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Lién quan su tin twéng bac si diéu tri véi chat lwong cude
song ¢ nguoi bénh ung thue biéu mo té bao gan diéu tri
ngoai tru

The relationship between trust in physicians and quality of life among
outpatients with hepatocellular carcinoma

Ng}lyén Thi Loan, Pham Thi Trang, Chu Viét Anh, Bénh vién Trung wong Qudn doi 108
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Nguyén Anh Phwong, Trin Thi Thuy An va Lé Duy Cuong*

Tom tat

Muc tiéu: Danh gia lién quan do tin tudng bac si diéu tri (TTBSDT) vdi cac khia canh stc khoée cla
chat lugng cudc séng (CLCS) & ngudi bénh UBTG diéu tri ngoai trd tai Bénh vién Trung uong Quan doi
108 (TUQD 108). Béi tuong va phuong phdp: Nghién cliu mé ta cat ngang 166 ngudi bénh ung thu biéu mé
té bao gan (UBTG) diéu tri ngoai trd. S dung thang do stic khde EQ-5D-5L va VAS phién ban danh cho
ngudi Viét Nam va thang do TTBSDT. Két quad: Tudi trung binh (61,43 + 11,50), ti I& nam (92,77%), Child-
Pugh A (91,57%) va BCLC giai doan 3 (59,64%). C6 tuong quan thuan TTBSBDT vdi CLCS va VAS (p<0,05);
Tuong quan nghich gitta TTBSDT v&i cac khia canh thé chat va tinh than ctia CLCS: Khoé khan khi tu cham
s6¢, khé khan sinh hoat thudng ngay, dau/khé chiu, lo 1dng/u sau (p<0,05); Tuong quan thuan CLCS vai
TTBSDT theo thgi gian diéu tri va bac si diéu tri theo chuyén nganh (p<0,05). Két lugn: TTBSDT tét hon
mang lai Igi ich cho nhiéu khia canh vé thé chat va tinh than cta CLCS & ngudi bénh UBTG dang diéu tri
ngoai trd tai Bénh vién TUQD 108.

Turkhéa: Ung thu biéu mé té bao gan, chat luong cudc séng, diéu tri ngoai try, tin tudng bac si diéu tri.

Summary

Objective: To evaluate the level of trust in physicians (TiP) related to quality of life (QoL) according to
health aspects of patients with hepatocellular carcinoma (HCC) at 108 Military Central Hospital. Subject
and method: A cross-sectional descriptive study was used on 166 outpatients with HCC. EQ-5D-5L and
VAS versions for Vietnamese people and the TiP scale were used to measure QoL and TiP scores. Result:
Mean age (61.43 £ 11.50), male rate (92.77%), Child-Pugh A (91.57%) and stage 3 of BCLC (59.64%). There
were positive correlations between TiP with the QoL and VAS scores (p<0.05); Negative correlations
between the TiP and aspects of QoL including: difficulty in self-care, difficulty in usual activities,
pain/discomfort and anxiety/depression (p<0.05); Positive correlation between TiP and QoL according to
treatment duration and specialistic doctors (p<0.05). Conclusion: Better TiP brought benefits to both
physical and mental aspects of QoL among HCC outpatients at 108 Military Central Hospital.

Keywords: Hepatocellular carcinoma, quality of life, outpatient, trust in physician, outpatient.
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1. DAT VAN BE

Tin tudng bac si diéu tri (TTBSDT) la mot trong
nhiing nén tang clla méi quan hé ngudi bénh-co s&
diéu tri. Tuy nhién, trong moi quan hé ngudi bénh-
béc si diéu tri thi quyét dinh moi van dé cudi cling
thudc vé bac si diéu tri va bat ky hanh vi lam dung
nao cling cé thé gay bat lgi cho viéc diéu tri nguoi
bénh va m6i quan hé nay. Do dé, ngudi bénh tich
cuc tim ki€ém bac si ma ho cé thé tin tudng. Hanh vi
cUa nhan vién y té thuong dugc xac dinh la nguyén
nhan dan dén moi quan hé khong tot gilta ngudi
bénh va nhan vién y té. Topp va Chipukuma (2016)
da mo ta chudi nghi ngo vé chat luogng diéu tri bat
nguoén tu co sG y té anh hudng tiéu cuc dén ngudi
bénh. Thuc t& TTBSDT c6 thé lam ngudi bénh tim
kiém cac lya chon diéu tri & cac co sG y té khac dé
ti€p can va co chat lugng cham soc tot hon'.

Niém tin clla ngudi bénh vao nhan vién y té co6
tac dong tich cuc dén ca két qua diéu tri va chat
lugng cudc séng (CLCS) cta ngudi bénh. Nhiéu
nghién cltu cho thdy méi tuong quan thuan gilia
TTBSDT va CLCS. Hon nira, TTBSDT cla ngudi bénh
con lién quan dén viéc cai thién ca khia canh thé
chat va tinh than trong CLCS cia ho*>. Tuy nhién, su
phuc tap cta khai niém khién cho viéc do ludng
CLCS tr& nén khé khan dang ké. Do dé, c6 nhiéu
cOng cu da dugc xac nhan trén cdc nhém ngudi
bénh khac nhau dé danh gia CLCS. Tuy nhién,
nhiing céng cu nay rat khac nhau vé muc do, pham
vi va tinh hgp 1é. Do d6, viéc lua chon cong cu thich
hop dé danh gia CLCS cla ngudi bénh la rat quan
trong. Trong nghién cdu nay, chung téi s dung
céng cu EQ-5D-5L va thang do VAS da dugc chudn
hoa dau tién cho ngudi Viét Nam vao nam 2018,
danh gia CLCS theo 05 khia canh suic khoe (su di lai,
ty cham séc ban than, cdc hoat dong hang ngay,
dau/khé chiu, lo 1dng/tram cam) dé khao sat TTBSDT
lién quan dén CLCS & ngudi bénh UBTG diéu tri
ngoai trd tai Bénh vién TUQD 108.

1. poI TUONG VA PHUONG PHAP
2.1.Déi tuong

Ngudi bénh dugc chan doan xac dinh UBTG,
diéu tri ngoai trd tai cac phong kham chuyén khoa
Tiéu héa, Bénh vién TUQD 108, thai gian tu thang 1

dén thang 7 nam 2022. Loai trir ngudi bénh khong
déng y tham gia, bo nghién ciu, hoac khéng tra 16i
day du cau hoi trong ban phong van.
2.2. Phuong phdp
Thiét ké nghién cuu: Nghién ctu mod ta cat
ngang.
Z; axg’

d’

Cé mau:

V6i a= 0,05 thi Z; 5= 1,96.

o 1a d6 léch chudn udc luong trong dan sé, theo
nghién ctu cta Maly Rose C (2015) va céng su’,
CLCS trung binh la 46,4 + 12,6. Nén chon o la: 12,6.d
la sai s6 udc lugng: Chon d= 3, du tri mat mau 5%.

Vay, dua vao cong thictacé n=161.

Phuong phdp chon méau: St dung phuong phap
chon mau thuan tién, lay vao tat ca doi tugng dap
Uing day du céc tiéu chudn lya chon va loai trir trong
thai gian nghién ctu. Téng s6 c6 166 ngudi bénh
UBTG d0 tiéu chuan tham gia nghién cuu.

Thu thdp sé liéu: Thu thap ti ho sa kham bénh,
phong van truc ti€p va hudng dan ngudi bénh tu
hoan thién bang cau hai tai thai diém dén tai kham.

Ddnh gid CLCS: S& dung cong cu EQ-5D-5L danh
gia CLCS theo 05 khia canh suc khée (su di lai, tu
cham séc ban than, cdc hoat déng hang ngay,
dau/kho chiu, lo lang/tram cam). Thang do stic khoe
VAS, cung cap ti lé chung vé stc khoe ban than va
cho diém suc khoe trén thang diém 0-100, véi 0
diém dai dién cho suc khée 'té nhat' va 100 diém la
stc khoe 'tot nhat'. EQ-5D-5L va VAS la céng cu da
dugc chudn hoéa dau tién cho ngudi Viét Nam vao
nam 2018, dugc thuc hién theo quy dinh, tiéu chuan
dudi su gidm sat clia cac chuyén gia clia Euroqol va
dugc Eurogol phé chuan®.

Thang do TTBSDT: Pugc st dung rong rai &
nhiéu nudc trén thé gidi. Thang do gém 11 muc
dugc tinh diém theo thang Likert 5 dao dong tur 1
diém (hoan toan khéng déng y) dén 5 diém (hoan
toan déng y). Mot sé muc trong thang do (muc 1, 5,
7 va 11) la cho diém ngugc lai. Nhu vay, téng s6
diém khi ngudi bénh tra 16i day du cac cau héi dao
dong tu 11 dém 55. Banh gia do tin tudng bac si
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bang két qua tong s6 diém, sé di€ém nay tuang quan
thuan vai dé TTBSDT®.

Do tin cay cla cong cu da dugc xac dinh théng
qua tinh nhat quan bén trong cta néd, st dung
Cronbach's Alpha, xem xét cac pham vi dugc thiét
lap bai George va Mallery (2003)’, cong cu déang tin
cdy khi hé sé alpha I6n hon 0,7. Hé sé alpha thu
dugc clia céng cu cla chung t6i dugc thé hién &
Bang 1:

Bang 1. Hé sé alpha cuia céng cu nghién ciu

A pas S6 lugng Cronbach's
Muc cauhdi cau hoi Alpha
Cau hai tin tudng
bac si diéu tri 1 0,920
Cay hq! chat lugng 5 0,728
cudc séng
2.3. Xirly sé liéu

XU ly s6 liéu bang phan mém SPSS 20.0. Cac
bién s& dugc thé hién theo trung binh (X), d6 léch
chuén (SD), s6 lugng (n) va ti 1& phan tram (%). Su
dung Regression test danh gid tuong quan gila

Ill. KET QUA

TTBSDT va CLCS. Gia tri p<0,05 dugc xem la cé y
nghia théng ké khi kiém dinh.

Nghién ctru tuan tha moi quy dinh vé dao dtic
trong nghién ctu y sinh hoc.

2.4. Han ché cua nghién cilu

Ky thuat 1ay mau thuan tién co thé gay ra 16i ldy
mau va lam tang nguy ca sai léch luya chon. Phuong
phap phéng van truc ti€p c6 thé gay ra thanh kién
chdp nhan, thanh kién mong muén xa héi va thanh
kién ctia ngusi phong van. Tuy nhién, phuong phap
nay dugc chon vi né dugc ngudi tra 16i cho la thich
hop hon dua trén nghién ciu dugc cong bo trudc
dé. Viéc dua vao cac bién phap tu bdo cio co6 thé la
moét dang sai léch b sung. Ngoai ra, viéc cham soc
ngudi bénh UBTG vén da theo chiéu doc, nhung day
la mét nghién clu cit ngang, han ché kha nang
kiém tra tac dong cla su thay déi TTBSDT cla ngudi
bénh véi CLCS cla ho theo thai gian. Nghién cuu
cling chua danh gia hét cac yéu té nhiéu nhu: Trinh
dod bac si, thai gian va muc d6 bénh, céng tac quan
ly va chat luong clia co sé diéu tri...

Bang 2. Théng tin chung cta déi tugng nghién ciru

- ‘s o Nhom bénh (n =166)
Tiéu chi danh gia N 918 %

<45 18 10,84
Tudi 45-64 78 46,99
>65 70 42,17

Min-Max; X + SD 34-86;61,43+ 11,50
C e Nam 154 92,77
Gidi tinh NG 12 723
N n Cé giadinh 153 92,17
Tinh trang hon nhan Poc than, li di 13 7,23
. u . Pai hoc tr&1én 53 31,93
Trinh d6 hoc van Dudi dai hoc 113 68,07
Coéng chuc 54 32,53
Nghé nhiép Huu tri 95 57,23
Tudo 17 10,24
Kinh t& Khé khan 134 80,72
Khéng kho khan 32 19,28
BMI< 18 18,00 10,84
Chi s6 BMI 18 <BMI < 23 116,00 69,88
BMI = 23 32,00 19,28
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Nhdn xét: Tudi trung binh clia ngudi bénh 1a 61,43 + 11,50 tudi, thap nhat 1a 34 tudi, cao nhat 1a 86 tudi,
hay gap nhat la 45-64 tudi (52,94%). Gidi tinh nam chiém da s6 (92,77%). Ngudi bénh chd yéu la c6 gia dinh
(92,17%). Trinh d6 dudi dai hoc (68,07%), nghé nghiép huu tri la cao nhat (57,23%), kh6 khan tai chinh
(80,72%). Chi s6 BMI binh thudng chiém da s6 (69,88%).

Bang 3. Tinh trang bénh va phuong phap diéu tri

Cac bién sé n Tylé %

< 3thang 49 29,52

Thai gian bi bénh 3-6 thang 63 37,95
> 6 thang 54 32,53

< 3 thang 49 29,52

Thai gian diéu tri 3-6 thang 78 46,99
> 6 thang 39 23,49

. A 152 91,57
Child-Pugh B 14 843
. Giai doan B 67 40,36
Giai doan BCLC Giai doan C 99 59,64
Tim mach 16 9,64

Bénh nén HO6 hap 54 32,53
Xo gan 159 95,78

Phau thuat 12 7,23
L oa D6t u bang séng cao tan 58 34,94

Phuang phap diéu tr Nut mach hat vi cau 72 43,37
Thudc diéu tri toan than 24 14,46

Nhan xét: Thai gian bi bénh va diéu tri bénh 3-6 thang chiém da s6 (37,95% va 46,99%), ngudi bénh
UBTG & giai doan C theo BCLC va Child-Pugh A chiém cao nhat (59,64% va 91,57%), bénh nén la xa gan
chiém ti lé cao nhat (95,78%), phuong phap diéu tri nit mach hat vi cau chiém ti lé cao nhat (43,37%).

CLCS nguoi bénh

900 | i Db served
— Linear

B0 -‘

B0

sy ' - p = 0,000

EG T L T T T T
250 300 350 400 450 500 55.0
Bidm TTBSBT

Bi€u d6 1. Tuong quan giia diém TTBSDT vai CLCS
Nhdn xét: C6 tuang quan thuan gidra diém TTBSDT véi CLCS (p=0,000; CLCS = 0,012 x TTBSDT + 0,027).
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Biéu dé 2. Tuang quan gilia diém TTBSDT vai tling khia canh ctia CLCS.
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(A) Tuong quan gilta diém TTBSPT vai su di lai; (B) Tuong quan gitta diém TTBSDT vdi tu cham soc;
(C) Tuong quan gilra diém TTBSDT véi sinh hoat thudng ngay; (D) Tuong quan gitia diém TTBSDT vdi
dau/kho chiu; (E) Tuong quan gitra diém TTBSDT véi lo 1dng/u sau; (F) Tuong quan gilra diém TTBSDT Vi

diém VAS.

Nhdn xét: Cé tuong quan nghich gilra diém TTBSDT véi cac khia canh CLCS: Khé khan khi tu cham soc
clia ngudi bénh (p=0,000; SC = -0,001 x TTBSDT + 0,09), kh6 khan sinh hoat thudng ngay (p=0,000; UA = -
0,003 x TTBSDT + 0,178), dau/kho chiu (p=0,000; PD = -0,003 x TTBSPT + 0,235), lo lang/u sau (p=0,000; AD = -
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0,002 x TTBSBT + 0,154). C6 tuong quan thuan véi diém VAS (p=0,000; VAS = 1,168 x TTBSDT + 23,067).
Khong c6 tuang quan gilra TTBSDT véi khia canh sy di lai (p=0,153).

Bang 4. Tuong quan quan giita diém CLCS véi TTBSDT theo mét sé khia canh

Cac bién sé r B 3 p

| <3thang 0,66 0,012 0.2 0,000
tT:d' giandieu 3 hang 0,61 0,009 0,34 0,000
' > 6 thang 0,73 0,015 0,052 0,000
Phau thuat 0,63 0,015 -0,022 0,027
o D6t u bang séng cao tan 0,075 0,001 0,613 0,573

Bac si diéu tri -
Nut mach hat vi cau 043 0,003 0,616 0,000
Thuéc diéu trj toan than 0,43 0,005 0,637 0,034

Nhdn xét: C6 tuong quan diém CLCS v&i TTBSDT
G cac thoi gian diéu tri ca ngudi bénh cac bac si
diéu tri theo cac phuong phap (phau thuat, nut
mach hat vi cau, thudc diéu tri toan than) (p<0,05).
Chua thay tuong quan quan diém CLCS véi TTBSDT
G bac si diéu tri d6t u bang s6ng cao tan (p>0,05).

IV. BAN LUAN
4.1. Bdc diém ngudi bénh UBTG

Két qua nghién ctiu cho thay dé tudi trung binh
1a 61,43 + 11,50 tudi; thap nhat 1a 34 tudi, cao nhat la
86 tudi, ti [& nam chiém 92,77% (Bang 2), Child-Pugh
A va BCLC giai doan C la nhiéu hon ca (91,57% va
59,64%), bénh nén la xo gan (95,78%) va phuong
phap diéu tri nat mach hat vi cau (43,37%) chiém ti
lé cao nhat (Bang 3). Két qua nay kha phu hgp véi
mot s6 nghién clru trong nudc va nudc ngoai®®, nhu
vay c6 thé néi UBTG la bénh hay gap & ngudi cao
tudi, nam gidi, ngudi bénh diéu tri ngoai tri nén hau
hét la Child-Pugh A va BCLC giai doan trung gian va
phuong phép diéu tri UBTG dugc st dung nhiéu la
nut mach hat vi cau.

4.2. Lién quan giita tin tuéng bdc si diéu tri va
chét luong cuéc séng

Két qua nghién ctu cho thay méi tuong quan
thuan gita TTBSDT va CLCS clia ngudi bénh, cling
nhu tuong quan nghich véi khé khan clia cac khia
canh CLCS (tu cham séc, sinh hoat thuong ngay,
dau/khé chiu, lo 1dng/u sau) (Bi€u dé 1 va 2). Mdi lién

quan nay cho thay ro rang tam quan trong clia niém
tin ngudi bénh va bac si diéu tri cia ho* . Ngoai ra,
TTBSDT cbé méi tuong quan nghich vai cac khia canh
thé chat va tam ly xa hoi ctia CLCS, nghia la ngudi
bénh cang tin tudng bac si diéu tri thi cac kho khan
vé thé chat va tinh than ctia CLCS cang giam, diéu
nay ciing phu hgp vaéi cac nghién clu dugc cong bo
trudc day’. Nghién clru con cho thdy c6 tuong quan
thuan diém TTBSDT véi CLCS cla ngudi bénh theo
thai gian diéu tri cac bac si diéu tri theo cac chuyén
nganh (phau thuat, nit mach hat vi cau, thudc diéu
tri toan than). Nhu vay, cé thé néi méi quan hé bac
si-ngudi bénh dugc cai thién sau khi bac si tan tinh,
c6 sy quan tam huéng dén ngudi bénh va dong thoi
giai thich trung thuc két qua kham va diéu tri cho
ngudi bénh* °. Ngoai ra, viéc chia sé tét thong tin
chan doan va diéu tri da cai thién CLCS cla ngudi
bénh ma khéng ké dén trinh d6 hoc van clia ngudi
bénh. Trong nghién ctu nay, ching t6i c6 thé noi
CLCS sé dugc cai thién thong qua viéc ngudi bénh
tin tuéng bac si diéu tri, ho hiéu rd cac van dé suc
khoe, cach diéu tri va cach du phong bénh tat. Thai
dé than thién cda bac si da lam giam bét lo lang clia
ngudi bénh. Diéu nay cé thé lam tang su hai long
clia ngudi bénh véi co s& diéu tri, do do6 tac dong
dén CLCS & cac khia canh stc khde thé chat va tinh
than. Ngoai ra, CLCS clia ngudi bénh dugc cai thién
c6 thé 1a két qua cla viéc dugc thodi mai trao ddi,
thdo luan vé cadc moi quan tam suc khoe cta ban
than véi bac si diéu tri, xdy dung dugc moéi quan hé
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tét véi bac si diéu tri. Tuy nhién, két qua clia ching
t6i chua thay c6 lién quan gitta TTBSDT véi khia canh
su di lai va & bac si diéu tri dot u bang séng cao tan.
Vé diéu nay, c6 thé do ¢& mau clia chidng toéi con
nho, ngudi bénh diéu tri ngoai trd nén viéc tu phuc
vu ca nhan con tot. Mot van dé khac, cé y kién cho
rang mét s6 ngudi bénh cé niém tin mu quang vao
bac si diéu tri c6 thé khdng co gia tri trong viéc ho
tham gia tich cuc vao hoat déng dua ra cac quyét
dinh lién quan dén qua trinh kham va diéu tri bénh,
diéu nay co thé dan dén giam CLCS'™. Bén canh do,
moi lién hé tich cuc gilta TTBSDT va CLCS dugc xac
dinh trong nghién cttu cda chung t6i Ung hd ca
quan diém rang mudc do TTBSDT thap sé lam giam
CLCS cd vé tinh than va thé chat. Mot cau hai lién
quan khac can dugc giadi quyét trong cac nghién ciu
trong tuang lai 1a liéu CLCS ca ngudi bénh c6 thé bi
anh hudng bagi niém tin cla ho vao cac co sG vat
chat va t6 chiic clia co sG'y té, tach biét véi niém tin
cla ho vao cac bac si diéu tri hay khéng''.

V. KET LUAN

Nghién ctu trén 166 ngudi bénh UBTG cho thay
dé tudi trung binh 13 61,43 + 11,50 tudi, dao dong tur
34 tudi dén 86 tudi, ti 1& nam chiém 92,77%. Child-
Pugh A va BCLC giai doan tién trién la hay gap,
phuong phép diéu tri nit mach hat vi cau la hay
dung nhat. K&t qua nhan manh gia tri cia maéi lién
quan gilta TTBSDT véi CLCS clia ngudi bénh UBTG,
TTBSDT t6t hon mang lai lgi ich cho ca khia canh thé
chat va tinh than cta CLCS & ngudi bénh UBTG,
trong qua trinh theo doéi diéu tri ngoai tru tai Bénh
vién TUQD 108. Mai lién quan nay clng c6 y nghia
theo thoi gian diéu tri va cac bac si diéu tri theo
phuaong phép khac nhau.
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