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Thue trang chat lwong cudc sdng cong viée cia diéu
duong vién lam sang tai Bénh vién Quan y 175 nam 2020

Quality of nursing work life at 175 Military Hospital in 2020

Pinh Thi Hong Van, Trin Kim Quyén, Lé Thi Ngoc Nir Bénh vién Quan y 175

Tom tat

Muc tiéu: Danh gia vé chat lugng cudc séng cong viéc (CLCSCV) va mét s6 yéu té anh hudng dén
chat lugng cudc séng cong viéc clia diéu dudng tai cac khoa lam sang Bénh vién Quan y 175, ndm 2020.
Daéi tuong va phuong phdp: Nghién ctiu cat ngang ti thang 3/2020 dén thang 7/2020. Két qua: Diém
trung binh CLCSCV chung cla diéu duéng vién (BDV) lam sang bénh vién la 183,02 + 19,84, dat muc
trung binh - cao. C6 méi lién quan gitta CLCSCV cao v&i cac yéu t6: Khéi lam sang, nhém tudi, tham nién
cbng tac, s6 gid lam viéc/tuan, nhdm tudi con thit hai, trach nhiém cham séc cha me gia, thai gian truc,
vi tri diéu duéng hién tai c6 y nghia thong ké véi p<0,05. Két ludn: Mic d6 CLCSCV cua diéu dudng lam
sang & Bénh vién Quan y 175 & muc trung binh - cao. CLCSCV ¢6 tac dong quan trong dén viéc thu hat
va gilf chan nhan vién, nén nha quan ly bénh vién can phai quan tam nhiéu hon dén chat lugng cudc
s6ng lam viéc cla diéu dudng va cac yéu t6 anh hudng clia né.

Ttrkhéa: Chat lugng cudc séng cong viéc, diéu dudng, Bénh vién Quany 175.

Summary

Objective: To assess the quality of nursing work life in clinical departments at 175 Military Hospital in
2020 and analyse its relating factors. Subject and method: This cross-sectional study was conducted from
March to July of 2020. Result: The mean score of quality of nursing work life in this study was 183.02 +
19.84 that was at the level of average high. There were statistically significant associations between the
quality of nursing work life and the following factors such as clinical departments, years of work, working
time per week, age of the second child, the responsibility of caring for elder parents, additional shifts,
and current work position. Conclusion: The levels of nursing work-life quality in 175 Military Hospital
were at average high level. Quality of work-life effects on attracting and keeping staff staying with the
organisation, so that hospital administrator should consider these factors better.

Keywords: Quality of nursing work life, nurses, 175 Military Hospital.
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1.Patvan dé

Chat lugng céng tac cham soc diéu dudng (BD)
la mot khia canh quan trong trong viéc danh gia chat
lugng cham séc suic khoe clla ngudi bénh. Su qua tai
cong viéc da tac dong dén mai trudng lam viéc, khéi
lugng céng viéc va chat lugng cudc séng cong viéc
diéu dudng. Cung vGi xu huéng phat trién clia y té tu
nhan, viéc canh tranh nguén nhan lyc diéu dudng
ngay cang manh mé do su thiéu hut nhan luc kéo dai,
vi vay cac nha quan tri bénh vién van luén quan tam
xay dung moi trudng lam viéc thu hat su gén bé véi t6
chuic ctia ngudi lao dong hay néi mét cach khac la gia
tang CLCSCV clia ngudi diéu dudng dé gilr ho lai véi
don vi, tan tdm véi nghé.

Két qua nghién ctu cha Fatihe (2015) c6 moi
tuong quan thuan gita su hai long trong céng viéc
va chat lugng cudc séng codng viéc (p=0,003, r =
0,23) [1]. Ngoai ra, xung dot gilta cong viéc va gia
dinh dnh hudng muc d6 trung binh t&i su hai long
trong céng viéc cha diéu dudng (r = -0,284, n = 323,
p<0,005) [2]. Cdi thién moi trudng lam viéc giup
gidm sy khoéng hai 1dng cong viéc, gidm su kiét suic
clia ngudi diéu dudng [3].

Bénh vién Quan y 175 la bénh vién Quan y hang
nhat khu vuc phia Nam, phuc vu cham séc stc khoe
cho quan dan y tir Da Nang tré vao Nam. Ty |é bac
si/BD toan bénh vién la 1 bac si/1,53 BD (T9/2020) (so
vdi tiéu chudn clia BO Y té 1 bac si/3 - 3,5 DD). Chinh vi
vay, danh gia chat lugng cudc s6ng cong viéc cla diéu
dudng vién la sy can thiét, do dé nhom nghién ciu
cla chung toi tién hanh nghién ctu vé “Thuc trang
chat lugng cudc séng cong viéc cla diéu dudng lam
sang tai Bénh vién Quan y 175 nam 2020” nham muc
tiéu: Ddnh gid diém trung binh chdt luong cudc séng
cbng viéc cta diéu duéng vién lam sang. Phan tich mét
s6 yéu t6 dnh hudng dén chdt lugng cudc séng cong viéc
cla diéu duéng vién lam sang.

2. Déi tugng va phuong phap
2.1. Déi tuong
GOm 384 diéu dudng vién khéi lam sang.
2.2.1. Tiéu chudn chon méu

Tiéu chudn lua chon: Piéu duéng déng y tham
gia nghién cuduy, cé kinh nghiém céng tac > 12 thang.

Tiéu chudn logi tro: Diéu dudng vang mat > 1
thang trong khoang thaoi gian khao sat, diéu duéng
lam viéc & khéi co quan, khéi can lam sang, diéu
dudng trong thai gian nghi sinh, nghi bénh > 1 thadng,
diéu dudng di hoc dai han, ngan han > 1 thang.

2.1.3 Thai gian, dia diém nghién ctu

Tu thang 3 dén thang 7 nam 2020. Tai Bénh
vién Quan y 175, s6 786 Nguyén Kiém, phuong 3,
quan Go Vap, Thanh phé H6 Chi Minh.

2.2, Phuong phdp

Thiét ké nghién ctru: Mé ta cat ngang.
C& mau: Ap dung cong thtic tinh ¢ mau dé uéc
lugng 1 trung binh trong quan thé nghién cuu (4).

2 o\’
=2 as2) (gj

n: C& mau téi thiéu.

Z: Tri s6 phan phéi chuén, véi KTC 95% thi Z =
1,96.

a: Xac suat sailam loai 1 (a = 0,05).

0: D léch chuén cuta bién can udc luong.

d: D6 chinh xac mong mudén va nghién ciu
mong mudn; chond =0,1.

Thay vao cong thic, ta dugc n = 384 déi tuong.

Phuong phdp chon mau

SU dung ky thuat chon mau ngau nhién don.
Lay danh sach diéu dudng bénh vién c6 thgi gian
cOng tac > 12 thang tu co quan nhan sy. Ma hoéa
danh sach bang cach méi déi tugng gan véi 1 ma ID.
S dung phan mém Stata chon ngau nhién 384
nguai trong 570 nguai co ID tu 1 - 570.

Phuong phdp thu thdp sé liéu

B6 cong cu clia tac gid Brooks gbm co6 42 cau
hoi dugc thiét ké tap trung vao viéc xac dinh cac yéu
t6 gilp cho nha quan ly cai thién méi trudng lam
viéc cla diéu dudng, da kiém tra do tin cay cla
thang do CLCSCL phién ban tiéng Viét, hé s6
Cronbach’s alpha la 081, I-CVI = 0,75 va
Kappa = 0,67 [5]. Mbi cau dugc cho diém dua trén
thang diém Likert 6 muc do (1 > 6) tu rat khéng
déng y dén rat déng y. Cong diém cac cau tuong
(ing Vi ting khia canh, két qua thu dugc la diém s6
CLCSCV ctia diéu duéng ting khia canh.
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Bang 1. Bang diém trung binh CLCSCV cta thang do (Tac gia Brooks cung cap) [5]

2 Chat luong Chat luong < .

N o Ché‘ Iu‘ngng thuc hién trong quan hé Cllat lugng V.ithu-

Muc do Tong diém cudc séng POV A > * | nhap, quan diém xa

’ ia dinh/céng viéc nhigm vy cong so, g héi vé nghé nghiép

9 gvie chuyén mon hoi thang tién ; ;

Pham vi 42 -252 7-42 10-60 20-120 5-30
Thap 42-112 7-18 10-26 20-38 5-12
Trung binh 113-182 19-29 27-44 39-77 13-20
Cao 183 -252 30-42 45-60 78-120 21-30

2.3. Phan tich dir liéu

S6 liéu sau khi thu thap dugc x(t ly nhap liéu bang phan mém Epidata 13.1 va phan tich bang phan mém
Stata 14.2.

3.Két qua
3.1. Ddnh gid vé CLCSCV cua diéu duéng tai cdc khoa ldm sang
3.1.1. Théng tin chung vé déi tuong nghién cau

Bang 2. Théng tin chung vé dan sé - xa hdi cia diéu duéng lam sang trong nghién ciu
vé CLCSCV & Bénh vién Quan y 175 nam 2020

Pac tinh S6 luong (n = 384) Tylé %

Khéi lam sang

Khéi noi 171 44,53

Khéi ngoai 213 55,47
Gi6i tinh

Nam 101 26,3

NG 283 73,7
Nhom tudi

< 30 tudi 168 43,75

31 - 40 tudi 176 45,83

> 40 tudi 40 10,42
Trinh d6

Trung cap 50 13,02

Cao déng 161 41,93

Pai hoc 170 44,27

Sau dai hoc 3 0,78
Tham nién cong tac

1-5nam 132 34,38

6-10nam 86 22,4

11-15nam 99 25,33

> 15 nam 67 17,6
Phan nhom bién ché

Lao déng hgp dong 231 60,16

Quan nhan chuyén nghiép 150 39,06

Cong nhan quéc phong 3 0,78

32




TAP CHI' Y DUQC LAM SANG 108

Hoi nghi Khoa hoc Biéu duéng nam 2020

Dai tugng nghién ctiu phéan b da s6 & khoi ngoai chiém 55,47%. Trong 384 ddi tugng nghién ctru thi ni
gidi chiém da s 73,7% va ¢ nhom tudi < 40 tudi la chd yéu. Trinh d6 clia déi tugng nghién clu & muc dé
cao, da s6 la cao dang, dai hoc chiém 86,2%. Da s6 ¢6 thdi gian cong tac < 1 -5 nam la 34,38%, it nhatla > 15
nam 17,45%. Lao dong hgp déng chiém da s6 60,16%.

3.1.2. Biém CLCSCV cua diéu duéng vién léam sang

Bang 3. Gia tri trung binh diém CLCSCV cua diéu duéng vién 1am sang
& Bénh vién Quan y 175 méi khia canh trong nam 2020 (n = 384)

Khia canh

Trung binh £ d6 léch chuan

Gia tri nhé nhat- Lén nhat

Muc do

Chat lugng cudc séng

cudc séng cdng viéc

30,22 £4,12 16-41 T binh -
gia dinh/cong viéc rung binh -cao
Chat lugng thuc hié
at1tong thyc hien 41,23 +5,65 25-59 Trung binh - cao
nhiém vu chuyén mon
Chat lugng t hé
natfibng trong quan ne 92,43 + 9,99 50-120 Cao
cOng s6, co hoi thang tién
Chat lug é thu nhap, .
natitiong ve thu nhap, quan 19,13 3,53 9-30 Trung binh - cao
diém xa hoéi vé nghé nghiép
Chat lugng .
183,02+ 19,84 110-247 Trung binh - cao

DPiém trung binh chat lugng cudc séng cong viéc chung cda diéu dudng vién l1am sang bénh vién la
183,02 + 19,84, dat muic trung binh - cao (Brooks, 2001).

Bang 4. Ty |1é miic dé dong y d6i véi cdc nhém CLCSCV

Noi dung

Ratkhong | Khéng 1phan 1 phan « . | Ratdéng
dongy | dongy | KMOM9 | gsngy | POMOY v
dongy
ntylé% | ntylé% | nitylé% | nitylé% | nitylée% | n/itylé%

Chat lugng cuédc séng gia dinh/céng viéc(WH)

Nang lugng sau ca lam viec | 29(7,55) | 75(19,53) | 74(19,27) | 119(3099) | 81(21,09) | 6(1,56)

Chat lugng thuc hién nhiém vu chuyén mén (WD)

KhGi lugng cong viéc 7(1,82) | 23(599) | 31(807) | 131(3411) | 145(37,76) | 47 (12,24)
qua nhiéu

Thuchien nhiemvukhong |65 60 | 59(1536) | 36(9,38) | 138(3594) | 112(2917) | 29(7,55)
phai ctia minh

Gian doan cong viéc 5(13) | 90(23,44) | 55(1432) | 149(38,80) | 79(2057) | 6(1,56)
P thai gian 2(052) | 29(7.55 | 43(11,20) | 103(26,82) | 191 (49,74) | 16 (4,17)

Chat luogng trong quan hé céng s&, co hdi thang tién (WC)

G&n bo noi lam viec 3(0,78) | 12(3.13) | 31807) | 70(18.23) | 229(59,64) | 39(10,16)
SU ton trong tif bac i 8(2,08) | 18(469) | 44(11,46) | 128(33,33) | 167 (43,49) | 19 (4,95)
g‘;jrt‘aiu"c hotrgthdigian | 54 51) | 64(16,67) | 56 (14,58) | 84(21,88) | 143(37,24) | 17 (4,43)

Chat lugng vé thu nhap, quan diém xa hdi vé nghé nghiép (WW)

Phuc lgi bénh vién

| 35(911) | 92(23,96) | 73(19,01) | 98(2552) | 80(20,83) | 6(1,56)
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C6 46,36% DDV lam sang rat khdng déng y dén 1 phan khong dong y vé viéc “Toi van con nang lugng sau
khi lam viéc”. 84,11% diéu dudng vién tir 1 phan déng y = rat déng y vé viéc “Khéi lugng cdng viéc clia toi qua
nhiéu”. C6 72,66% DDV lam sang déng y 1 phan - rat dong y vé viéc “Toi thuc hién nhiéu nhiém vu khéng phai
cda diéu dudng”. 60,93% DDV bi gian doan céng viéc. 88,03% DDV cam thay gan bo véi noi lam viéc.

3.2. Cdc yéu té anh huéng dén CLCSCV cua diéu duéng vién lédm sang

Bang 5. Cac yéu té anh hudng dén CLCSCV cua diéu dudng vién lam sang
& Bénh vién Quany 175 nam 2020

CLCSCV (n = 384/%) PR
Pactinh . P
) Cao Trung binh /Thap KTC 95%
Yéu t6 dan sé - xa hoi
Nhém tudi
< 30 tudi 82 (48,8) 86 (51,2) 1 1
31 - 40 tudi 100 (56,8) 76 (43,2) 0,002* 1,2(1,07-1,38)
> 40 tudi 30(75) 10 (25) 1,44 (1,14 -1,90)
Nhém tudi con thi hai
< 23 thang tudi 16 (61,6) 15 (48,4) 1 1
2-5tudi 37 (66,1) 9(33,9) 0,215 1,28 (0,86 - 1,89)
6 - 12 tudi 36 (50.7) 35 (49,3) 0,933 0,98 (0,65 - 1,48)
13- 18 tudi 7 (43,7) 9(56,3) 0,620 0,85 (0,44 - 1,63)
> 18 tudi 8(88,9) 1(11,1) 0,01 1,72(1,14-2,6)
Trach nhiém cham séc cha/me gia
co 144 (59,3) 99 (40,8) 0,036 1,18 (1,01-1,4)
Khéng 68 (48,2) 73(51,8)

Yéu té cong viéc

Khéi lam sang

Khéi ngoai 106 (49,8) 107 (50,2) 0,017 1,24 (1,04 - 1,48)
Khoi noi 106 (62) 65 (38)
Tham nhién cong tac
1-5nam 63 (47,7) 69 (52,3) 1 1
6-10ndam 46 (53,5) 40 (46,5) 0,02* 1,1(1,01-1,18)
11-15nam 62 (62,6) 37 (37,4) 1,21(1,02-1,39)
> 15 nam 41 (61,2) 26 (38,8) 1,46 (1,04 -1,93)
SO gid lam viéc/tuan
<20qic 5(62,5) 3(37,5) 1 1
20-39qid 11(73,3) 4(26,7) 0,02* 0,87 (0,7 - 0,98)
40-59 gio 127 (56,7) 97 (43,3) 0,76 (0,49 -0,96)
60 - 79 giG 59 (54,6) 49 (45,4) 0,58(0,24-0,92)
80 - 99 giG 10(35,7) 18 (64,3) 0,33 (0,06 - 0,85)
TU 100 gio tré [én 0 1(100) 0,11 (0,004 -0,92)
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Bang 5. Cac yéu té anh hudng dén CLCSCV cua diéu dudng vién lam sang
& Bénh vién Quan y 175 nam 2020 (Tiép theo)

Dac tinh CLCSCV (n = 384/%) o PR
' Cao Trung binh /Thap KTC 95%

Thai gian truc

8 gio 54 (66,7) 27 (33,3) 0,02 0,78 (0,64 - 0,94)

24 gio 158 (52,2) 145 (47,8)
Vi tri diéu dudng hién tai

Piéu dudng vién 199 (54,2) 168 (45,8) 01

Kip truéng 05 (83,3) 1(16,7) 0,023 1,5(1,06 -2,2)

TG trudng té diéu duéng 08 (72,7) 3(27,3) 0,124 1,34 (1,06 - 2,2)

Nhom BDV 1am sang c6 nhdm tudi cang cao thi 4. Ban luan

CLCSCV cang tang va su khac biét nay cé y nghia
théng ké véi p=0,002. Nhém DDV lam sang c6 con
tha hai > 18 tudi c6 CLCSCV cao gép 1,72 lan so véi
nhom diéu duéng cé con thi hai < 23 thang tudi va
su khac biét nay c6 y nghia théng ké véi p=0,01.
Nhom diéu dudng khong co trach nhiém cham séc
cha/me gia c6 CLCSCV cao gap 1,18 lan so véi nhom
diéu dudng cé trach nhiém cham soc cha/me gia vGi
p=0,036 va KTC 95% tu 1,01-1,4.

Nhom DDV lam viéc & khéi ngoai c6 CLCSCV
bang 1,24 1an (tang 20%) so véi diéu dudng lam viéc
khoi ndi va su khac biét nay c6 y nghia théng ké véi
p=0,017 va KTC 95% tu 1,04 - 1,48. Nhém DDV lam
sang c6 tham nién céng tac cang tang thi CLCSCV
cang tang va sy khac biét nay cé y nghia thong ké
véi p=0,02 va KTC 95% tu 1,01 - 1,18. Mat khac,
nhom diéu dudng cé sé gid lam viéc/tuan cang tang
thi CLCSCV cang gidm va su khac biét nay c6 y nghia
thong ké vai p=0,02. Nhom diéu dudng cé thaoi gian
truc 8 gid c6 CLCSCV cao bang 0,78 lan so v&i nhom
diéu dudng truc 24 gid va su khac biét nay co y
nghia thong ké vai p=0,02 va KTC 95% tur 0,64 - 0,94.
Diéu dudng vdi vai tro la kip truéng c6 CLCVCV cao
gap 1,5 lan nhém diéu duéng la DDV va su khac biét
nay c6 y nghia thong ké véi p=0,023 va KTC 95% tu
1,06 -2,2.

Két qua nghién clu vé thoéng tin nén cla doéi
tuong nghién ctiu da s6 phan bé & Khéi ngoai chiém
55,47%; n{r gidi chiém 73,7%, da s6 < 40 tudi chiém
89,58%, do tudi sinh dé, gay nén su thiéu hut nhan
su khi diéu duéng nit nghi hau san, con 6m,... cac
nghién ctu khac ciing cho thay su mau thuan gita
gia dinh - cong viéc c6 anh hudng muc d6 trung
binh dén hai long nghé nghiép, hay nhiing diéu
dudng c6 it xung doét gilra gia dinh - cong viéc thi cé
chat lugng cudc séng cao han [2], [6]. Mat khac, véi
s6 gid lam viéc tir 40 - 59 gid/tuan, cing lam cho
46,36% DDV lam sang khéng con nhiéu nang lugng
sau ca lam viéc, két qua nay thap hon nghién ctu
clia Suresh (2013) la 48% [4]. Cac nghién clu khac
clng tim thay khi ngudi nhan vién lam viéc qua
nhiéu gig, qua it gid hodc gid bat thudng cé bao cao
rang ho c6 CLCSCV thap hon cac nhom khac. Cac ca
nhan lam viéc vao nhing gid bat thudng c6 thé gay
ra sy suy giam CLCSCV do thyc té la nhitng ngudi c6
gid lam viéc bat thudng cé nhiéu kha nang suy giam
cac méi quan hé xa hoi, gap kho khan trong viéc
tham du cdc hoat dong binh thudng hang ngay.
Nhitng ngudi lam viéc theo ca 12 gid ¢6 khd nang
thé hién su cang thang, kiét stc va khéng hai long
céng viéc cao gap 2,5 lan [7]. C6 méi tuong quan
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thuan gilra su hai long trong céng viéc va CLCSCV
(p=0,003, r = 0,23) [1]. Thoi gian lam viéc cla diéu
dudng lam sang bénh vién dang cé ty 1é kéo dai hon
so vGi Luat Lao dong (48 gio/tuan) chiém ty 1& >
40%. Theo nghién cltu clia Kunaviktikul (2015) khao
sat trén 1524 diéu dudng trong 90 bénh vién & Thai
Lan, mau phan tang, c6 mai lién quan gila thai gian
lam viéc kéo dai va két qua diéu tri clla ngudi bénh,
diéu dudng va bénh vién. Diéu dudng lam viéc
nhiéu han hai ca (16 gio) lién tuc so véi 1 ca (8 gid)
c6 két qua céng viéc tac dong tiéu cuc cho ngudi
bénh, diéu duéng va bénh vién; diéu dudng lam viéc
nhiéu gi& hon cé thé de doa dén su an toan cua
ngudi bénh, su gia tang mét ngudi bénh trong khoi
luong céng viéc cua diéu dudng lam tang 7% kha
nang t& vong clia ngudi bénh trong vong 30 ngay
ké ti ngay nhap vién [8], [9]. Han ché clia nghién
ctu nay la khi phan nhém thdi gian con chua gia tri
48 gid theo quy dinh cltia Luat Lao dong nén chua
phan tich dugc maéi lién quan gitta yéu té thoi gian
lam viéc/tuan véi chat lugng CLCSCV cua diéu
dudng. Pay ciing chinh la mét huéng mdi cho cac
nghién clu sau vi s6 diéu dudng lam sang dang
tham gia truc 24 gio chiém ty 1é cao 78,91%.

Véi diém trung binh CLCSCV chung cta DDV
ldam sang Bénh vién Quan y 175 la 183,02 + 19,84,
dat muc trung binh - cao ciing tuong duong vdi
nghién ctu cta Brooks, cao hon nghién ciu cla
Suresh (2013) la 146,56 + 37,02 [4] do bd cau hadi cla
Suresh it hon 1 cau hoi, 2 nghién ctu tién hanh & 2
thai diém, trén 2 nhdm nghién ciu, chinh sach danh
cho diéu dudng & 2 quéc gia (An DO va Viét Nam)
khdc nhau. Theo két qua nghién clu cé méi lién
quan gilra CLCSCV cao v&i cac yéu to: Khoi lam sang,
nhém tudi, tham nién cong tac, s6 gid lam viéc/tuan,
nhém tudi con thu hai, trach nhiém cham séc cha
me gia, thai gian truc, vi tri diéu dudng hién tai la cé
y nghia thong ké vai p<0,05. Két qua nghién clru nay
c6 diém tuong déng vai két qua nghién clu cla
Kaddourah (2018), Wang (2019) vé: D6 tudi, tham
nién coéng tac, vi tri diéu dudng hién tai, s gio lam
viéc/tuan, khong c6 ngudi phu thudc & nha, khong
lam ca dém; khong tuong dong vé: Gidi tinh, thiéu
viéc lam, loai bénh vién, thu nhap, ty 1é diéu
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dudng/ngudi bénh [10], [11] vi c6 su khac biét trong
bién s6 nghién ctiu cha 3 nghién ctu, dia diém khao
sat, diéu nay clng cho thay su han ché clia nghién
clu nay la chua khao sat trén nhiéu bénh vién va
chua lam r6 muc d6 thu nhap anh hudéng dén
CLCSCV.

5. Két ludn

Piém trung binh chat lugng cudéc séng céng
viéc chung ctia DDV lam sang Bénh vién la 183,02 £
19,84, dat muc trung binh - cao (Brooks, 2001). C6
moi lién quan gilra CLCSCV cao v@i cac yéu to: Khoi
lam sang, nhdm tudi, tham nién céng tac, s6 gid lam
viéc/tuan, nhom tudi con thit hai, trach nhiém cham
soc cha me gia, thai gian truc, vi tri diéu dudng hién
tai la c6 y nghia théng ké véi p<0,05.

Khuyén nghij

Bénh vién can nghién ctu phat trién cac chién
lugc dé cai thién méi trudng lam viéc cta diéu duéng
vién, hé tro diéu kién cho ho cham soc con céi va cha
me gia; danh gia khéi lugng cong viéc cac vi tri viéc
lam, luan chuyén nhan luc, chuyén déi ché do truc 24
gi® sang 16 gio/8 gid va dam bao du nhan luc can
thiét cho hoat ddng cham sdc ngudi bénh.
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