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Xay dung bd chi so6 chat lwong quan 1y hen phé quan
ngoai tru tai Viét Nam dua trén tong quan hé thong va
dong thuan chuyén gia

Development of quality indicators for outpatient asthma management in

Vietnam based on a systematic review and expert consensus

Cao Thi Bich Thiao, Pham Thi Thuay Van,

Pham Trang Nhung va Nguyén Tt Son*

Tom tat

Muc tiéu: Xay dung bo chi s6 chat lugng quan ly hen phé quan ngoai trd dua trén bang ching va
phu hgp véi thuc hanh tai Vit Nam. Béi tugng va phuong phdp: Nghién ctu gém bén budc: 1) Téng
quan hé théng cac nghién ctu giai doan 2010 - 2025 dé xac dinh céc chi s6 tiém nang; 2) D6 sanh vai
cac khuyén cao clia BO Y té va GINA nham xdy dung b chi sé du thao; 3) Danh gia tinh phl hgp va tinh can
thiét clia ting chi s6 véi su tham gia ctia 9 chuyén gia da nganh (6 bac si hé hap va 03 dugc si lam sang); va
4) Hoan thién bo chi sé. Két qua: Téng quan hé théng lua chon 16 nghién cuu, trich xudt 164 chi s8 tiém
nang. Sau qua trinh sang loc va déi sanh véi cac hudng dan diéu tri, 26 chi s6 dugc dua vao b chi sé du
thao. Trong s6 26 chi s6 du thao, 25 chi s6 dap ung tiéu chuén lua chon qua danh gia chuyén gia; 1 chi s6
dugc gilt lai sau khi nhém nghién ctru xem xét bé sung trén ca s tinh can thiét va su phu hgp véi hudng
dan diéu tri. BO chi s6 cudi cing gébm 26 chi s6, gém 5 linh vuc: Danh gia va phan loai (3 chi s6), bién phap
dung thudc (13), bién phap khong dung thuéc (3), quan ly dot cap (1) va theo doi bénh nhan (6). Két ludn: Bd
26 chi s6 dugc xay dung trén co s& bang chiing va dong thuan chuyén gia, la cong cu tiém nang dé danh
gia, giam sat va cai thién chat lugng quan ly hen phé quan ngoai trd tai Viét Nam.

Tt khod: Hen phé quan, chi sé chat lugng, quén ly ngoai trd, téng quan hé théng, RAND/UCLA.

Summary

Objective: To develop a set of quality indicators for outpatient asthma management based on
the best available evidence and tailored to clinical practice in Vietnam. Subject and method: The study
was conducted in four steps: (1) A systematic review of studies published between 2010 and 2025 to
identify potential quality indicators; (2) Comparison of the identified indicators with the Vietnamese
Ministry of Health guidelines and GINA recommendations to develop a draft indicator set; (3)
Assessment of the appropriateness and necessity of each indicator by a multidisciplinary expert
panel consisting of nine members (six respiratory physicians and three clinical pharmacists); and (4)
finalization of the indicator set. Result: The systematic review identified 16 eligible studies, from which
164 potential quality indicators were extracted. Following screening and comparison with current
clinical practice guidelines, 26 indicators were selected for the draft indicator set. Of the 26 draft
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indicators, 25 met the selection criteria based on expert assessment, while one indicator was retained
following further review by the research team, considering its necessity and alignment with clinical
practice guidelines. The final set comprised 26 indicators across five domains: Assessment and
classification (3 indicators), pharmacological management (13), non-pharmacological management (3),
exacerbation management (1), and patient follow-up (6). Conclusion: A set of 26 evidence-based quality
indicators for outpatient asthma management was successfully developed through expert consensus.
This indicator set provides a practical tool for assessing, monitoring, and improving the quality of

HOI NGHI KHOA HOC DUGC BENH VIEN NAM 2026

outpatient asthma care in Vietnam.
Keywords: Asthma; quality
Appropriateness Method.

indicators;

1. DAT VAN DE

Hen phé quan (HPQ) la moét bénh ly hé hap
man tinh khéng déng nhat, doi hoi mét chién lugc
quan ly toan dién va lau dai'. Muc tiéu diéu tri HPQ
khong chi kiém soat tot cac triéu ching hién tai
ma con gidm thiéu cac nguy co trong tuong lai,
dac biét 1a nguy co xuat hién dgt cap’. Trén thé
gidi, nhiéu quoc gia nhu Canada, Tay Ban Nha, va
Pan Mach da xay dung va ap dung céac bd chi sé
danh gia chat lugng cham sé6¢c HPQ nham chuén
héa thuc hanh lam sang, lugng héa muc d6 tuan
thd huéng dan diéu tri va phat hién cac khoang
tréng trong quan ly*>.

Tai Viét Nam, céng tac quan ly HPQ dang ngay
cang dugc chu trong. Nam 2023, BO Y té da ban
hanh Quyét dinh s& 4032/QD-BYT vé viéc thi diém
“Tiéu chi danh gia chat lugng dich vu chan doan,
diéu tri, quan ly hen phé quan va bénh phdi tic
nghén man tinh”®. Pay la mét budc tién quan trong,
thiét 1ap 3 chi s6 cot 16i d€ danh gia & cap bénh vién.
Tuy nhién, cac tiéu chi nay van mang tinh co ban va
chua phai la mét bd céng cu chuyén biét, chi tiét dé
danh gia toan dién qua trinh s dung thudc trén
bénh nhan diéu tri ngoai trd - mét trong nhiing
khau quyét dinh su thanh bai ctia diéu tri man tinh.

Xuat phat tu thuc tién d6, nghién ctu dugc thuc
hién véi muc tiéu xay dung va danh gia budc dau
gia tri n6i dung clia b chi s6 chat lugng quan ly hen
phé quan ngoai tru tai Viéet Nam théng qua téng
quan hé théng va danh gia ctia hoi dong chuyén gia
da nganh.

outpatient

care; systematic review; RAND/UCLA

Il. 61 TUGNG VA PHUONG PHAP

Budc 1: Téng quan hé thdng va trich xuat chi s6.

Cac nghién cru dugc tim kiém trén co s& dir liéu
PubMed, Google Scholar va cac nguén tai liéu thu
cong trong giai doan 2010 - 2025, v&i thai diém tim
ki€ém cudi cing la ngay 30/11/2025. Chién lugc tim
kiém trén PubMed st dung cac ti khéa va tir déng
nghia cta hen phé quan (asthma) véi nhém tu khoa
vé chi s6 chat lugng va st dung thuéc (quality
indicators, drug use indicators, prescribing indicators,
drug utilization va cac ti dong nghia), sir dung toan
tir Boolean AND/OR. Google Scholar va tim kiém tha
cong dugc st dung dé b sung cac tai liéu lién quan
chua dugc nhan dién qua PubMed.

Cac nghién ctru bang tiéng Anh hodc tiéng Viét
dugc lua chon néu bao cdo it nhat mot chi sé chat
lugng hodc chi s6 st dung thudc cho bénh nhan hen
diéu tri ngoai trd; cac bai téng quan, protocol, binh
luan va nghién ctiu trén bénh nhan néi trd dugc loai
trr. Céc tai liéu dugc quan ly bang EndNote 21, loai
bo trung lap va sang loc qua hai giai doan: 1) Banh
gia tiéu dé va tom tét, 2) Danh gia toan van theo tiéu
chudn lua chon va loai trir. Cac nghién ctu dap tng
tiéu chuan dugc trich xuat thong tin vé dac diém
nghién ctiu va cac chi s6 chat lugng. Cac chi s6 sau
dé dugc téng hap, loai bé trung ldp va phan loai
theo cac nhém noi dung. Viéc sang loc va trich xuat
cac nghién ctu dugc thuc hién ban dau bagi 1 nghién
clru vién, sau do6 két qua dugc dem ra thao luan véi
hai nghién ctiu vién khac dé théng nhat.

Budc 2: Xay dung bo chi sé duy thao.
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Cac chi s6 thu dugc ti téng quan hé théng
dugc d6i chiéu véi cac khuyén cao trong Hudng dan
chan doan va diéu tri hen phé quan cta Bo Y té
(Quyét dinh 1851/QD-BYT 2020', GINA 20257 va Tiéu
chi danh gia chat luong dich vu chan doan, diéu tri,
quan ly hen phé quan va COPD (Quyét dinh
4032/QD-BYT)®. Dua trén muc doé phu hop véi cac
hudng dan diéu tri va kha nang ap dung trong quan
ly hen phé quan ngoai trd tai Viét Nam, cac chi s6
dugc lua chon, loai bé hodc bé sung dé xay dung bd
chi s6 du thdo. Mdi chi s6 dugc chudn héa vé tén
goi, dinh nghia, cach tinh (t& s6, mau s0), can cu xay
dung va nguon di liéu thu thap. Cac chi sé sau dé
dugc phan loai thanh nam nhém noi dung gom: (1)
Panh gid va phan loai bénh; (2) Bién phap dung
thudc; 3) Bién phap khong dung thudc; (4) Quan ly
dot cap; va 5) Theo déi bénh nhan.

Budc 3: Xin y kién chuyén gia da nganh.

Nghién ctu st dung quy trinh danh gia va lua
chon chi s6 dua trén phuong phap RAND/UCLA va
¢6 hiéu chinh. Héi déng chuyén gia da nganh gém 9
thanh vién, bao gobm 6 bac si chuyén khoa ho
hap/ndi chung va 3 dugc si lam sang dang cong tac
tai 5 bénh vién I6n tai Ha No6i (Bach Mai, Pa khoa
Puc Giang, Pa khoa Xanh Pon, Phéi Ha Néi, Phéi
Trung Uong) va Trudng Dai hoc Dugc Ha Néi, ¢o it
nhat 5 nam kinh nghiém trong quan ly, diéu tri HPQ,
dugc lam sang hodc quan ly chat lugng. Viéc danh
gia sir dung thang diém Likert-9 dé cham diém tinh
pht hop va tinh can thiét cta ting chi s6.

Ill. KET QUA

Mot chi sé dugc phan loai la phu hgp va can
thiét khi c6 diém trung vi tir 7 - 9 déi vai ca hai tiéu
chiva khéng cé bdt dong. Bat dong dugc xac dinh khi
6 it nhat 3 chuyén gia cham diém ti 1 - 3 va déng
thai it nhat 3 chuyén gia cham diém tu 7 - 9 déi véi
cung mot tiéu chi. Cac chi s6 c6 diém trung vi tur 1 -
3 do6i véi ca hai tiéu chi va khéng c6 bdt dong dugc
phan loai la khéng phu hgp va khéng can thiét.
Nhiing chi s6 c6 it nhat mét tiéu chi dat diém trung
vi tf 4-6 hodc chua dat dong thuan dugc nhém
nghién clru xem xét trén ca s& cac khuyén cao thuc
hanh 1am sang hién hanh, thay vi t6 chuc vong
chdm diém lai cla héi dong chuyén gia nhu quy
trinh cia RAND/UCLA truyén thong.

Budc 4: Téng hap, chinh stia va hoan thién.

Nhém nghién ctu téng hop céc chi sé déap Ung
tiéu chuan lua chon qua danh gia chuyén gia va cac
chi s6 dugc git lai sau budc xem xét bé sung; déng
thoi chinh stra tén goi va dinh nghia chi sé trén co s&
y kién chuyén gia va cac huéng dan diéu tri hién
hanh dé hoan thién bo chi s6 cudi cuing.

Pao duc nghién cdu: Nghién cidu khong thu
thap di liéu ca nhan clia nguoi bénh va khéng can
thiép vao qua trinh kham ch{ta bénh. Cac chuyén gia
tham gia danh gia bd chi sé trén tinh than tu
nguyén va dugc cung cdp day da thong tin vé muc
tiéu, néi dung nghién cuiu trudc khi tham gia. Y kién
cla chuyén gia dugc ma hda va phan tich duédi dang
téng hop nham bdo dam tinh bdo mat va an danh.

3.1. Tim kiém hé théng, sang loc cdc nghién ciru va xdy dung bé chi sé

TU 534 bai bao tim dugc trén PubMed va 1 nghién cdu ti Google Scholar, sau qua trinh sang loc da lua
chon dugc 16 nghién ctru dua vao téng quan hé théng. TU cac nghién clu nay, nhém nghién cuu trich xuat
dugc 159 chi s6; két hgp véi 3 chi sé tir Quyét dinh 4032/QD-BYT thu dugc 162 chi s6 dé déi chiéu. Sau khi
loai bd 138 chi s6 khdng phu hap va bé sung 2 chi s xay dung tir huéng dan diéu tri, 26 chi s6 du thdo duoc
dua ra xin y kién chuyén gia va déu dugc théng nhat dua vao bé chi s6 cudi ciing.
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86 bai bao tim trén PubMed
(n=534)
A4
Sang loc tidu d& va tom tit
(n=534)
o Loai cac bai khéng phi hop
v (n=468)
S6 nghién ctru tim Sang loc toan van
trén Google Scholar (n=66)
(n=1) ,. Loai cac bai khong phi hop
A4 (n=51)
Nghién ctru dua vao téng quan
(n=16)
A A
Chi s trich xuét tir S6 chi sb duoc trich xuét
QDb 4032/QD-BYT (n=159)
(n=3)
h A
Sé chi s duge dbi chidu véi
v huéng dan diéu trj (n=162)
Loai cac chi s6 khéng phu
— hop (n=138)
Chi s6 bo sung tir . K e . 1.k R
huéng din didu tri o| Chisody th‘.‘: E‘;ﬁ%‘mn chuyén
(n-2) e
vy
B8 chi s6 cubi cing (n=26)

Hinh 1. Quy trinh tim kiém, sang loc nghién cltu va xay dung bo chi s6 chat lugng quan ly hen phé quan ngoai tru

Bang 1. Dac diém cac nghién cuu trong téng quan hé théng

(2 px . . Phuong phap Sé chi X X e
Tac gia (nam) Qudc gia xay dung chi s6 8 Cac nhom chi s6 chinh
Téng quan tai liéu, sau do iaunéhcglaul;erlrj Z%it'C?d;gg
To (2010)3 Canada danh gia bang phuong phap 18 ha ,Ehén ydfm r?c,huéc
RAND/UCLA/ UCLA c3i bién phap hong cund ’
theo doi tai kham.
banh gid va phan loai, su
Ruiz-Canela- Phuang phap dung thudc, quan ly dot cap,
Céceres (2015)* Tay Ban Nha RAND/UCLA/Delphi sta déi, 46 bién phap khéng dung
két hgp danh gia chuyén gia thudc, theo doi, ké hoach
hanh dong.
Chan doan, danh giad/phan
. A Pong thuan chuyén gia da loai, diéu tri dung thudc,
7 g 5 :
Quirce (2017) Tay Ban Nha nganh 20 diéu tri khéng dung thudc,
theo déi, tuan tha diéu tri.
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vién

f ea s v . Phuong phap Sé chi X X .
Tac gia (nam) Qudc gia xay dung chi s6 8 Cac nhom chi sé6 chinh
Theo déi, danh gid chuc
Backer (2016)° Pan Mach Xay duﬂng c‘o s& OLU Il‘eu chat 10 nar)g h9 hap, sALIIdu‘ng thuéc,
lugng lam sang quoc gia quan ly dot cap, tinh trang
hat thuéc.
Lua chon chi s6 béi ban diéu Theo déi, st dung thuéc,
Hansen (2016)® Pan Mach hanh chuyén gia dua trén 9 test di Ung, tinh trang hut
bang ching y van thudc, nhap vién cép ciu.
Khong xdy dung bo chi s6 mdi: i: f\‘égfhth“ugcr'] kIY t::rft h}:fe
Steppuhn (2016)° buc ap dung tiéu chi danh gia thuc 7 2 s q . y . pA,
hanh auan IV hen phé aun quan, danh gid hut thudc,
9 y pheq cai thuéc 13, tai kham.
Khong xay dung b chi sé mai; Quén ly dot cap, s dung
Sullivan (2019)° Hoa Ky st dung céc chi tiéu vé kiém 5 thudc kiém soat, thudc cat
soat can, corticosteroid toan than.
Khong xay dung bé chi sé mai; Danh gia kiém soat hen phé
Slejko (2014)" Hoa Ky ap dung chi bao kiém soat hen 7 quan, st dung thudc kiém
phé quan kém soat, thuéc cat con, dot cap.
Zeiger (2017)"? Hoa Ky st dung chi s6 tu tiéu chuan 4 . . | guong
A s . i . than, tuan tha/dd thuéc, dot
lam sang va d{ liéu thuc hanh cip
Gonzales-Javier Khong xay dung bé chi sé mai; S¢ dung SABA, ICS,
(2025)"3 Philippines danh gid thuc hanh ké don 9 ICS/LABA, khang sinh, ké
theo khuyén cao don theo nhom tudi.
Khéng xay dung mdi; st dung Ty 1& thudc kiém soat/téng
Khakban (2013)™ Canada chi s6 can bang thuéc kiém 2 thudc, st dung SABA khong
soat/thuéc cat con phu hop.
Sadatsafavi Khéng xay dung mdi; st dung SABA khéng phu hgp, SABA
(2017)'5 Canada chi s6 dua trén bang ching va 3 qua muc, ty lé ICS/téng
hudng dan diéu tri thuéc.
Khong xay dung bé chi s6 mai; iaer;h o k'lf,m t;‘l’;' ‘1’5” It(;'
Cicutto (2014)'6 Hoa Ky st dung tiéu chi thuc hanh | 6 ac, Wy thuat hth
f x hoach hanh déng, tai kham,
theo huéng dan - .
chic nang hoé hap.
Khéng xay dung mdi; ap dung S dung thuéc, quan ly dot
To (2015)" Canada chi s6 chat lugng cham séc 6 cap, theo doi, két qua quy
hen phé quan trinh va két qua suc khoe.
Khong xay dung mdi; danh gia Khai tri LABA/ICS, LABA
Arnlind (2010)'® Thuy Dién muc d6 phu hgp véi hudng 3 khong kém ICS, ké don
dan SABA.
y Khéng xay dung mdi; st dung SABA qua muc, thudc ki€ém
19 Vuong quéc s A o A . A s .
Hull (2016) Anh chi so6 ké don va két cuc nhap 4 soat, LABA khong kem ICS;

Quan ly quy trinh cham séc
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C6 16 nghién ctu dugc dua vao téng quan hé thong, dugc cong bé trong giai doan 2010-2025, chd yéu
dén tir Canada (4 nghién ctu), Hoa Ky (5 nghién ctiu), Tay Ban Nha (2 nghién ctu) va Pan Mach (2 nghién
ctu). Trong d6, 5 nghién ctu tap trung phat trién bd chi s6 chat luong bang cac phuong phap déng thuan
chuyén gia (RAND/UCLA, Delphi hodc déng thuan da nganh), trong khi 11 nghién ctu dp dung cac bé chi sé
hodc tiéu chi c6 sén dé danh gia chat luong quan ly hen phé quan. S8 lugng chi s6 dugc xay dung hoac st
dung dao dong tur 2 dén 46 chi s6. Cac nhom chi so tap trung chl yéu vao danh gia va phan loai hen, st
dung thuéc, quan ly dgt cap, cac bién phap khéng dung thuéc va theo doi tai kham.

Bang 2. Két qua sang loc cac chi sé tiém nang theo nhém néi dung

Nhom néi dung Trich xuat tu téng Loai saL'|Al'(hi doi Pua vé? bé du
: quan chiéu thao

Chén doan 10 10 0
Panh gia va phan loai 24 21 3
Bién phap dung thuéc 65 52 13
Bién phap khéng dung thuéc 9 6 3
Quan ly dogt cap 19 18 1
Theo déi bénh nhan 35 29 6
Nguén lucy té 2 2 0

Téng 164 138 26

Sau qua trinh sang loc, 26 trong téng s6 164 chi sé tiém nang dugc lua chon dua vao bé chi s6 du thao.
Trong d6, nhom bién phdp diing thudc chiém ty 1é I6n nhat véi 13/26 chi s6 (50,0%), ti€p theo la theo déi bénh
nhdn véi 6 chi s6 (23,1%), ddnh gid va phan logi véi 3 chi s6 (11,5%), bién phdp khéng dung thuéc véi 3 chi s6
(11,5%) va qudn ly dot cdp véi 1 chi s6 (3,8%). Cac chi s6 thudc nhdm chdn doan va nguédn luc khéng duoc
dua vao bo chi s6 du thao do khéng phu hgp véi pham vi danh gia chat lugng quan ly diéu tri hen phé quan
ngoai tru dua trén dir liéu ca thé.

3.2. Két qua ddnh gid cia hdi déng chuyén gia déi véi bé chi sé du'thdo

Bang 3. Két qua danh gia ciia hdi dong chuyén gia da nganh déi véi cac chisé du thao

, Phu hop, Can thiét, .
™ Nbi dung chi sé anop an thet B4t déng Giit lai
trung vi trung vi
Phan 1. Panh gia va phan loai
Ty |é bénh nhan hen phé quan
dugc danh gia tinh trang di Ung R ;
! hodc c6 chin doan bénh di Ung 6 2 Khong Xem xet
duong hé hap trén
Ty lé bénh nhan hen phé quan cé .
2 T 9 Kh C
theo ddi luu Iugng dinh PEF 8 °ng ©
Ty |& bénh nhan hen phé quan
3 dugc phan bac diéu tri trong 12 8 9 Khong Cé
thang qua
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’ Phu hop, Can thiét, e an I
T No6i dung chi so ’ p ) Bat dong Giir lai
trung vi trung vi

Phan 2. Bién phap dung thuéc

Ty |é bénh nhan hen phé quan
4 dugc ké don SABA nhiéu, véi 8 9 Khéng co
ngudng = 3 binh/nam

Ty lé bénh nhan hen phé quan cé
5 st dung corticosteroid toan than 8 9 Khéng cé
trong 12 thang qua

Ty lé bénh nhan hen phé quan cé
6 nguy cd cao nhung chua dugc 8 9 Khéng cé
diéu tri bang thudc kiém soat

Ty & bénh nhan hen phé quan su
7 dung LABA hoac LAMA daon déc, 8 9 Khong cé
khong kem ICS

Ty |é bénh nhan hen phé quan
déng mac viém mui di ing dugc
diéu tri phdi hgp thudc xit mai
hoac khang histamin

Ty |é bénh nhan hen phé quan
nang khong kiém soat dugc diéu
tri b6 sung LAMA hoac thudc
sinh hoc phu hgp kiéu hinh

Ty & bénh nhan hen phé quan su

10 dung SABA daon tri liéu

Ty |é bénh nhan hen phé quan
11 muc dé nhe, bac 1-2, dugc chi 8 9 Khéng cé
dinh ICS-formoterol khi can thiét

Ty & bénh nhan hen phé quan
muc do trung binh, bac 3-4, dugc
diéu tri duy tri bang ICS/LABA
hang ngay

12

Ty |é bénh nhan hen phé quan
13 dugc diéu tri bang thudc kiém 9 9 Khéng Co
soat trong 12 thang qua

Ty |é bénh nhan hen phé quan
dugc kiém tra ky thuat st dung
thuéc dang hit dinh ky trong
vong 6 thang gan day

14

Ty 1é bénh nhan cé ky thuat hit
15 ding dua trén bang kiém dung 9 9 Khéng cé
cu hit tuong Ung
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T

N&i dung chi sé

Phu hop,
trung vi

Can thiét,
trung vi

Bat dong

Gii lai

16

Ty |é bénh nhan hen phé quan
dugc danh gia muc d6 tuan thua
diéu tri trong 12 thang qua

cé

Phan 3. Bién phap khong dung thuéc

17

Ty |é bénh nhan hen phé quan
dugc tiém phong cum trong
vong 12 thang qua

cé

18

Ty |é bénh nhan hen phé quan
dugc danh gia tinh trang hut
thuéc/phoi nhiém khéi thudc
trong vong 12 thang qua

cé

19

Ty |é bénh nhan hen phé quan
dang hut thuéc dugc nhan tu van
cai thudc trong 12 thang qua

cé

Phan 4. Quan ly dot cap

20

Ty lé bénh nhan hen phé quan cé
it nhat mot dot cap phai cap cuu
tai co sGy té trong 12 thang qua

cé

Pha

n 5. Theo d6i bénh nhan

21

Ty lé bénh nhan hen phé quan tai
kham theo hen it nhat mét lan
trong 12 thang qua

cé

22

Ty & bénh nhan hen phé quan
dugc thuc hién tham do chuc
nang ho hap FEV, va FVC trong
vong 12 thang qua

co

23

Ty |é bénh nhan hen phé quan
dugc gido duc suc khoe va cung
cap ban ké hoach hanh dong hen
phé quan

cé

24

Ty lé cac lan téi kham hen phé
quan c6 danh giad muc do kiém
soat hen phé quan

co

25

Ty |é bénh nhan hen phé quan
dugc tang bac diéu tri khi kiém
soat khong tét

cé

26

Ty |& bénh nhan hen phé quan
dugc gidm bac diéu tri khi kiém
soat tot

@)
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Ho6i déng gém 9 chuyén gia da danh gia 26 chi
s6 du thao vé tinh phu hop va tinh can thiét. Két qua
cho thay tat ca 26 chi s6 déu dat dugc sy dong
thuan, khong ghi nhan bat dong gilta cac chuyén
gia va dugc gilr lai trong b chi s6 cudi cung. Piém
trung vi vé tinh phu hgp dao déng tir 6 dén 9, trong
khi diém trung vi vé tinh can thiét dao déng ti 8 dén
9. Trong s6 26 chi s6, 13 chi s6 dat diém trung vi 9
cho ca tinh phlu hgp va tinh can thiét, cht yéu thuéc
cac nhém bién phap dung thuéc va khéng dung
thudc, quan ly dot cap va theo déi bénh nhan, phan
anh sy déng thuan rat cao ctia hdi déng chuyén gia
doi véi cac ndi dung nay. Chi sé sé 1 danh gia tinh
trang di Ung hodc bénh di ing dudng ho hap trén
c6 diém trung vi vé tinh phu hop 1a 6, chua déap tng
tiéu chuan lua chon ban dau, tuy nhién diém trung
vi vé tinh can thiét la 9. Chi s nay dugc nhém
nghién ctiu tiép tuc xem xét va thao luan. Trén co sG
tinh can thiét va su phu hgp ctia ndi dung chi s6 véi
nhu cau danh gia chat lugng quan ly hen phé quan
ngoai trd theo cac hudng dan hién hanh, nhém
nghién ctu théng nhat gil lai chi s6 trong bo chi s6
cudi cung.

IV. BAN LUAN

Nghién ctu da xay dung dugc bd chi s6 chat
lugng quan ly hen phé quan ngoai tri thong qua
quy trinh gém téng quan hé théng, déi chiéu vdi
hudng dan diéu tri va danh gia déng thuan cuta hoi
déng chuyén gia. Cach tiép can nay tuong dong véi
cac nghién ctu quéc té, gitp két hgp bang ching
khoa hoc véi tinh phu hgp trong thuc hanh lam
sang. Nghién cdu 4p dung phuong phap
RAND/UCLA c6 hiéu chinh, trong d6 9 chuyén gia
danh gia tinh phu hogp va tinh can thiét ctia cac chi
s& qua mdt vong chdm diém; cac chi s6 chua dap
Ung tiéu chuan lua chon ban dau dugc nhém
nghién ciru xem xét dua trén khuyén cao diéu tri
hién hanh thay vi t6 chiic vong danh gia lai. Day la
diém khac biét so véi quy trinh RAND/UCLA truyén
thong, tuy nhién do chi cé 1 chi sé chua dat yéu cau
vé tinh phu hgp, nén viéc hiéu chinh nay khéng anh
hudng dang ké dén muc dé déng thuan déi véi ca
b6 chi s6. Viéc két hgp bang ching quéc té vai
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hudng dan ctia B Y té va GINA gitp xay dung b chi
s6 phu hop véi béi canh Viét Nam, bao quéat cac khia
canh tu danh gia bénh, diéu tri dung thuéc va
khong dung thuéc dén quan ly dot cap va theo doi
ngudi bénh.

Téng quan hé théng da xac dinh dugc 16
nghién cdu lién quan, trong d6 chi c6 5 nghién cuu
tap trung xay dung bo chi sé mai, con lai chii yéu sur
dung céc chi s6 c6 sdn dé danh gia chat lugng cham
séc. Diéu nay phan anh rang viéc phat trién boé chi
s6 la mot linh vuc tuang d6i chuyén biét va doi hoi
quy trinh phuong phap luan chat ché. Viéc nghién
ctru ké thura cac bé chi sé da dugc cong bé & nhiéu
quéc gia nhung dong thaoi ra soat lai theo hudng
dan diéu tri va béi canh Viét Nam gitp han ché viéc
sao chép nguyén mau cac bo chi s6 quoc té - tiém
an nhiéu diém khéng phu hgp véi thuc hanh tai Viét
Nam, nang cao tinh Ging dung cta bd chi sé trong
diéu kién thuc hanh trong nudéc.

Trong 26 chi s6 cuéi cung, nhém chi s6 vé bién
phap dung thudc chiém mot nla téng s6 chi s6
(13/26), tiép theo la nhém theo déi bénh nhan
(6/26). K&t qua nay phu hgp véi cac nghién cliu cua
To (2010)°, Ruiz-Canela-Céceres (2015)* va Quirce
(2017)” khi phan I6n céac chi s6 chat lugng déu tap
trung vao viéc téi uu hda diéu tri bang thudc, theo
doi kiém soat hen va phong nguia dot cap. Diéu nay
phan anh su thay déi trong quan diém quan ly hen
phé quan nhiing nam gan day. Néu trudc day céac
chi s6 chat lugng chd yéu tap trung vao chan doan
hoac chiic nang hé hap thi cac khuyén cdo GINA
hién nay nhan manh viéc s&t dung thudc kiém soét
chia corticosteroid dang hit, han ché lam dung
SABA, danh gia ky thuat hit, tuan tha diéu tri va diéu
chinh béc diéu tri dua trén muc do6 kiém soat hen. Vi
vay, viéc nhom chi sé diéu tri dung thudc chiém uu
thé trong bo chi s6 la hoan toan phu hgp véi bang
chung hién nay.

Ngudc lai, cac chi s6 thudc nhém chin doan va
nguon lyc y té déu bi loai bod trong qua trinh sang
loc. Bay khong phai vi cdc néi dung nay khéng quan
trong ma do nghién ctiu hudng téi xay dung bo chi
s6 danh gia chat lugng quan ly diéu tri ngoai tra trén
ting ngudi bénh. Cac chi s6 chadn doan thudng chi
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dugc danh gia mot lan khi xac 1ap bénh, trong khi
céac chi s6 vé nguon luc (nhan luc, trang thiét bi, t6
chtic) phan anh chat lugng & cap co s y té hon la
chat lugng cham séc & cap ngudi bénh. Viéc loai bd
hai nhom chi sé nay gitp bd chi sé tap trung hon
Vao cac qua trinh cham séc c6 thé cai thién théng
qua thuc hanh [am sang.

Mét trong nhiing két qua néi bat cta nghién
clu la tat ca 26 chi s6 déu dat dong thuan va duoc
gilr lai sau danh gia ctia hoi dong chuyén gia. Hau
hét cac chi s6 c6 diém trung vi vé tinh phu hgp va
tinh can thiét tir 8,5 - 9 diém, cho thdy cac chuyén
gia danh gia rat cao gia tri clia cac chi sé d6i vai thuc
hanh quan ly hen ngoai trd. Su dong thuan cao cé
thé dugc giai thich bdi ba yéu t8. Thi nhat, cac chi
s6 déu dugc lya chon tur cac nghién ctu da duoc
cong bb va cac hudng dan diéu tri c6 chat lugng cao
nén da cé nén tang bang ching viing chac. Thu hai,
trudc khi xin y kién chuyén gia, nhém nghién ctu da
loai bd phan 16n cac chi s6 trung lap hodc khong
phu hgp véi pham vi nghién cdu, do d6 danh muc
dua vao danh gia da tuong d6i tinh gon. Thi ba, hoi
déng chuyén gia bao gom cac bac si ho hap va dugc
si lam sang c6 nhiéu kinh nghiém trong diéu tri hen,
tao diéu kién danh gia chi s6 ti ca géc do chuyén
mon va kha nang trién khai trong thuc hanh.

DPang cha y, chi s6 danh gia tinh trang di Ung
hodc bénh di ing dudng hd hap trén cé diém phu
hgp thap hon cac chi s6 khac, mac du van dugc
danh gia can thiét va duogc gil lai. Diéu nay co thé
phan anh su khac biét giltta cac co s& diéu tri vé kha
nang khai thac bénh st di iing hodc murc d6 san co
clia cac xét nghiém di iing trong thuc hanh thudng
quy. Tuy nhién, vi bénh di ting dudng hé hap trén cé
mai lién quan chat ché vai kiém soat hen va dugc
khuyén cdo danh gid trong GINA 2025% nén céc
chuyén gia van danh gia cac chi sé nay la phu hop
va can thiét.

Bo chi s6 clia nghién cliu dugc xay dung dé co
thé ap dung trong boi cdnh quan ly hen ngoai trd tai
Viét Nam. Cac chi s6 dugc dinh nghia ré rang, c6 kha
nang tinh toan cao dua trén cac thong tin c6 thé thu
thap tir h6 so bénh an va dir liéu quan ly ngudi
bénh, tao tién dé cho viéc tich hgp vao hé théng

danh gia chat lugng bénh vién hodc hé théng ho so
bénh an dién ti trong tuong lai. Mdc du vay, nghién
clu mdi dung lai & viéc danh gia gia tri néi dung
(content validity) thong qua téng quan hé théng va
déng thuan chuyén gia. D€ khang dinh gia tri Ung
dung cutia bd chi s6, can tiép tuc danh gia tinh kha
thi (feasibility), do tin cay (reliability) va kha nang
phan biét chat lugng cham séc gilta cac co s@
(discriminative validity) khi ap dung trén di liéu
thuc té. Do nghién ctiu hién tap trung vao xay dung
va lua chon bé chi s6 dua trén bang ching va y kién
chuyén gia, viéc chuan héa dac ta ting chi s6, bao
gém dinh nghia, tlr s6, mau sé, nguon dir liéu va chu
ky danh gid, cing nhu danh gia tinh kha thi va do tin
cdy trong thuc hanh, can tiép tuc dugc thuc hién
trudc khi dp dung trén thuc té. Day cling la nhiing
budc tiép theo dugc khuyén nghi trong quy trinh
phat trién bd chi s6 chat luong va sé la co s& dé bo
chi s6 dugc st dung trong giam sat chat lugng cham
soc hen phé quan tai cac casd y té.

V. KET LUAN

Nghién ctiu da xay dung bo 26 chi s6 chat lugng
quan ly hen phé quan ngoai tri dua trén bang
ching va dong thuan chuyén gia. B6 chi sé bao quat
cac linh vuc c6t 16i ctia quan ly hen va cé tiém nang
Ung dung trong danh gia, giam sat va cai thién chat
lugng cham séc tai cac co sé kham chira bénh & Viét
Nam. Cac nghién ctu tiép theo can danh gia tinh
kha thi va gia tri do ludng clia bd chi sé khi trién khai
trén di liéu thuc té.
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