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Phan tich mét s6 nguyén nhén tir chdi thanh toan chi phi
kham bénh, chira bénh bao hiém y té tai Trung tam Y te
huyén Phu Giao, tinh Binh Dwong

Analyze some reasons for refusal to payment of health insurance
medical examination and treatment costs at the Medical Center Phu
Giao district, Binh Duong province
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Tom tat

Muc tiéu: Xac dinh mét s6 nguyén nhan ti chéi thanh toan chi phi kham bénh, chira bénh bao hiém
y té tai Trung tdm Y té huyén Phu Gido, tinh Binh Duong nam 2022. Béi tugng va phuong phdp: Thiét ké
nghién ctru mo ta, thu thap sé liéu hoi cttu hd so, bién ban, tai liéu thoi gian ti 01/01/2022 dén
31/12/2022 tai Trung tam Y té huyén Phu Gido. Két qua: Co tdng s6 2.927 hé so véi 175.145.866 dong da
bi tir ch6i thanh toan bao hiém y té. C6 4 nhém nguyén nhan chinh dan téi ti chdi thanh toan chi phi
kham bénh, chita bénh bao hiém y té. Trong d6, nguyén nhan sai sét do chua cap nhat cac van ban, quy
dinh ¢4 téng chi phi bi tir chi thanh toan cao nhat (61,55%) va phd bién nhat véi 2.215 hé so (75,67%).
Nhom nguyén nhan do sai sét chuyén moén ctia ngudi KCB ¢ s6 lugng hé sa (2,87%) va chi phi bi ti choi
thap nhat (1,41%). Két ludn: Nguyén nhan sai s6t do chua cap nhat hodc ap dung chua phu hgp cac van
ban, quy dinh 1a phd bién nhat dan dén bi tir chdi thanh toan. Tiép theo la sai sot tha tuc hanh chinh &
bo phan ti€p nhan; sai sot trong chuan hoéa dir liéu trén c6ng théng tin dién ti va sai s6t chuyén mén
clia ngudi kham chita bénh c6 chi phi bi tir chi thanh toan bao hiém thap nhat.

Turkhéa: TU chdi thanh toan, bdo hiém y t€, nguyén nhan.

Summary

Objective: To identify some reasons for the refusal of payment for medical examination and
treatment costs of covered healthcare insurance for at Phu Giao District Medical Center, Binh Duong
province in 2022. Subject and method: Data were collected by retrospectives method on records and
documents at this medical center from January 1, 2022 to December 31, 2022. Result: The results
showed that a total of 2,927 records with VND 175,145,866 were refused payment under health
insurance. There are 4 main groups of reasons leading to refusal to payment medical examination
and treatment costs under health insurance. Of which, the cause of errors due to not updating
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documents and regulations has the highest total cost of rejected payments (61.55%) and is the most
common with 2,215 records (75.67%). The group of causes due to professional errors of medical
practitioners has the lowest number of records (2.87%) and the lowest cost of rejection (1.41%).
Conclusion: The most common cause of errors is not updating or inappropriately applying
documents and regulations, leading to denial of health insurance payments. Next are administrative
procedure errors in the reception department; errors in standardizing data on the electronic
information portal and professional errors of medical practitioners.
Keywords: Refused payment, health insurance, reason.

1. DAT VAN BE

Chinh sach bao hiém y té& (BHYT) la mot trong
tru cot quan trong cta an sinh xa hoi, thé hién vai
tro trach nhiém ctia Nha nudc doi vai viéc cham soc,
bdo vé suc khée cho nhan dan. Trong nhiing nam
gan day, chinh sach BHYT Viét Nam thudng xuyén
dugc ra soat, d6i méi va ngay cang hoan thién dé
phuc vy tot hon cho ngudi tham gia BHYT déng thoi
dam bao viéc thanh todn chi phi kham bénh, chira
bénh hgp ly" 2 Co quan bdo hiém y té& la noi két ndi
gitra ngudi tham gia bdo hiém y té€ va cg s& kham
bénh, chita bénh va c6 quyén tir chéi thanh toan chi
phi kham bénh, chita bénh bao hiém y t& khéng
dung quy dinh hoac khéng dung véi ndi dung hgp
déng kham bénh, chita bénh bao hiém y té&. Tu chéi
thanh toan chi phi KCB BHYT la loai bd nhiing khoan
chi phi sai ché d¢, sai muc dich, sai quy dinh ra khoi
bdo cdo quyét toan (dé nghi thanh toan) BHYT cua
€0 s& kham chlta bénh.

Tai cac co s& kham bénh, chira bénh, phuong
thuc thanh toan chd yéu dugc dp dung chung véi
kham bénh chira bénh bao hiém y té la thanh toan
theo dich vu. Trén thuc té, tinh trang co quan bao
hi€ém y té tur choi thanh toan chi phi kham chira
bénh la van dé ton tai ma cac co s& kham bénh,
chlta bénh rat quan tdm va mong mudn giam thiéu.
Trung tdm Y té huyén Phu Gido, tinh Binh Duong la
co sG kham chita bénh (KCB) c6 hgp déng véi BHXH
va la co s& dang ky kham chira bénh ban dau bao
hiém y té tai huyén. Nam 2022, c6 khodng 20000 thé
bado hiém y té€ dang ky kham chlta bénh ban dau tai
Trung tam* Trong thoi gian qua s6 lugng ngudi
bénh dén kham va diéu tri bénh c6 bao hiém y té
tang dan qua cac nam. Tuy nhién, tinh hinh thanh
quyét toan chi phi kham chira bénh BHYT con nhiéu
kho khan. Nham giam thiéu viéc chi phi kham bénh,
chira bénh bi tur choi thanh toan BHYT, nghién ctu
nay dugc thuc hién véi muc tiéu: Phdn tich mét sé
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nguyén nhdn tir chéi thanh todn chi phi khdm chia
bénh BHYT tai Trung tdm Y té huyén Phu Gido, tinh
Binh Duong ndm 2022.

1. pOI TUQNG VA PHUONG PHAP
2.1.Déi tuong

HO6 so thanh toan, quyét toan chi phi kham
bénh, chita bénh BHYT tai trung tam y té huyén Phu
Gido tir ngay 01/01/2022 dén hét ngay 31/12/2022.

2.2. Phuong phdp

Thiét ké nghién ciru: M6 ta cat ngang

Mau nghién ctru: Toan bd hé sa bi tir choi thanh
toan KCBBHYT tai Trung tam Y té huyén Phu Gido,
tinh Binh Duong tir 01/01/2022 dén 31/12/2022.

Phuong phdp thu thdp sé liéu: S& dung ky thuat
hoi ctiu s6 liéu, thu thap thong tin tir nguén tai liéu
san c6 bao gém bién ban quyét toan, cac biéu 79a,
80a, bién ban thdm dinh BHYT va cac bang két xuat
luu trong phan mém quan ly. Sau d6 dugc nhap
théng tin vao biéu mau thu thap dudi dang tap tin
dién t& phan mém Microsoft Excel.

Quy udc trong nghién cdu: Nhém nghién cdu
phan loai chi phi bi ti ch6i thanh toan theo céac
nhém nguyén nhan dua trén cac budc cta quy trinh
kham bénh chira bénh va thanh quyét toan bao
hi€ém y té cho ngudi bénh. Bit dau tur khau tiép nhan
& bd phan hanh chinh, dén hoat dong chuyén mén
kham chlta bénh va cudi cung la buéc thanh quyét
toan khi chuan hoa dit liéu trén hé théng céng
thong tin dién ti clia bdo hiém.

Phan tich s6 liéu:

S6 liéu dugc lam sach, d6i chiéu véi bang ké chi
phi kham bénh chita bénh ctia ting hé so bénh én
da bi tir chéi thanh toan va xtr ly bang phan mém
Microsoft Excel. S& dung phuong phdp phan tich
théng ké mo ta.
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1. KET QUA nghi thanh todn BHYT 13 26.240.570.431 VND
nhung da bi tir choi thanh toan chi phi KCB BHYT
13 175.145.866 VND (0,67%) v4i téng s6 2927 hé so
(2,44%). Phan tich cdc nguyén nhan cho thay c6 4

Trong ndm 2022, TTYT huyén Phu Gido da d& nhom nguyén nhan tit chéi thanh toan chi phi
nghi thanh toan 119.830 hé so véi téng tién dé  nhusau:

Cdc nguyén nhdn tur chéi thanh todn chi phi KCB
BHYT

Bang 1. Nguyén nhén tir chéi thanh toan chi phi KCB BHYT nam 2022

. R o Sé6 luogng Tylé Chi phi tir chéi Tylé
STT Nhém nguyén nhan hé so % thanh toan (VND) %
1 | Sai sot thu tuc hanh chinh & bd phan ti€p nhan 151 516 50.237.194 28,68
Nguyén nhan sai sot do chua cat nhat hodc ap
2 dung chua phit hop cac van ban, quy dinh 2.215 75,67 107.799.976 61,55
Nguyén nhan thudc vé sai sét chuyén mén cla
3 nguoi kham chita bénh 84 2,87 2.476.818 1,41
4 | Nguyén nhan thuoc vé sai s6t chuan héa di 477 16,29 14.631.878 8,35
liéu trén cong thong tin dién ta
Téng 2.927 100 175.145.866 100

Nguyén nhan sai so6t do chua cap nhat hoac dp dung chua phu hgp cac van ban, quy dinh bi ti choi
thanh toan phé bién nhat vai 2.215 hé so chiém ty & 75,67% téng s6 hé so, tuang ting vai téng chi phi bi ti
chdi thanh toan Ia nhiéu nhat (107.799.976 déng) chiém ty & vuot trdi 61,55% téng sé chi phi bi tir chéi
thanh toan nam 2022 cta Trung tdm Y té huyén Pha Gido. Tiép theo, sai st thi tuc hanh chinh & bo phan
ti€p nhan la nguyén nhan dan dén bao hiém ti chéi thanh toan 50.237.194 déng, chiém 28,68% téng chi phi
bi ti ch8i. Bén canh d6, nguyén nhan thudc vé sai sot khi chuan hoéa dit liéu trén cdng thong tin dién ti cta
bao hi€ém da ghi nhan véi 477 ho so va 14.631.878 dong da bi xuat toan. Nguyén nhan thudc vé sai sot
chuyén mén la nhém nguyén c6 s6 lugng hé sa va chi phi thap nhat lan luct 1a 2,87% va 1,41% trong téng
s6 hé sa va chi phi bi tir chéi thanh toan.

Nguyén nhdn sai sét thudc vé tha tuc hanh chinh & bé phdn tiép nhdn

Bang 2. Nguyén nhan sai sét thudc vé thi tuc hanh chinh & bé phéan tiép nhan

R o " S6 luong 2 12 o Chi phi tir chéi Tylé
STT Nguyén nhan Déi tuong hé so Tylé% thanh toan (VND) %
Noi tru 0 0 0 0
1 Nhap thong tin thé sai gidi tinh o ‘ru -
Ngoai tru 52 41,27 11.986.760 40,76
Nhap thong tin thé sai noi Noi tru 4 16,00 1.562.297 7,50
2 v R 7 N . ’
dang ky KCB ban dau Ngoai tru 62 49,21 17.398.799 59,16
Ti€p nhan thé hét han, thsi Noi tra 2 8,00 2.884.030 13,85
3 | gian diéu tri khdng nam trong iy
han clia thé BHYT Ngoai tru 0 0 0 0
Noi tru 19 76,00 16.380.682 78,65
4 | Mathé kho 5 dif liéu thé : - :
athe xhong co dlrlicu the Ngoai tr 12 9,52 24.627 0,08
T8n Noi tru 25 100 20.827.009 100
g Ngoai tra 126 100 29.410.186 100
Téng coéng 151 50.237.195
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Két qua nghién ctiu cho thay nguyén nhan sai sét vé thu tuc hanh chinh & bd phan tiép nhan dan dén tu
ch6i thanh toan chi phi KCB BHYT chil yéu tap trung & diéu tri ngoai trd véi 126 ho so (83,44%) tuong Uing
29.410.186 d6ng (58,54%) bi tir chdi thanh toan nhiéu han so véi ndi trd (25 hé so). Cu thé, cac 16i pho bién
nhat la do bd phan tiép nhan da nhap théng tin thé sai gidi tinh va sai noi dang ky KCB ban dau. Bang chay,
doi véi diéu tri noi tra 16i do ma thé khong cé di liéu thé bi tir chéi thanh toéan la chu yéu véi 16.380.683
déng (chiém 78,65%). Bén canh do, cac 16i do ti€p nhan thé hét han, thoi gian diéu tri khéng nam trong han
cUa thé BHYT da dugc ghi nhan vai 2 ho so diéu tri ndi tra.

Nguyén nhan sai sét do chua cdp nhdt hodic dp dung chua phu hop cdc vdn ban, quy dinh

Bang 3. Nguyén nhan sai sot do chua cap nhat hoac ap dung chua phu hop cac van ban, quy dinh

- Sélugng | Tyle | Chiphitirchsi |-
STT Nguyén nhan Déi tuong hé so % thanh toan Tylé%
(VND)
] L, , Noi trd 1 0,16 728.244 1,32
1 | Ap dung thanh toan sai muc hudng Ngoai tra 3 0.93 292956 204
. R x R v Noi tru 6 0,99 57.099 0,10
2| Chénh léch nhap xuat ton thudc Ngoai trd 209 2419 | 9.808.948 25,24
3 | Thanh toén chua pht hop véi Thong Noi tru 6 0,99 598.900 1,09
tu35 Ngoai trd 0 0 0 0
4 | Gid thudc thanh toan lén hon gid Noi tru 101 16,58 1.569.201 2,85
thudc dugc phé duyét Ngoai tra 92 10,65 2.843.392 7,32
5 Dich vu ky thuat, thudc, Vat tuy té khong | NOi trd 742 54,92 13.838.144 20,07
nam trong danh muc dugc thuc hién Ngoai trd 0 0 0 0
6 | Thi€u ma bénh ghi trén don thuéc Noi tr.u - 1 0.16 30.500 0.06
Ngoai tru 472 54,63 24.000.942 61,76
7 | Thanh toan ngay gusng sai quy dinh Noi trd , 242 39,74 49.583.800 89,99
’ Ngoai tru 0 0 0 0
Thanh toan du, trung hodc dich vu ky | Ni trd 7 1,15 283.100 0,51
8 | thuat khong thanh toan doéng thai iy
theo cong van 4262/BHXH-CSYT Ngoai trd >0 279 444.995 115
g |Vattuy té khong thanh toan riéng | NOi trd 244 40,7 2.197.275 3,99
theo Thong tu 04 Ngoai tra 0 0 0 0
10 | Chi dinh va ké'jc quéd 1 phim nhung | N@i tru 1 0,16 50.400 0,09
thanh toan 2 phim Ngoai tru 29 3,36 850.080 2,19
s o . N&i tra 0 0 0 0
11 | Bac si kham bénh sai ngay phan cong Ngoai tra 5 0.23 61.000 0.16
19 Thiéu chit ky bénh nhan trén hé so | Noi tru 0 0 0 0
thanh toan Ngoai tru 2 0,23 61.000 0,16
Téng Néi tra 1.351 100,00 68.936.663 100,00
Ngoai tru 864 100,00 38.863.313 100,00
Téng céng 2.215 107.799.976

Ghi chd: Théng tu 04: Théng tu s6 04/2021/TT-BYT ngay 29 thdng 04 ndm 2021 vé viéc huéng dan thanh
todn chi phi khdm bénh, chita bénh bdo hiém y té theo dinh sudt; Théng tu 35: Théng tu 35/2016/TT-BYT ngay 28
thdng 09 ndm 2016 vé ban hanh danh muc va ty 1¢, diéu kién thanh todn déi vai dich vu ky thudt y té thuéc pham
vi dugc hudng cia ngudi tham gia bdo hiémy té.
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Két qua nghién ctru cho thay nguyén nhan tir chéi thanh toan do chua cap nhat hoac dp dung chua phu
hgp cac van ban, quy dinh & diéu tri ndi tra la 68.936.663 dong cao hon so véi diéu tri ngoai trd chi cé
38.863.313 dong. Phan tich chi tiét cho thay nguyén nhan do nhém vat tu y té khong thanh toan riéng theo
TT04 (244 ho so chiém ty & 40,17%) va thanh toan sai ngay giudng (242 hoé so chiém ty 1& 39,42%) la phé
bién nhat trong diéu tri ndi trd. Trong do, chi phi bi tir chéi do thanh toan ngay giudng sai quy dinh & ndi trud
la cao nhat va vuat troi véi 49.583.800 ddng, chiém 89,99% téng chi phi ndi tra bi tir chéi thanh toan. Trong
diéu tri ngoai trd, nguyén nhan do thi€u ma bénh trén don thudc bi xuat toan nhiéu nhat (24.000.942 déng
chiém 61,76%).

Nguyén nhdn sai sét do thudc vé chuyén mén cla ngudi khdm chira bénh

Bang 4. Nguyén nhan sai sét do thudc vé chuyén mén ciia ngui KCB

sé Chiphitirchi | —. .
STT Nguyén nhan Péituong | luong | Tylé% | thanh toan )0,/ ;
hé so (VND) ?
1 Ké don thuéc chua phu hgp theo diéu Noi tru 2 50,00 23.780 21,36
kién quy bao hiém y té thanh toan Ngoai tru 65 81,25 1.246.244 52,68
) Ké don thu6c chong chi dinh cho Noi trd 0 0 0 0
bénh nhan suy than va tiéu dudng Ngoai tru 14 17,50 959.000 40,54
3 Thiéu t& chi dinh cda bac si, khéng co Noi tru 2 50,00 87.544 78,64
phiéu theo ddi truyén dich Ngoai tru 0 0 0 0
. Noi tru 0 0
4 | Y sikham va diéu tri oI 0 0
Ngoai tru 1 1,25 160.250 6,77
o Noi tru 4 100 111.324 100
Téng A
Ngoai tru 80 100 2.365.494 100
Tong coéng 84 2.476.818

Nguyén nhan ti chdi thanh toan thuéc do sai sét chuyén mén dugc ghi nhan phé bién hon trong diéu
tri ngoai trd vai 80 ho sa, diéu tri ndi trd véi 2 hd so. Trong diéu tri ngoai trd, nguyén nhan ké don thudc
chua phu hop theo diéu kién quy bao hiém y té bi tir chi thanh toan cao nhat 65 hé so chiém ty & 12 81,25%
va chi phi bi tir ch8i 1a 1.246.244 déng chiém ty 1& 52,68% t6ng chi phi ngoai tru bi ti chéi thanh toan véi
nguyén nhan nay.

Nguyén nhan sai sét do thudc vé chudn héa di liéu trén cong théng tin dién tdr

Bang 5. Nguyén nhan sai sét do thudc vé chuan héa dit liéu trén céng théng tin dién ti cia bao hiém

A A . Sé Ty lé Chi phi tu c’hc")'i Ty le
STT Nguyén nhan Doi tuong Iu’gng % thanh toan %
ho so (VND)
1 Ma bac si khong dung véi danh muc | NGitrd 3 14.29 206.534 63,44
dugc duyét; Ngoai tru 17 3,75 1.112.432 4,33
Dich vu ky thuat, thudc, vat tu y té sai tén, e
, | sal ma i Hioe anh xa hgéc anh xp | ot 18 | 8571 119.018 36,56
nhung chua dugc phé duyét trén cong T
théng tin dién t0 cta bao hiém xa hf)i Ngoal tru 439 96,25 13.193.894 95,67
Téng Noi tra 21 100 325.552 100
Ngoai tru 456 100 14.306.326 100
Téng céng 477 14.631.878
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Nguyén nhan dich vu ky thuat, thudc, vat tu'y té
sai tén, sai ma, chua dugc dnh xa hoac dnh xa nhung
chua dugc phé duyét trén céng théng tin dién t
cla bao hiém xa hoi bi ti chi thanh todn cao nhat &
ca ndi trd va ngoai trd. Trong dé khdm chira bénh
ngoai trd phé bién nhat véi 439 hd sa tuong Ung
13.193.894 dong chiém ty lé 95,67% téng chi phi
ngoai trd bi tir choi thanh toan trong nhém nguyén
nhan nay.

IV. BAN LUAN

Nam 2022, Trung tam Y té Phu Gido da bi Bao
hiém xa hoi Binh Duong tur chéi thanh toan téng
chi phi 175.145.866 déng trong 2.927 hé so. Két
qua phan tich nguyén nhan sai sét dan téi bi tu
chéi thanh toan chi phi KCB BHYT cl@ia Trung tam
bao gém 04 nhom la sai sét tha tuc hanh chinh &
bd phan tiép nhan; sai sét do chua cap nhat hoac
ap dung chua phu hgp cac van ban, quy dinh; sai
sO6t chuyén mon; sai s6t chudn hoéa di liéu trén
céng thong tin dién tir cha bao hiém. Pang luu vy,
tai Trung tam Y té Pha Gido, chi phi bi tur choi do
sai s6t chua cap nhat hoac dp dung chua phu hgp
cac van ban, quy dinh cé muc cao nhat (61,55%) va
phé bién nhat véi 2.215 hod so (75,67%), khac véi
Bénh vién Pa khoa Medic Binh Duong nguyén
nhan do hanh chinh chiém ty trong chi phi bi tu
chdi nhiéu nhat’.

Xem xét nhdm nguyén nhan sai s6t do thu tuc
hanh chinh & bd phan ti€p nhan, Bang 2 cho thay cac
ly do chi yéu lién quan dén bd phan tiép nhan da
nhap hodc ti€p nhan thong tin thé bdo hiém cua
ngudi bénh khéng chinh xac nhu sai gidi tinh, sai co
sG& kham chita bénh ban dau, tiép nhap thé hét han,
ma thé khong cé di liéu. Do dé, dé gidm thiéu 16i &
giai doan dau tién nay tranh bi bao hiém tir chéi thanh
toan thi Trung tdm Y té Phu gido can cai tién trang
thiét bi hién dai han nhu may quét thé bao hiém y té
tu dong thay vi phai nhap thi cong nhu hién nay rat
dé méc phai sai s6t dac biét & thai diém bénh nhan
déng un . Pong thai cd thé tang cudng nhan luc
trong thoi gian déng bénh nhan, Trung tam thudng
xuyén kiém tra, ra soat dir liéu thé nhap théng tin thé
dung, du dé tranh cac sai sét trong nhap liéu.

Xem xét chi tiét nhém nguyén nhan sai s6t do
chua cap nhat hoac dp dung chua phu hgp cac van
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ban, quy dinh cho thay cac ly do tir chéi thanh toan rat
da dang va dugc ghi nhan phé bién trong ca diéu tri
noi trd, ngoai trd. Bang luu y, trong diéu tri noi trd
thanh todn ngay giudng sai quy dinh10 c6 chi phi bi
tur chéi nhiéu nhat (89,99%), ti€p dén la thi€u ma bénh
& ngoai tru vai chi phi (61,76%). Ty 1é chi phi ngay
giudng bi tir choi clia Trung tdm Y té Phu Gido cao
hon rat nhiéu so véi ty & nay tai bénh vién da khoa
Medic Binh Duang (1,03%)°. Trung tdm Y té Phu Gido
can cai tién quy trinh va yéu cau ra soat di liéu
thudng xuyén nhu ngay gid ray Iénh trén di liéu XML
theo quy dinh. Bén canh d6, Trung tam can phai chu
trong hoat dong cap nhat, phd bién trién khai ap
dung dung cac van ban, quy dinh tét hon dé gidam
thiéu viéc xuat toan chi phi. Cong tac kiém tra, ra soét,
danh gia chat lugng ho so can thuc hién thudng
xuyén hon. Can phai phéi hgp tot gitta tat ca cac
Phong ban, khoa phong, dac biét Phong ké hoach
tong hop thudng xuyén cap nhat cac van ban quy
dinh méi va cac 16i thudng gap théng bao dén cac
khoa d@é tranh cac 16i tuong tu xay ra. Bong thai tham
muu cé Ban Gidm d6c cai tién quy trinh thanh toan
BHYT tét hon, cdng tac dao tao nguén nhan luc chat
lugng thudng xuyén hon nhu thudng xuyén tap huan,
huéng dan cho nhan viény té, diéu dudng, bac sy cac
van ban quy dinh vé thanh quyét toan BHYT.

Nhém nguyén nhan do sai sét chuyén mén cua
ngudi kham chira bénh la nhém chiém ty 1é thap
nhat trong cac nhém nguyén nhan nhung day la
nguyén nhan can phai dugc chu trong va khac phuc
s6m vi néu ké don, chi dinh khéng hgp ly sé anh
hudng truc tiép dén sutic khoe va chat lugng diéu tri
cho ngudi bénh. Két qua cho thay cé 14 ho so da ké
don thudc chéng chi dinh cho bénh nhan suy than
va tiéu dudng. Do d6, cé thé dé xuat cai canh bao
choéng chi dinh clia thuéc trong phan mém ké don
dién ti déng thai tang cudng coéng tac dugc lam
sang, phoi hgp gilta bac si diéu tri va dugc si cap
phat, dugc si lam sang chat ché han nham han ché
trdnh ké don khong hgp ly.

Nhém nguyén nhan thudc vé sai so6t chuan hoa
dir liéu” ®° da ghi nhan trong 477 hé so va cha yéu
tap trung & hé sa ngoai trd (456 ho so). Ly do dich
vu ky thuat, thuéc, vat tu y té sai tén, sai ma bi tu
chdi chi phi la nhiéu nhat. D€ kiém soat chat ché
hon va gidm thiéu nguyén nhan nay thi tat ca danh
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muc thudc, vat tu y té, dich vu ky thuat khi anh xa
can dugc lién tuc dong bd & tat ca cac khau, cap
nhat thudng xuyén nhu thong tin thuéc nha thau, s6
dang ky ké khai, ma thuéc, nhém thau. Bam bao
danh muc dich vu ky thuat, thudc, vat tu y té su
dung tai don vi phai dugc anh xa va dugc phé duyét
day d0 mdi dua vao st dung. B6 phan céng nghé
théng tin can phoéi hop véi cac phong ban chiic
nang dé chuan hoa dit liéu déng b tir dé dam béo
viéc thanh quyét toan chinh xac, hiéu qua. Dam bao
trinh tu gui di liéu dién tl va phan héi viéc tiép
nhan d liéu dién ti dé nghi giam dinh, thanh toan
chi phi KCB BHYT. Bén canh dé, Thudng xuyén doi
chiéu dir liéu trén VNPTHIS so vdi dit liéu trén céng
thong tin dién t& cha BHXH phat hién sai dé chinh
stta nhanh chéng dé tranh xuat toan.

V. KET LUAN

Tai Trung tdm Y té Phu Gido Binh Duong cé 04
nhém nguyén nhan dan t6i bao hiém tir chéi thanh
toan chi phi kham bénh chita bénh nam 2022 gom:
Sai sét vé thu tuc hanh chinh & bo phan tiép nhan;
sai s6t do chua cap nhat hodc 4p dung chua phu
hop céc van ban, quy dinh; sai s6t chuyén mon; sai
st trong chudn héa di liéu trén céng thong tin dién
tlr ctia bdo hiém. Trong dé, chi phi bi ti chdi thanh
toan phan I6n la nguyén nhan sai sét do chua cap
nhat cac van ban, quy dinh cé téng chi phi bi tir chéi
thanh todn cao nhat (chiém 61,55%) va phé bién
nhat véi 2.215 hé so (75,67%). Nguyén nhan thudc
vé sai so6t chuyén mén clia ngudi KCB c6 so6 lugng hd
G (2,87%) va chi phi bi tir ch6i thap nhat (1,41%).

Nham gidm thiéu chi phi khdm chita bénh bi
bao hiém y té tir ch6i, Trung tam Y té Phu Gido Binh
Duong can uu tién cap nhat thudng xuyén cac van
ban, quy dinh cho cac khoa phong déng thai tang
cudng kiém tra, ra soat ho so, phdi hap chat ché hon
gilta cac khoa phong, bé sung may quét thé BHYT &
b6 phan tiép nhan, cai tién quy trinh va thuc hién
dung trinh tu, cai dat canh bao trén phan mém ké
don dé giam thiéu cac sai s6t co thé dan dén tu choi
thanh toan bao hiémy té.
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