437 074
pho. ' '
Cén trong trong ké don; nam viing cac tuong tac, tac dung phu cla thudg;
gidi thich, trao d6i ré rang véi ngudi bénh/ngudi nha va déng nghiép, Phat 4,30 0,81
hién va x tri kip thdi cac trudng hgp di iing thuéc.

2 Vé ky ndng giao tié€p
C6 ky ndng giao ti€p va xt ly hiéu qua cac tinh huéng trong giao ti€p vai 4.40 076
thuong binh bénh binh va ngudi bénh ' ’
C6 ldng nhan ai, thai do niém ng, an can, chu dao véi thuong binh bénh binh 441 072
va ngudi bénh ' '
Luén danh da thai gian dé tiép xuc lang nghe, ddng vién, chia sé véi thuong
. . . . la 4,39 0,76
binh, bénh binh va nguoi bénh
Thudng xuyén trao doi vai thuong binh bénh binh, ngudi bénh/ ngudi nha 441 076
vé tinh trang bénh, tién lugng va diéu tri clia ngudi bénh ' ’
Trao ddi, thong bao vdi thuong binh bénh binh, ngusi bénh va ngudi nha khi cd
- Lz R . A 4,41 0,75
nhing bién c6, bat lgi xdy ra trong qua trinh kham chlta bénh
3 V& ndng luc hoc tap
Tich cuc hoc tap, nghién cliu nang cao nhan thuc chinh tri, trinh d6, nang luc
A L a s 4,38 0,74
chuyén mon clia ban than
C6 kha nang huan luyén, béi dudng, phé bién kién thic cho nhan vién, bo
ae s LAl ya 4,35 0,71
do6i va nhan dan
4 Trinh d6 ngoai ngit
C6 kha nang doc, dich tai liéu chuyén mén va giao ti€p théng thudng bang 308 104

ngoai ngu.

(Quy udc vé khodng: 1 - 1,80 = Rét yéu; tu 1,81 - 2,60 = Yéu; tu 2,61 - 3,40 = Binh thuong; tir 3,41 - 4,20 =
Khd; Tur4,21 - 5,0 = Tét).

Két qua khao sat cho thay y kién ciia CBQY d6i véi cac ndi dung nang luc chuyén mén; ky ndng giao tiép
va cac ndi dung nang luc hoc tap véi bénh nhan cla cac bac sy dugc sy trong don vi minh déu & muc cao
nhat - muc "t6t"; riéng vé trinh d6 ngoai nglt & muc "kha": 3,98 diém.

Bang 4. Danh gi4 cGia bénh nhan vé nédng luc cia déi tugng nghién cdu (n = 1.501)

79



JOURNAL OF 108 - CLINICAL MEDICINE AND PHARMACY Vol.15 - N°3/2019

STT Tiéu chi danh gi4 Diém ¥ + SD

1 Nang luc chuyén mén 3,69 0,59
Chan doan, xtr ly kip thai, khéng dun day trach nhiém 3,73 0,56
S dung thanh thao cac trang thiét biy té 3,67 0,60
Trinh d6 chuyén mén viing vang 3,69 0,57
Ludn ung dung cac ky thuat mdi, ky thuat cao trong kham chira bénh 3,65 0,63

2 | Ky nang giao tiép 3,7 0,6
C6 thai d6 niém nd, an can, chu dao khi tiép xic véi ngudi bénh va gia dinh
ngudi bénh. 375 04
Ton trong bi mat riéng tu clia bénh nhan 3,73 0,55
Lt{én mong muon nhan su phan hoéi tir ngudi bénh va ngudi nha bénh nhan 371 0,58
dé diéu chinh cac hoat dong kham bénh, chita bénh ctia ban than ' '
Ludn danh dud thai gian dé ti€p xdc 1ang nghe, dong vién, chia sé véi thuong
bénh binh va ngudi bénh 3,70 0.57
Thufc‘iﬁg xuyén trao d&i v6i bénh nhan/ngudi nha bénh nhan vé bénh trang 379 053
va diéu tri cGla ngudi bénh. ' '
Trao d6i, thong bao véi bénh nhan va ngudi nha bén‘h nhan nhimng bién c6 374 053
chuyén moén xay ra trong qua trinh tham kham va diéu tri. ' '
Nhan trach nhiém khi cé thiéu sot trong kham, chita bénh 3,65 0,63

3 Dan van, codng tac xa hoi 3,61 0,67
Tich cuc tham gia tuyén truyén gido duc stic khoe céng dong 3,69 0,56
Tich cuc tham gia cédng tac giup dz:an, kham chiia bénh tinh nghia, két hap 353 0.79
quan dany, van héa van nghé, thé thao, cong tac xa héi ' '

(Quy udc khodng 1- 1,80 = Khéng dng; tu 1, 81 - 2,60 = khéng biét, khéng cd y kién; tr 2,61 - 3,20 =
Dung mét phan; tu 3,21 - 4,0 = Bung hoan toan).

K&t qua khao sat cho thay phan 16n cac tiéu chi vé CBQY déu dugc BN danh gia & muic cao nhat - "ding
hoan toan" > 3,21 diém.

Bang 5. Su hai ldong ctia bénh nhan vé d6i tugng nghién ctu va don vi (n = 1.501)

Tiéu chi Diém ¥ +SD
Vé chat lugng kham chita bénh 2,79 1,12
Vé thai do giao ti€p, ing x{r clia y bac si 2,35 1,12
Vé diéu kién trang thiét bi, buéng bénh, phuc vu ngudi bénh 2,57 1,13

(Quy udc khodng 1- 1,80 = Khéng hai long; tir 1,81 - 2,60 = Tam chép nhéan; tor 2,61 - 3,20 = Hai Long; tu
3,21 -4,0 = R4t hai long)

DBanh gia vé sy hai long ctia ngudi bénh két qua cho thay: Thai dé giao tiép, tiing xU clia y bac sy va diéu kién
trang thiét bi, budng bénh, phuc vu ngusi bénh dugc danh gia thap: G muc "tam chap nhan" véi 2,35 diém va
2,57 diém. Noi dung chat lugng kham chira bénh dugc danh gia cao han & muc "hai long" vaéi 2,79 diém.
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Bang 6. Y kién clia d8i tugng nghién cu vé nhiing bién phap nang cao nang luc

(n=1.019)
STT Bién phép Piém ¥ + SD

1 Tang cudng gido duc nang cao nhan thuc, thai d6 phuc vy, rén luyén pham chat 338 097
cach mang. ' '

5 Téﬁg cudng phé bién, gido duc, chdp hanh phap luat, gilir nghiém ky luat quan 341 0.96
doi.
Gan viéc tang cudng dao tao béi dudng nang cao trinh dé chuyén moén, hién dai

3 trang thiét bi vdi rén luyén, tu duéng, nang cao trach nhiém phuc vu thuong 3,67 1,06
binh bénh binh va ngudi bénh.

4 Thuc hién day da luan chuyén can bo gilia cac tuyén quany theo quy dinh. 3,66 0,57
Tang cudng béi dudng, rén luyén, thuc hanh vé y hoc quan su. 3,70 0,52

P Thu&mg xuyén tap huan, béi dudng vé nhan thuc, ky nang trong van héa giao 377 051
ti€p Ung xU trong moi trudng bénh vién. ' '

7 Xé}/dt_fng moi truong van hoa vui tuoi, lanh manh, tdng cuong thong tin, trao 376 046
déi; ma& rong, phat huy dan chu trong don vi. ' '

8 Rén luyén né nép tac phong chinh quy, chuyén nghiép. 3,75 0,48

9 C6 ché do, chinh sach dao tao, sir dung, dai ngd, phat huy dugc tiém nang, nang 378 046
luc ngudi can bd quany. ' '

10 :’Sfét:ruyy\;i.tré tich cuc, chll ddng clia ban than can bé quan y trong 378 0.46

(Quy udc 1 - 1,80 = khéng nhét tri: t 1,81 - 2,60 = khdng ré; tur 2,61 - 3,20 = Nhét tri mot phan; tar 3,21 -

4,0 = Nhat tri hoan toan)

VGi két qua diéu tra cho thay, cac bién phap dua
ra tham do y kién déu dugc CBQY nhat tri hoan toan,
déu nam trong khodng diém tu 3,21 dén 4,0 diém.

4. Ban ludn

Tu két qua khao sat ching t6i c6 mot s6 nhan xét
vé nang luc ctia can bo quan y nhu sau:

Ngach chuyén mén ky thudt. Chu yéu CBQY la
bac si, dugc si ngach khéi dau: 83%; bac si, dugc si
chinh: 14,5%, bac si, dugc si cao cap con it chi chiém
2,5%, cho thay doi ngl bac si, dugc si chat lugng cao
con han hep.

Trinh d¢ ngoai ngd;, tin hoc: Tiéng Anh la ngoai
ng( dugc st dung phd bién, khéo sat cho thay ty I&
CBQY ¢ trinh d6 tiéng Anh tir cap dé A trd 1én kha
cao (95,9%); tuy nhién nghién ctu chua khao sat
dugc trinh d6 tiéng Anh theo cac cap doé va theo cac
khung chuong trinh dao tao, day la diém han ché
clGa nghién ctu. Trinh d6 tin hoc ctia CBQY chua cao,

trinh d6 C rat thap, chi chiém 2,8%, van con 0,9% sé
CBQY tham gia diéu tra chua c6 kién thic co ban vé
tin hoc, ty Ié khong tra 16i cao (14,5%).

Vé cdc hoat déng khoa hoc va dao tao lién tuc

Viéc huan luyén theo ké hoach dugc céc don vi
quan y tuong déi toan dién. Cu thé la: Nghiép vu
chuyén moén cé 90,5% CBQY tham gia, chinh tri
87,1%, van hda ung xu 81,6%, phd bién phap luat
85,3%. Tuy nhién, boi duéng vé y hoc quan su thap
chi 6 37,9% CBQY dugc bé tuc. Khdo sat ciia ching
téi cing phu hgp vai s6 liéu cta Cuc Quan y. CBQY
dugc dao tao sau dai hoc chuyén nganh T8 chuc chi
huy Quan y luén & muc rat thap vdi ti 1é < 2,5%
trong téng s6 CBQY sau dai hoc hang nam clia Hoc
vién Quan y. Trong khi ty 1é nay cta chuyén nganh
No6i khoa la 42,4%, ngoai khoa 28,3%, chuyén nganh
khac 27%. Su bat cap nay da dugc Cuc Quan y néu
lén trong nhiéu nam qua nhung chua c6 su thay déi
nao. Theo nhan dinh cGia Cuc Quan y "nguyén nhan
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cht yéu la do tam li, nguyén vong cla can bd muén
hoc cdc chuyén nganh néi khoa, ngoai khoa hoac
cac chuyén nganh khac, khong muén hoc céc
chuyén nganh dac thu y hoc quan su".

Ty & CBQY c6 tham gia cac hdi nghi khoa hoc
chuyén nganh la 66,6% chu yéu & trong nudc, co
1,4% dugc ra nudc ngoai (14 ngudi). Ty Ié tham gia
tap huan, hoi thao rat thap: 10,7%. S6 liéu khao sat
clia chung t6i cho thay CBQY it c6 diéu kién trao déi,
hoc tap chuyén moén & cac tuyén trén hodc tuyén
dany bén ngoai.

Tu dinh gid vé nang luc cua CBQY: Y kién cla
CBQY trén tat ca cac ndi dung cla nang luc nhu
chuyén mény chung, y hoc quan sy, nang luc ty hoc
tap, giao ti€p déu & muc cao nhat - muc "t6t". Riéng
déi véi nang luc ngoai nglt muc danh gia la "kha".
Theo chung t6i day la nhitng danh gid nghiém tuc
clia cac CBQY & tuyén bénh xa don vi, trong nhiing
diéu kién con nhiéu khé khan, thiéu thon vé trang
thiét bi va ha tdng co s & cac don vi quan y.

Tuy nhién, muc d6 hai long clia ngudi bénh vé
“thai do giao tiép, ting x clia y bac si” va “diéu kién
trang thiét bi, buéng bénh, phuc vu ngudi bénh”
chua cao (tuong ung 2,35 diém va 2,57 diém, & muic
"tam chap nhan"). Vé chat lugng kham chira bénh: &
muc "hai 1ong" véi 2,79 diém. Diém dang luu y la
bén canh nhiing yéu t6 khach quan vé ha tang co s&
thi yéu t6 chl quan cla ban than thay thuéc quany
nhu giao tiép, ing xu, chat lugng phuc vu... chua dat
dugc mong muén clia ngudi bénh.

Gidi phdp nhdm ndng cao pham chat, nang luc
cua CBQY

Vi 10 giai phap dé tai dua ra déu nhan dugc
diém danh gia cao & muc "nhat tri hoan toan".
Nhing gidi phap c6 diém danh gia cao nhat theo
CBQY la “Co ché d9, chinh sach dao tao, st dung, dai
ngd, phat huy dugc tiém nang, nang luc ngudi can
bd quan y. Cac giai phap tiép theo cling dugc danh
gia la ding hoan toan la “Rén luyén né nép tac
phong chinh quy, chuyén nghiép” va “Xay dung moi
trudng van hoéa vui tuci, lanh manh, tang cudng
thoéng tin trao d6i; mé rong, phat huy dan chd trong
don vi". Gidi phap "Tang cudng giao duc nang cao
nhan thuc, thai d& phuc vu, rén luyén pham chat
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cach mang" dugc CBQY danh gia thap nhat trong
cac gidi phap dua ra. Diéu nay cho thdy xu hudng
gian don, chuyén moén don thuan trong nhan thi,
ngai hoc tap chinh tri cia mot sé CBQY can dugc
guan tam nhiéu hon trong céng tac gido duc chinh
tri tu tudng.

5. Két luadn

Ty lé bac si, dugc si cao cap rat thap (2,5%), trinh
d6 ngoai ngir va tin hoc chua cao.

Viéc huan luyén theo ké hoach dugc cac don vi
quan y dugc thuc hién day du cac néi dung, tuy
nhién van con 62,1% CBQY chua dugc b6 tac vé y
hoc quan su, va van con 13% CBQY khong dugc va
“khong tra 16i” boi dudng chinh tri. Ty 1& CBQY tham
gia tap huan, héi thao rat thap (10,7%).

Muc dé hai long clia ngudi bénh vé “thai do
giao tiép, Ung x{ cla y bac si” va “diéu kién trang
thiét bi, buéng bénh, phuc vu ngudi bénh” chua cao,
chi 8 muc “tam chap nhan”.

Kién nghi

DPé dap ung vdi yéu cau nhiém vu dugc giao
pho, trudc thuc té chia doéi nga CBQY, chung toi dé
xuat mot sé kién nghi sau:

Cong tac dao tao sau dai hoc, dao tao lai, nhat la
vé t6 chuic chi huy quan y, y hoc quan su, ngoai ngt,
tin hoc can dugc nha trudng, cac co quan chiic nang
clia B6, Cuc Quan y, cac thu trudng don vi quan tam
c6 cac diéu chinh, ké hoach lau dai khac phuc cac
diém yéu hién nay. Tao diéu kién dé CBQY dugc
tham gia nhiéu hon cac hoat déng khoa hoc, tap
huan, hoi thao, nang cao kién thurc, trinh do.

Thudng xuyén va khach quan danh gia su hai
long cta ngudi bénh, lam can ci danh gia chat
lugng phuc vu clia cac don vi quanyy.
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