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Thuc trang tram cam, lo au, ciing thang va cac yéu td lién
quan cua diéu dwong thudc chuoi Bénh vién Pa khoa
Quoc te Vinmec nam 2022

Depression, anxiety, stress and its related factors among nurses at the
Vinmec Healthcare System in 2022

Bui Thi Hién*, Nguyén Thi Hoa Huyén*, *Truong DPai hoc VinUni,
Hoang Ngoc Khanh** **Bénh vién Pa khoa Quéc té Vinmec Times City
Tom tat

Muc tiéu: Khdo sét tinh trang tram cam, lo au, cdng thang va cac yéu té lién quan cua diéu dudng tai
cac bénh vién thudc hé théng Bénh vién Da khoa Qudc té Vinmec nam 2022. Déi tugng va phuong phdp:
Nghién cliru mo ta cat ngang dugc tién hanh trén 319 diéu dudng dang lam viéc tai cac bénh vién thudc hé
théng y té Vinmec tir thang 12/2021- thang 8/2022 thong qua bd cau hoi tu dién DASS-21. Két qua: Ty 1é
diéu dudng méc tram cdm, lo au va cang thang lan luct 1a 46,39%, 27,59% va 12,54% véi da s6 & muic do
nhe va viia. Ngoai ra, diéu duéng tai khoa ngoai (TV = 6, n = 22) c6 muc d6 cang thang cao han diéu duéng
dang lam viéc tai khoa Héi stic cdp ctiu (TV = 3, n = 110). Xét dén diém danh gia muc do lo au (TVy,; = 2,
TVyam= 1) va tram cdm (TVy; = 4, TVyam = 2), n"hém nir ¢ diém danh gia cao hon cé y nghia théng ké so Vi
nhom nam, p<0,05. Két ludn: Can kiém soat t6t cac yéu t6 nguy co dan dén cang thang, lo au, trdm cadm &
diéu dudng nham co bién phap hé trg thich hop cho diéu dudng tai tiing trudng hop cu thé.

Turkhéa: Cang théng, lo au, tram cam, diéu duéng.

Summary

Objective: To determine the level of depression, anxiety, stress, and its related factors among nurses
at the Vinmec Healthcare System in 2022. Subject and method: A cross-sectional study was used to collect
a sample of 319 nurses who worked at the Vinmec healthcare system from 12/2021-8/2022 using the
DASS-21 questionnaire. Result: The prevalence of depression, anxiety, and stress were 46.39%, 27.59%
and 12.54%, respectively. Almost all of them were at mild or moderate level. Additionally, surgical nurses
(Md = 6, n = 22) had higher level of stress than ICU nurses (Md = 3, n = 110). Regarding the level of
anxiety (Mdgemae = 2, Mdyae = 1) and depression (Mdeemaie = 4, Mdy,e = 2), female nurse suffered from
more than male, p<0.05. Conclusion: It is necessary to control risk factors for depression, anxiety, and
stress among nurses to provide them with appropriate support.
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1.Datvan dé

Trong linh vuc cham séc suc khoe, diéu duéng
vién 1a nhdm nhan vién y té co ti I& ghi nhan gap
nhing van dé lién quan dén stic khoe tam than cao
hon so v&i cdc nhém con lai [6]. Trong d6, cang
thdng, lo au, trdm cdm 1a tinh trang phd bién nhat
va clng la chu dé dugc quan tam thuc hién dé tai
nghién ctru nhat. Hau qua cua cac réi loan tam ly
nay lam anh hudng truc tiép dén y dinh nghi viéc
clia diéu duéng [13], cling nhu tang ti 1é tai nan
nghé nghiép [9] va chat lugng cham séc clia cac co
sGy té [10].

Céc yéu t6 anh hudng dén muc do cang thang, lo
au, tram cam duogc chia lam hai nhém chinh la nhém
tac nhan lién quan hodc khéng lién quan dén cong
viéc. C6 kha nhiéu yéu té tir méi trudng lam viéc anh
hudng dén stic khde tdm than cla diéu duéng nhu
khong chac chan vé tinh trang viéc lam, khéi lugng
cdng viéc ndng, cac roi loan cdm xuc khi ching kién
ngudi bénh nguy kich, va mau thuan nai lam viéc [7],
[12]. Ngoai ra, tudi, gii tinh va tinh trang stic khée cla
diéu dudng cling dong vai trd quan trong trong viéc
tac dong lén stc khoe tam than cta ho [1], [8].

Tai Viét Nam, cé kha nhiéu cac nghién ctu trudc
do da tién hanh khao sat thuc trang tram cam, lo au,
cang thang cda diéu dudng vién, dac biét trong thai ki
dich COVID-19 dién ra [1], [2]. Tuy nhién, cac nghién
ctu da phan tap trung vao danh gia trén déi tugng
diéu dudng dang lam viéc tai khoi cac bénh vién cong
lap, nghién ctu trén bénh vién tu nhan van con han
ché. bac biét, trong giai doan dich COVID-19, ngoai
nhom diéu dudng truc ti€p cham soc bénh nhan
COVID-19, viéc danh gia suc khoe tinh than ctia nhom
con lai la can thiét, né gép phan cung cap bang chiing
giup cho viéc xay dung nhiing chuong trinh ho trg
nang cao sutc khoe cho diéu dudng nham san sang
tng pho vai dai dich hoac tham hoa cho diéu dudng
khéi tu nhan. Vi vay, nghién ctru clia ching t6i dugc
tién hanh nham muc tiéu: Xdc dinh tinh trang trdm
cdm, lo au, cdng thdng va mét sé yéu té lién quan cla
diéu dudng thuéc hé théng bénh vién da khoa quéc té
Vinmec ndm 2022.
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2. Déi tugng va phuong phap
2.1.Déi tuong

Diéu dudng dang lam viéc tai bay bénh vién
thudc chubi Bénh vién Da khoa quéc té Vinmec.

Tiéu chudn chon méu

Diéu dudng dang lam viéc tai bay bénh vién
thudc hé théng Bénh vién Da khoa quéc té Vinmec.

Tiéu chudn loai trcr

Diéu dudng dang nghi 6m/nghi thai san hoac
da tung truc tiép tham gia cham séc bénh nhan
COVID-19.

2.2. Phuong phdp

Thiét ké nghién ctru: Nghién cliu mé ta cat ngang.

Cé mau va phuong phdp chon mau: Nghién ctu
st dung phuong phap chon mau toan bé.

Dia diém va thoi gian: Nghién ciu dugc tién
hanh tai tat ca cac khoa phong thudc bay bénh vién
trong chudi hé théng Bénh vién da khoa quéc té
Vinmec ti thang 12/2021 dén thang 8/2022.

BJ céng cu nghién ctu: B6 cong cu nghién ciu
gém 2 phan gém (1) Dac diém cla déi tugng tham
gia nghién ctu va (2) Thang do danh gia cac réi loan
tam ly cang thang, lo au, tram cdm DASS-21. Cu thé,
thang do DASS-21 dugc phét trién bai Lovibond va
céng su va dugc dich ra tiéng Viét bdi Vién stic khoe
tam than quéc gia [11]. B6 cdu hoi gébm 21 cau chia
lam 3 phan chinh bao gém cang thang (Stress), lo au
(Anxiety), va tram cam (Depression), véi mbi muc
bao gém 7 cau hoi. Diém clia mbi cau héi dugc danh
gia theo thang diém tur 0-3 diém tuy muc do va thoi
gian xuat hién triéu chiing vai: 0 - Khéng chut nao
3, 1 - Bung phan nao, hodc thinh thodng méi dung,
2 - Pang phan nhiéu, hodc phan I6n thai gian la
dung, 3 - Hoan toan dung hodc hau hét thaoi gian la
dung. Téng diém ctia mbi khia canh dugc dung dé
danh gia muc dé r6i loan cang thang, lo au, tram
cdm cla diéu dudng vién. Biém danh gia dugc chia
lam cac muc d6 nhu bang dudi:
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Bang 1. Phan loai cac réi loan cang thing, lo au,

tram cdm theo thang DASS-21

Muc d6 Cingthidng | Loau | Tram cam
Binh thudng 0-7 0-3 0-4
Nhe 8-9 4-5 56
Vla 10-12 6-7 7-10
Nang 13-16 8-9 11-13
Rat nang >17 >10 >14

Phuong phdp thu thdp s6 liéu: B6 cau hoi online
tu dién dugc gui téi cac diéu dudng trudng trong
khoa nham hé trg phd bién cho toan bd 931 diéu
dudng trong toan hé théng bénh vién. Budng link
phiéu khao sat sau d6 dugc gui téi nhirng héi nhém
trong khoa va dugc théng tin cu thé tai cac budi
giao ban khoa.

Phuong phdp xu ly va phdn tich sé liéu: Nghién ctu
s&r dung phan mém STATA phién ban 14.0 dé phan
tich sé liéu. Cac phan tich mé ta dugc sir dung dé mo
ta dac diém nhan khau hoc va diém danh gia muc do
cang thang, lo au, trdm cdm cla déi tuong tham gia

nghién ctu. Ngoai ra, cac kiém dinh Wilcoxon-Mann-
Whitney, Kruskal-Wallis, va Spearman dugc st dung
dé khao sét yéu té lién quan dén diém danh gia muc
doé cang thang, lo au, tram cdm. Mc y nghia théng ké
st dung trong cac kiém dinh alpha = 0,05.

Dao dtirc nghién cuu: Dé cuong nghién ciu dugc
thong qua bdi héi ddng nghién ctu Trudng Pai hoc
Y Ha Noi theo Quyét dinh s6 2406 ngay 14/7/2021.

3. Két qua
3.1. Ddc diém caa déi tuong nghién ciru

Trong thdi gian tién hanh nghién ctu cé 319
diéu dudng tai bay bénh vién thudc hé thong bénh
vién Da khoa quéc té Vinmec tham gia khao sat. Chu
yéu d6i tugng tham gia nghién ctu la nit gidi (chiém
73,98%), da két hon (chiém 76,08%), va trinh d6 hoc
van & muc dai hoc (chiém 65,52%). Tudi trung binh
cUa déi tugng tham gia nghién cdu la 31,97 + 5,29
tudi. Ngoai ra, phan I6n diéu dudng dang lam viéc
tai khoa Hoi suc cap ctu (chiém 34,48%), va c6 tham
nién cong tac tur 5-10 nam (chiém 57,99%).

3.2. Thuc trang réi loan cdng thdng, lo Gu, trdm cam cua diéu duéng

Bang 2. Thuc trang rdi loan cang thang, lo au, tram cdm cha diéu duéng (n=319)

Muc do Cang thang (n, %) Lo au (n, %) Tram cam (n, %)
Binh thudng 279 (87,46%) 231 (72,41%) 171 (53,61%)
Nhe 18 (5,64%) 40 (12,54%) 70 (21,94%)
Vua 14 (4,39%) 37 (11,60%) 39(12,23%)
Nang 7 (2,19%) 7 (2,19%) 21 (6,58%)
Rat nang 1(0,32%) 4 (1,26%) 18 (5,64%)

Két qua tai Bang 2 cho thay, ty lé r6i loan cang thang ghi nhan & muc dé nhe la 5,64%, tiép theo la muc
do vua (4,39%), ndng (2,19%) va rat nang (0,32%). Lo du & muc d6 nhe chiém ty 1é cao nhat (12,54%); tiép
theo la muic d6 vlia, nang, va rat nang, chiém ti lé lan lugt la 11,60%, 2,19%, va 1,26%. Xét dén tram cam, ty |é
diéu dudng réi loan & mic dd nhe chiém nhiéu nhat (21,94%), tiép theo la muc do vira, nang va rat nang
(chiém tilé |an luot 1a 12,23%, 6,58%, va 5,64%).

3.3. Cdc yéu té lién quan dén mirc dé réi loan cdng thdng, lo du, trdm cam cia diéu duéng

Bang 3. Cac yéu té lién quan dén muic d6 réi loan ciang thing, lo au, tram cam ctia diéu duéng (n =319)

L Cang thang Lo au Tram cam
Bién s6 " . .
Trung vi p Trung vi p Trung vi p
Tuéi® rho -0,02 0,61 -0,03 0,62 -0,02 0,57
N 4 2 4
Gigi tinh® 0,23 0,001 0,02
Nam 3 1 2
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“Kiém dinh Spearman, ® Kiém dinh Wilcoxon-Mann-Whitney, < Kiém dinh Kruskal-Wall.

Két qua nghién ctu cho thdy, diéu dudng tai
khoa ngoai (TV = 6, n = 22) c6 muc dé roi loan cang
thdng cao hon diéu duéng dang lam viéc tai khoa
Hoi stic cap ctu (TV = 3, n = 110). Xét dén diém danh
gia muic d6 roiloan lo au (TVy ;= 2, TVy,m= 1) va tram
cdm (TVyy= 4, TVyum = 2), nhom nit ¢ diém danh gia
cao hon c6 y nghia thong ké so vGi nhom nam,
p<0,05.

4. Ban luan

K&t qua nghién ctu clia ching téi cho thay muc
dé r6i loan tram cam, lo au va cang thang cla diéu
duéng lan lugt la 46,39%, 27,59% va 12,54%. Piém
danh gia muc do réi loan tram cam trong nghién
cdu cla ching téi cao hon so véi nghién ciu cla tac
gia Nay Phi La va cOng sy trén 2582 nhan vién y té
sau dai dich COVID-19 tai Dak L3k (30,3%) [1] hodc
trong nghién ctiu clia tac gid Lé Thi Thao Ly va cdng
su trén 225 diéu dudng tai Bénh vién Dai Hoc Y Ha
Noi (48,4%), st dung cung bé céng cu [2]. Tuy nhién,
xét tai khia canh muc d6 réi loan lo au, két qua
nghién ctu ctia chung t6i (27,59%) thap hon so véi
két qua clia hai nghién cdu trén, khi ty & lo du cla
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diéu duéng lan luct la 44% va 48,4% [1], [2]. Ngoai
ra, ty 1 r6i loan cang thang trong diéu duéng cua
chung t6i cao so véi nghién cuu tai Bénh vién bai
hoc Y Ha Néi (8,4%) [2], thap hon so vai két qua khao
sat tai Dak Lak (23,6%) [1], va thap hon rat nhiéu so
vGi nghién ctiu & moét s6 bénh vién diéu tri COVID-19
tai thanh phé H& Chi Minh (80,3%) [5]. Su khac biét
nay c6 thé dugc ly giai do dia diém va déi tugng tién
hanh nghién ctu. Nghién cu cta ching téi dugc
tién hanh trén nhom diéu duéng dang cong tac tai
bénh vién tu nhan va khong truc ti€p tham gia vao
cham séc ngudi bénh COVID-19. Nhin chung, mac
du ty lé réi loan lo &u va cang thang trong nghién
cfu cla chung to6i thap hon so véi cac nghién cliu
khac, tuy nhién, ty 1& biéu hién tram cam trong
nghién cltu clia ching t6i la cao hon. Tir két qua nay
cho thdy, muc dé can thiét cha viéc xdy dung céac
chuong trinh nham hoé trg stc khoe tinh than cho
nhém do6i tugng nay, mac du ho khong phai la doi
ng truc tiép tham gia chéng dich COVID-19.

Ngoai ra, trong nghién cltu cla chung toéi, nl
gidi c6 diém danh gia muc do rdi loan lo au va tram
cam cao hon nam. Tuong tu, nghién clu cla tac gia
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Nay Phi La ciing cho thay nir gi6i c6 lién quan dén
tinh trang lo au (OR = 1,33, KTC 95% = 1,12-1,59,
p<0,01) [1]. Thém n(ra, c6 su khac biét cé y nghia
théng ké gitta diém danh gia mic d6 cang thang
gitta nhom diéu duéng dang lam viéc tai Khoa Ngoai
va Khoa Hoi stic cap ctu. Diéu nay cé thé duac li giai,
trong giai doan COVID-19 bung né, toan bé nhan
vién y té déu trong tam thé san sang dugc huy déng
tham gia chong dich. Ghi nhan thay céng viéc cham
s6c bénh nhan COVID-19 da phan doi hoi ky nang va
kién thuc chuyén mén ti chuyén khoa hoi stc cap
ctru. Chinh vi vay, xét trong boi canh dich COVID-19,
diéu duéng lam viéc tai khoa l1am sang khac c6 muc
dé réi loan cang thang cao hon so véi diéu dudng
dang cong tac tai khoa hoi stic cap ctu. TU két qua
trén ggi y nhém diéu duéng la nit va dang cong tac
tai Khoa Ngoai can dugc quan tdm haon vi nhiing
nhém nay cé diém danh gid muc do réi loan cang
thang, lo au, trdm cdm thdp hon nhom con lai.
Ngugc lai, trong nghién ctu cta chuang to6i, trinh dé
hoc van va tham nién céng tac khong la yéu t6 anh
hudng dén diém danh gia muc do réi loan ciang
thang, lo au, tram cam. Két qua nay tuong tu vdi
nghién clu cla tac gid Nguyén Thi Thanh Tric tai
Bénh vién Trudng Pai hoc Y Dugc Can Tha [4]. Mot
nghién ctu khac tai mét bénh vién tai Ha No6i cling
cho thay trinh d6 hoc van khéng anh huéng dén
muc do réi loan cang thang [3].

Bén canh d6, nghién ctu ctia ching t6i cling c6
mot s6 han ché. Thi nhat, nghién cu khao sat muc
dd réi loan cang thang, lo au, tram cam bang hinh
thiic online. K&t qua clia nghién ctru ¢ thé bi nhiéu
do bi danh gia qua muic hoac danh gia thap di, hoac
khong thé sang loc dugc t8i da d6i tugng tham gia
nghién ctu. Thd hai, phuong phap nghién cdu mé
ta cat ngang nén khéng chi ra r6 dugc méi quan hé
nhan qua gitra diém danh gia muc doé réi loan cang
thang, lo au, tram cdm va mot s6 yéu té lién quan.

5. Két luan

Két qua nghién ciu cho thay ty lé diéu dudng
mac réi loan tram cam, lo au va cang thang lan luot
la 46,39%, 27,59% va 12,54% véi da s6 & mic do nhe
va vlia. Ngoai ra, diéu dudng tai khoa ngoai c6 muc
dé réi loan cang thdng cao hon diéu dudng dang

lam viéc tai khoa H6i suc cdp ctu. Xét dén diém
danh gia muc do réi loan lo au va tram cam, nhom
n(t c6 diém danh gia cao hon cé y nghia théng ké so
v&i nhdm nam.

Tu két qua nghién cltu trén ching téi khuyén
nghi, can ki€ém soat t6t cac yéu t6 nguy co dan dén
réi loan cang thang, lo au, trdm cam & diéu dudng
nham c6 bién phap hé trg thich hgp cho diéu duéng
tai ting trudng hop cu thé.
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