TAP CHIi Y DUQC LAM SANG 108 Hoi nghi Khoa hoc Digu dwéng bénh vién ndm 2022

DOI....

Két qua chiim séc nguoi bénh thoai hoa khép goi nguyén

phat tai Bénh vién Trung wong Quan doi 108

Nursing care results of primary knee osteoarthritis at 108 Military

Central Hospital

Nguyén Thi Thity Nga, Lé Thu Ha, Bui Hoang Anh, Bénh vién Trung wong Qudn doi 108

Nguyén Ngoc Hung, Nguyén Kim Lién, Pham Thi Xuin

Téom tat

Muc tiéu: M6 t& mot sd déc diém Iam sang va két qua cham séc ngwdi bénh thoai hda khép
gbi nguyén phat tai Khoa Néi co, xwong, khép, Bénh vién Trung wong Quan déi 108. Péi tuong
va phuong phép: Nghién ctru mo ta tién clru 245 ngudi bénh duwoc chan doan thoai hda khép gbi
nguyén phat theo tiéu chudn ACR 1991 diéu tri tai Khoa Noi co, xwong, khép (A17), Bénh vién
Trung wong Quan doi 108 tir 11/2020 dén 5/2021. Céac chi tiéu nghién cru gébm: Diém dau Visual
Analogue Scale (VAS) tir 0 - 100mm. Bién do van dong gap va dudi gbi. Panh gia vé két qua hoat
dong tw van gido duc sirc khde cla diéu dwdng dwa trén thang diém Likert 5 mirc tlr “ngudi bénh
khéng dwoc hwdng dan va khong thuc hién dwoc” téi “cé tw van ngwdi bénh hiéu va lam theo
t6t”. Danh gia vé mrc dd hai 1dng clia ngwdi bénh dya trén thang diém Likert gdm 5 mirc do tir
“rat khong hai long” téi “rat hai long”. Danh gia vé hoat dong cham séc clia diéu duéng dwa trén 6
tiéu chi ctia Bo Y t&, mdi tiéu chi dwoc xép hang theo cac mirc tir 1 dén 5 twong (rng “rat kém”
dén “rat t6t”; méi mirc dwoc tinh 1 diém, tdng diém chung > 15 diém duwoc tinh 13 “Dat”. Céac thoi
diém danh gia To nhap vién, T, sau nhap vién 3 ngay va T, sau nhap vién 7 ngay. X ly sb liéu
bang phan mém SPSS phién ban 16.0, cac bién lién tuc dwoc biéu dién X+ SD, so sanh gitra cac
thoi diém bang Ttest, vdi y nghia théng ké khi p<0,05. Két qua: Ngudi bénh cé dé tudi trung binh
62,29 + 13,01 tudi; ty 1& nit/nam 1,5/1; lao dong chan tay chiém 26,53%; thoai hda khép gbi ca 2
bén chiém 59,59%. Ty |& ngwdi bénh c6 cirng khdp bubi séang va dau co tinh chat co hoc chiém
ty 18 16n nhét la 88,16%. Diém VAS trung binh tai T, 1a 5,85 + 2,55 diém va T, 1a 2,15 + 1,12 diém.
Bién d6 van dong khop gbi co cai thign gap To 121,45 + 7,29 d6 va gép T, 132,56 + 6,52 do; dudi
To 23,46 + 12,45 dd va dubi T, 8,24 + 3,23 d. Két qua clia cong tac tw van gido sirc khde cla
diéu dudng chd yéu divng & mirc 4 (ngudi bénh hiéu va thwe hién dwoc) (51,49%). Ty 1é nguoi
bénh chwa dugc tw van 8,94%; va ngudi bénh dwoc tw van nhung khong hiéu chiém 5,11%. Mic
do twr hai long trd 18n clia bénh nhan vé cong tac cham séc cua diéu dwéng chiém 86,53%, con
2,04% sb6 nguwdi bénh khong hai long vé cong tac cham séc cua diéu dwdng chi yéu & tiéu chi
“Thai dd phuc vu, tw van, cham séc, theo ddi ctia didu dwdng hang ngay”. Hoat déng cham séc
co ban cla diéu duwéng & mirc chwa dat chiém 3,2%, con han ché & coéng tac “danh gia mc do
dau héng ngay” (2,86% muc khoéng dat). Két luan: Dbi twong nghién clru cé d6 tudi trung binh
62,29 + 13,01 tudi; ty 1& ni/nam 1,5/1. Ty 1& ngwdi bénh & mirc “hiéu va thuc hién duwoc” sau tw
van gido duc strc khde clia diéu dwdng chiém 51,49%. C6 86,53% bénh nhan hai long vé cong
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tac chdm séc cla diéu dudng. Hoat dong chdm séc co ban cla diéu duwdng & mirc “Dat” chiém
96,7%.
Tir khéa: Thoai hoa khép gbi, diéu duwéng cham séc, Bénh vién Trung wong Quan doi 108.

Summary

Objective: To describe some clinical characteristics and evaluate the nursing care of patients
with primary knee osteoarthritis in Rheumatology Department of 108 Military Central Hospital.
Subject and method: Prospective and descriptive study in 245 patients with primary knee
osteoarthritis treated at Rheumatology Department of 108 Military Central Hospital from 11/2020
to 05/2021. The researched index included: Visual Analogue Scale (VAS) from 0 - 100mm, the
range of motion (flexion/extension). The evaluation of result of patients education in term of
nursing care based on the Likert classification with 5 levels from “non-education” to
“‘comprehension and good performance”. The evaluation of satisfaction of patients in term of
nursing care based on the Likert classification with 5 levels from “deep unsatisfaction” to “high
satisfaction”. The evaluation of nursing care was classified into 5 levels (worst to excellent) based
on 6 criteria proposed by Ministry of Health, each criteria was scored from 1-5 points, and general
point > 15 was considered as achieved. Times of study included T, admission, T, after admission
3 days, and T, after admission 7 days. Statistic analysis was performed by SPSS version 16.0,
continous variables were presented with + SD, comparison between each time points by Ttest,
statistical significance if p<0.05. Result: The average age was 62.29 + 13.01 years old; the manual
occupation contributed to 26.53%; both knees osteoarthritis accounted for 59.59%. The
proportions of patients with morning stiffness and mechanical pain were 88.16%. The average of
VAS score at To was 5.85 £ 2.55 points and T, was 2.15 + 1.12 points. The range motions were
progressed from Ty 121.45 + 7.29° to T, 132.56 * 6.52° with flexion; and from T,23.46 + 12.45° to
T, 8.24 + 3.23° with extension. The results of patients educations generally stood at level 4
(comprehension and ability of performance) (51.49%). The proportion of patients without being
educated was 8.94%; and the percentage of educated patients without comprehension was 5.11%.
A total of 86.53% patients were satisfied and more in term of nursing care, and there were 2.04%
patients unsatisfied with nursing care, especially in criteria of “attitude of service, patient education
and follow-up”. The nursing care at non-achieved level was 3.2%; the most problematic was “daily
evaluation of pain intensity” (2.85% non-achieved). Conclusion: The average age of studied
population was 62.29 + 13.01 years old; female/male was 1.5/1. The proportion of patients in
“‘comprehensive and ability of performance” after nursing consultation and care was 51.49%. A
total of 86.53% patients was satisfied with nursing care. Achieved level in nursing care contributed
t0 96.7%.

Keywords: Knee osteoarthritis, nursing care, 108 Military Central Hospital.

1. Pat van de

Thoai héa khép gbi la bénh ly thworng gép
trong chuyén khoa Co xwong khép. Bénh
thwong biéu hién & nguoi trwdng thanh sau 35
tudi. T6 chirc Y té Thé gidi wdc tinh khodng 25%
ngwdi gia trén 65 tudi bi dau khép va tan phé do
mac thoai héa khép gbi [1]. Thoai hoa khép gbi
la nguyén nhan gay tan tat cho nguwdi cao tudi
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ding th hai sau bénh tim mach. Cac nghién
ctru trwéc day déu chu trong vé diéu tri, cach
phong ngtra bénh, chéng cac tw thé xiu, gidm
cac yéu tb nguy co gay nang bénh két hop diéu
tri néi khoa va ngoai khoa.

Do thoai hda khép gbi la bénh man tinh, chi
yéu & nguwdi trung nién, cao tubi nén dé diéu tri
c6 két qua can co sy két hop tét gitra thay thudc
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va ngudi bénh (NB), sy hiéu biét cla nguoi
bénh vé bénh, st dung thuéc dung, an toan voi
ché do sinh hoat luyén tap phu hop. Cham séc
nguwdi bénh (CSNB) van con nhitng han ché
trong viéc thwc hién cac hoat ddng cham séc cua
diédu duwéng dé dap ng nhu ciu cla nguoi
bénh, mang lai chat lwgng cudc séng cho ho.
Hién nay & Viét Nam con it nghién ctru vé két qua
cham séc NB clia diéu dwéng trén thuc hanh 1am
sang, do do chung toi tién hanh nghién ctru nay
nham muc tiéu: M6 td mét sé déc diém Idm sang
va két qué chdm séc nguoi bénh thoéi héa khép
g6i nguyén phat cua diéu dudng tai Khoa Co
Xwong Khép - Bénh vién Trung wong Quén doi
108.

2. Péi tugng va phucng phap
2.1. Déi tuong

245 nguwdi bénh thoai hda khop gbi diéu tri
tai Khoa N6i Co Xwong Khép, Bénh vién Trung
wong Quan déi 108 tr 10/2020 dén 12/2021.

2.1.1. Tiéu chuén chon lwa

Chéan doan thoai héa khép gbi nguyén phat
theo tiéu chuan cta Héi Thap khép hoc Hoa Ky
1991 (ACR 1991).

DPoéng y tham gia vao nghién ciru.
2.1.2. Tiéu chuén loai trir

Thoai héa khép gbi ther phat (sau chén
thwong, cac bénh ly réi loan chuyén héa xuwong
sun.

2.2. Phuong phap

Thiét ké nghién clru: M6 ta tién ciru.
2.2.1. Céc budc tién hanh

Thu thap céac théng tin vé dbi twong nghién
ctru tir thdi diém vao vién qua thdm kham, bénh
an va phiéu cham soéc.

Phdéng van bénh nhan bang cac thang diém
lwong gia vé mirc dd hai long ctia bénh nhan, két
qua hoat dong tw van gido duc sirc khde cua
diéu dwéng, hoat ddong cham séc clha diéu
duwdng.

Panh gia lai cac triéu chirng cia bénh nhan
sau diéu tri: M&rc d6 gidm diém dau, mirc do thay
dbi bién d6 van déng khép gbi.

Nhap va x Iy sb liéu.

2.2.2. Cac chi tiéu str dung trong nghién cteu

Panh gia mirc d6 dau bang Visual Analogue
Scale (VAS): B&nh nhan tw lwgng gia mirc dd
dau theo thwéce do tir 0 - 100mm vai 0 la khéng
dau va 100 la rat dau.

DPanh gia bién d6 van dong khép gbi: Theo
phwong phap Zero s&r dung thwéc do goc hai
canh, do bién do van dong gap va dudi khép goi.
Bién d6 van doéng binh thwong cha khdp gbi
gép/dudi = 130%/0°/10°.

B6 cau héi danh gia:

Panh gia vé két qua hoat dong tw van giao
duc strc khde cla diéu dwdng theo thang diém
Likert 5 mirc. Thang diém dwoc bao gdm 10 cau
hoi, mdi cau héi dwoc danh gia & 5 mirc do. Mbi
mulrc twong duwong véi 1 diém, téng diém danh gia
chung tr 0-50 diém.

Mirc danh gia tirng cau hoi

Téng diém danh gia chung

Mirc 1: Khong huwéng dan

0 - 9 diém: Mtrc 1 (Khdéng hwéng dan)

Mic 2: C6 tw van nhwng nguwdi bénh

khong hiéu hidu)

10 - 19 diém: Mtrc 2 (Cé tw van nhwng nguwdi bénh khong

Mc 3: C6 tw van nguoi bénh hiéu
nhwng khong lam theo dwoc

20 - 29 diém: Mc 3 (C6 tw van nguwoi bénh hiéu nhung
khong lam theo dwoc)

Mic 4: C6 tw van ngudi bénh hiéu va
lam theo dwoc

30 - 39 diém: Mc 4 (C6 tw van ngwdi bénh hiéu va lam
theo dwoc)

Mtrc 5: CO tw vAn ngudi bénh hidu va lam

40 - 50 diém: Mrc 5 (C6 tw van ngwdi bénh hiéu va lam
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theo tét

| theo tét)

DPanh gia vé mrc do6 hai long clia ngudi bénh theo thang diém Likert 5 m&rc. Thang diém gébm 5
cau héi, mbi cau héi dwoc danh gia & 5 mire d6. M6i mirc twong dwong véi 1 diém. Tong diém danh

gia chung tir 0-25 diém.
Mirc danh gia tirng cau hoi
Mrc 1: Rat khong hai long
Mcrc 2: Khdng hai long
Murc 3: Binh thwong
Mtrc 4: Hai Iong
Mirc 5: R4t hai long
Danh gia vé hoat dong cham séc co ban cla
diéu dwdng dua trén 6 tiéu chi ctia Bo Y t&, méi
tiéu chi dwoc xép hang theo cac mirc tir 1 dén 5
twong (rng rat kém, kém, binh thwdng, tét va rat
tét. Hoat déng cham séc cua diéu duwéng duoc
tinh 1a dat néu téng diém chung > 15 diém,
khéng dat néu téng diém chung < 15 diém.
Cac thoi diém nghién ctru: Thoi diém TO khi
nhap vién, thdi diém T1 sau nhap vién 3 ngay,
thoi diém T2 sau nhap vién 7 ngay.

2.3. Xur ly s6 liéu
X ly sb lieu bang phan mém SPSS 16.0.
Céc thuat toan thdng ké Y hoc duoc st dung.

3. Két qua

Tong diém danh gia chung
0 - 4 diém: Mtc 1 (R4t khong hai long)
5 - 9 diém: Mtrc 2 (Khéng hai long)
10 - 14 diém: Mt 3 (Binh thuwong)
15 - 19 diém: Mirc 4 (Hai long)
20 - 25 diém: Mtc 5 (R4t hai long)

M6 ta:

Bién dinh lwong: Biéu dién bang gia tri trung
binh, d6 léch chuan (SD), gia tri nhd nhét (min),
gia tri I&n nhat (max).

Bién dinh tinh: Biéu dién bdng sb lwong (n)
va ty & %.

Kiém dinh so sanh:

Kiém dinh v&i bién dinh lwong: t-test dé& so
sanh gia tri trung binh phan bd chuan.

Kiém dinh v&i bién dinh tinh: st dung test so
sanh thuat toan khi binh phuwong.

So sanh dwoc xac dinh 1a c6 y nghia théng
ké khi gia tri p<0,05.

3.1. Pdc diém chung cia nguéi bénh tham gia nghién ciu

Bang 1. Dic diém cua déi tugng nghién ciru (n = 245)

Pic diém Gia tri
Tudi (X+ SD) 62,29 + 13,01 (38 - 89)
Ty & nlk/nam 1,5/1
BMI (X * SD) (kg/m?) 22,82 + 3,28
Ty |& chi c6 triéu chirng khép gbi phai 31,02%
Ty |& chi c6 triéu chirng khép gbi trai 9,39%
Ty |& c6 triéu chirng & ca hai gbi 59,59%

3.2. Mét sé ddc diém lam sang cia ngudi bénh thodi héa khép géi & cac théi diém

nghién citu
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Bang 2. Thay déi diém VAS tai cac thai diém nghién ciru (n = 245)

Piém VAS To T, T,

X +SD 5,85+ 2,55 3,69 + 1,63 2,15+ 1,12
AToo) (X £ SD) -2,05 + 1,89 -3,21+1,32
ORA p>0,05 p< 0,05
_ -1,20 £ 0,78

p>0,05

Nhén xét: Diém VAS tai thoi diém sau nhap vién 7 ngay gidm 50% so véi thoi diém méi nhap
vién (p<0,05).

Bang 3. Thay dai bién do van dong khép géi tai cac thai diém nghién citu (n = 245)

| T, T, T,
Bién d6 gap khop géi
X+ SD (d6) 121,45 + 7,29 125,82 7,22 132,56 + 6,52
_ 4,87 + 2,34 10,23 + 5,46
A(Txo)(Xt SD) 050,05 £<0.05
_ 7,49 + 4,23
A(Ty1)(X£ SD) p<0,05
Bién dd dudi khép gbi
X+ SD (d6) 23,46 + 12,45 12,43 + 8,02 8,24 + 3,23
_ 11,47 + 4,33 14,87 + 5,27
ATxo)(X SD) 0>0,05 p<0,05
_ -5,27 + 3,20
A(Tx1)(X+ SD) p<0,05

Nhan xét: Bién do gap va dubi khép gbi co cai thién gitra hai thoi diém nhap vién va sau nhap
vién 7 ngay (p<0,05).
3.3. Két qua cham séc ngua'i bénh thoai héa khép géi
Bang 5. Két qua dap irng cia ngudi bénh véi hoat déng tu vin gido duc sirc khée cua diéu

dudng
Phan dé hiéu biét va thuc hanh
e . .. - Mic1 Mirc 2 Mirc 3 Mirc 4 Mirc 5
Noi dung danh gia tu van, GDSK n, % n, % n, % n, % n, %
N e a1 s 5 12 18 143 67
Cham soc tadm ly ngudi bénh (2,05) (4,89) (7.35) (58.36) (27.35)
Tw van cho NB kién thirc vé thoai hoa 8 15 31 140 51
khép goi (3,27) (6,12) (12,65) (57,14) (20,82)
Hwéng dan dung thudc, theo d&i tac 0 0 0 150 95
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dung phu ctia thudc (61,23 (38,77)
. . 37 151 57
Hwéng dan tap van déong khé Oi 0 0
trong can tap van dong khop gol (15,11) 61,63) | (23.26)
. . 16 47 130 52
Tw van ché do dinh duo 0
W véin ¢he do dinh dirong 6,54) | (19,18) (53,06) (21,22)
Tw van vé sy can thiét phai tuan tha diéu 0 0 0 160 85
tri 65,31) | (34,69)
. X ‘ 10 19 143 73
Tw va an thiét cla tai kha 0
w van s can thiét cha tai kham (4,00) (7.75) (58.37) (20.79)
Két qua chun 21 12 33 121 48
g g 8,94) | (511) | (14,04) (51,49) | (20,43)

Nhén xét: Két qua clia cdng tac tw van cham séc strc khde cla diéu dwdng chi yéu dirng & mirc

4 (ngwoi bénh hiéu va thwc hién dworc).

Bang 6. Su hai long ciia ngusi bénh sau cham séc tai thai diém ra vién (T2)

Phan dé mirc do hai long cua nguéi bénh

e R&t | Khong | Binh Hai Rat hai
Pac diem hai long khong hai ce s N R long
n (%) long hai long | thuong long (M5)
(M1) (M2) (mMm3) (M4)
Cham séc, theo dbi 6ng/ba trong thoi 1 2 19 84 139
gian diéu tri tai khoa khong? (0,40) (0,81) (7,76) (34,28) (56,73)
X& ly cong viéc thanh thao, kip thoi 0 5 28 173 39
khong? (2,04) (11,43) (70,61) (15,92)
Giao tiép &ng xt, xwng ho cla diéu 0 10 8 122 105
dwdng doéi véi 6ng/ba khéng? (4,08) (3,27) (49,80) (42,86)
Tw van, cung cép théng tin, giadi dap 3 4 26 121 91
thédc mac (1,22) (1,63) (10,61) (49,38) (47,77)
Thai dd phuc vu, tw van, cham séc, theo 7 29 41 104 64
déi cua diéu duwéng hang ngay (2,86) (11,84) (16,73) (42,45) (26,12)

Nhén xét: C6 47,77% sb ngwdi bénh rat hai long vé “Tw van, cung cap théng tin, gidi dap thac

mac .

Bang 7. Hoat déng chim séc cua diéu dudng khi nam vién

Hoat dong cham séc, theo doi Muc1 Mic 2 Muc 3 Muc 4 Mirc 5 Chung

cd ban n, % n, % n, % n, % n, % n, %
48 155 42 245

Thay drap giue 0 0
ay drap girong (19,60) | (63,26) | (17.14) 100
12 180 53 245

Thue hién nam du 0 0
we high nam dung 4,90) | (73.47) | (21,63) 100
Danh gia tdm van dong hang ngay 0 0 50 120 75 245
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ctia khép gbi. (20,42) | (48,97) | (30,61) 100
Panh gia mwrc dd6 dau hang ngay 0 7 60 130 48 245
ctia nguwdi bénh (2,86) | (24,49) | (53,06) | (19,59) 100
63 138 44 245

Theo ddi vj tri tié 3i khé 0 0
eo dai vj tri titm ngoai khép (25.72) (56.32) (17.96) 100
20 165 60 245

Theo déi vi tri tiém kho

eo doi vitri tiém khop 0 0 8,16) | (67.35) | (24.49) 100
Theo d&i phat hién bién chirng néu 0 0 49 143 53 245
c6 va xu tri kip thoi. (20,63) | (58,37) | (21,63) 100

Nhén xét: Tiéu chi “danh gia tAm van déng hang ngay cla khop gbi

c6 ty 1& thue hién rat tét cao

nhét 1a 30,61%. Ty I& cao gdp & murc tdt véi cong tac “theo ddi vi tri tiém khép” va “theo déi phat hién
céac bién chirng néu cé va xtr tri” vdi ty |1& 1an lwot 1a 67,35% va 58,37%.

Bang 8. Panh gia chung ciia hoat déng cham séc khi nam vién

Panh gia chung

Dat (n, %)

Chua dat (n, %)

Hoat ddng cham séc cla didu duwdng

237 (96,7%)

8 (3,3%)

4. Ban luan
4.1. Ddc diém chung

Trong nghién ctru cla chung téi do tudi trung
binh cia ngudi bénh trong th&i gian nghién ctru
la 62,29 + 13,01 tudi; ty & ni¥/nam la 1,5/1, BMI
trung binh la 22,82 + 3,28kg/m2 Ty I& co triéu
chirng thodi héa ca hai khdp gbi chiém da sb
gan 60%. Két qua nghién clu nay cltia chung toi
phu hop véi mét sb tac gid trong nuwédc nhw Bui
Hai Binh va cong sw (2016), tudi trung binh 61,0
+ 7,98 tudi; Ty I& niv/nam 1,5/1, niv giéi chiém
59,59%, nam gi¢i chiém 40,41%, BMI trung binh
clia nam gi¢i la 22,82 + 3,28 va ni¥ gi¢i la 22,20
+ 2,77Kg/m?. Nguyén Thi Ai va cong sw (2006),
tudi trung binh 62 * 10 tudi.

4.2. Thay déi cac triéu chitng tai cac théi
diém nghién ciru

Tai cac thdi diém nghién ctu ¢ sw cai thién
clia diém VAS va bién do van dong khop gbi.
Diém VAS gidm tir 5,85 + 2,55 tai thoi diém T,
xubng 3,69 + 1,63 (p=0,08), tai thoi didm T, va T,
2,15 + 1,12 (p=0,01, p=0,12), tai thei didm T.. Bién
d6 ghp khop gbi cai thién tir 121,45 + 7,29 d0 tai
thoi diém To 1én 125,82 + 7,22 do (p=0,09) tai thoi
dém T, va 13256 + 652 do

(p=0,00, p=0,02) tai thoi didm T,. Bién do dudi
khép gbi da giam tir 23,46 + 12,45 d6 tai thoi diém
To xubng 12,43 + 8,02 (p=0,07) d tai thoi diém T,
va 8,24 + 3,23 do (p=0,00, p=0,015) tai thoi diém
T2.

4.3. Két qua cham séc nguai bénh thoai
héa khép goi

Két qua cla cong tac tw van gido strc khoe
cta diéu dwdng chu yéu dirng & marc 4 1a mirc
ma nguwdi bénh hidu va thwc hién dwoc
(51,49%). Tuy vay van con mét ty 1& ngudi bénh
chwa dwoc tw van 8,94%; va nguwdi bénh dwoc
tw van nhung khéng hiéu chiém 5,11%. Khi dung
thang diém twong tw d& danh gia, tac gia
Mohsen va cong sy (2021) cho thdy, can thiép
cta diéu dwdng gilp lam tang ty 1& hiéu biét vé
bénh 1&n 60 - 80%, trong dd cé 74% sb nguoi
bénh hiéu va thwc hién dwoc bai tap dé tranh
bién chirng cirng va dinh khdp, 61,9% sb ngudi
bénh hiéu va thuc hién dwoc tét cac phwong
phap kiém soat dau. Két qua trén twong dong voi
két qua cua chung t6i. Nhw vay tai Bénh vién
Trung wong Quan déi 108 ndi riéng va nguoi
bénh thoai héa khép gbi néi chung, nguoi bénh
da dwoc tw van va hiéu dwoc vé bénh, cac bién
phap theo déi va diéu tri bénh. Tuy nhién viéc
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thwc hanh da sé dng lai & mirc c6 thé lam
duwoc, ty & thwe hanh tbt con chwa cao. Bén
canh d6 van con ty 1& nhd sb nguwdi bénh chua
dwoc tw van vé hiéu biét bénh. Chinh vi vay can
chu trong thém céng tac tw van hiéu biét bénh va
sau d6 1a cong tac giam sat thwc hién dé moi
nguwdi bénh déu co thé thwe hanh tét cong tac tw
cham séc ban than dé coé chién lwoc diéu tri 1au
dai, hiéu qua.

Két qua nghién clru cla ching t6i cho thay
c6 47,77% sb ngudi bénh rat hai long vé “Tw
van, cung cép thong tin, gidi dap thdc mac”. Tuy
nhién con 2,86% hoan toan khéng hai long vé
“Thai db phuc vu, tw vén, chdm séc, theo dbi cua
diéu dudng hang ngay’. Mrc d6 hai long tré 1én
chiém 86,53%, con 2,04% sb ngudi bénh khéng
hai long vé cong tac chdm séc cla diéu duéng.
Két qua cta chung tdi con thdp hon so véi tac
gid Nguyén Thj Bich va céng sw nam (2019): Ty
l&é nguwdi bénh & murc tir “rat khong hai long” dén
“binh thworng” chiém 0%, con lai 75,8% ngudi
bénh & murc rat hai long va 25,2% ngudi bénh &
murc hai long. Nghién ctru cla tac gia thwc hién
tai mot co s& diéu tri twong dwong tuyén tinh, co
thé vi d6 ma coéng tac cham séc cla diéu duéng
c6 thé nhiéu thdi gian va chu dao hon. Két qua
trén cho thay can thwc hién nhiéu bién phap hon
nira tai Bénh vién Trung wong Quan déi 108 dé
nang cao chét lwgng cham séc va phuc vu cua
diéu dwdng, dic biét & khia canh “Tw van cung
clp théng tin giadi dap thdc mac’ 1,22% nguoi
bénh con rat khéng hai long, “Thai d6 tw van
cham soc” 2,86% nguwdi bénh rat khéng hai long,
“Giao tiép tmg xtr xung hé” 4,08% sb nguoi
bénh khéng hai long.

Hoat déng cham séc, theo ddi co ban dugc
dwa vao bang kiém cho thay: Danh gia & muc rat
tét chiém ty Ié cao, trong do6 “danh gia tdm vén
déng hang ngay cta khép géi” co ty |& thwe hién
rat tbt cao nhét la 30,61%. Ty & cao gap & mic
t6t v&i cong tac “theo dbi vi tri tiém khop” va
“theo d&i phat hién cac bién chirng néu cé va xt
tri” v&i ty 1& 1an lwot 1a 67,35% va 58,37%. Mirc
trung binh cé ty Ié cao & ndi dung “danh gia mdre
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do dau hang ngay cia nguoi bénh” chiém
24,49%:; khong c6 nodi dung nao & murc rat kém
ho&c kém. Nhwng nhin chung con 3,3% sb nguoi
bénh dwoc cham séc theo dbi co ban & muirc
chwa dat. Nhw vay, viéc thyc hién cdng tac cham
séc co ban con chwa dat dwgc & moét s6 lwong
nhé cac ngudi bénh, va dac biét con han ché &
céng tac “danh gid mic d6 dau hang ngay’
(2,86% khéng dwoc danh gia mirc dd dau day di
trong qua trinh ndm vién) nguyén nhan la do con
thiéu cac cong cu thuan tién cho diéu duéng
trong danh gia mirc d6 dau hang ngay cta bénh
nhan. Trong thdi gian t&i can phat trién cac céng
cu thuan tién hon gitp nguoi didu dwdng coé thé
nhanh chéng xac dinh va so sanh sy cai thién vé
muc do dau & ngudi bénh.

5. Két luan

DPéi twong nghién ciu cé dd tudi trung binh
62,29 + 13,01 tudi; ty 1& ni/nam 1,5/1. Ty lé
nguwdi bénh & mre “hiéu va thwe hién dwoc” sau
tw van gido duc strc khde clia diéu dwéng chiém
51,49%. C6 86,53% bénh nhan hai long vé cong
tac cham séc cla diéu dwdng. Hoat ddng cham
s6c co ban cla diéu dwdng & mirc “Dat” chiém
96,7%.
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