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Khido sat miwrc do hai long cua nguwoi bénh véi goi g
dau ngoai mang cirng sau phau thuat tieu hoa tai Bénh
vién Trung wong Quan doi 108

Evaluating patients' satisfaction with epidural assessment care after
gastrointestinal surgery at 108 Military Central Hospital
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Tém tat

Muc tiéu: Khao sat mirc dd hai ldng cia ngudi bénh va nhirng tac dung khéng mong mudn khi
trién khai géi giam dau ngoai mang cirng do bénh nhan tw diéu khién sau phau thuat tiéu héa. Déi
twong va phuong phép: Nghién clru md ta cat ngang, phan tich 206 trwdng hop sau phau thuat tiéu
héa vé hiéu qua va cham séc gidm dau ngoai mang cirng tai Khoa Ngoai Tiéu héa, Bénh vién Trung
wong Quan doi 108, tir 04/2021 dén 12/2021. Két qué: Trén 206 ngwoi bénh, gdm 58 niv va 148
nam. Diém VAS < 3 sau md khi nghi chiém ty 1& 79,6%, khi van dong chiém 65,1% trong ngay thir
nhéat. Ngay tht 2 va thi 3 1an luot 13 95,1%; 85,9% va 98,1%; 93,2%. Mirc dd hai ldng chung vé hiéu
qua gidm dau cla ngudi bénh chiém 93,2% (192/206) trwéng hop, trong d6 ¢ 61,7% ngudi bénh
rat hai long v&i goi giam dau. Trén 90% ngudi bénh cam thay hai long va rat hai long véi sy chdm
s6c, thai dd cha nhan vién y té va cach thirc cung cap dich vu gidm dau. C6 95,1% ngudi bénh dua
ra nhan xét rat tin twdng vao géi giam dau sau md. Tac dung khéng mong mudn gém dau lwng
2,43%, ngtra 1,46%, budn ndn 1,46% va ndn 0,49%. Két luan: Mirc dd hai long ctia ngudi bénh voi
goi gidam dau va hiéu qua gidm dau ngoai mang cirng do bénh nhan ty diéu khién sau phau thuat
tiéu héa dat ty 1& cao, tac dung khéng mong mudn gap ty 1& thép.
Tir khéa: Mirc @6 hai long, gidm dau ngoai mang cirng do bénh nhan ty diéu khién, phdu thuat

tiéu hoa.

Summary

Objective: To evaluate the satisfaction level of patients and side effects when using patient
controlled epidural analgesia after gastrointestinal surgery. Subject and method: A cross-
sectional descriptive study, analyzing 206 cases after gastrointestinal surgery at the
Department of Gastroenterology, 108 Military Central Hospital from 04/2021 to 12/2021.
Result: Study on 206 patients, including 58 women and 148 men. VAS score < 3 was 79.6% at
rest and 65.1% on movement. The 2™ and 3™ day were 95.1%; 85.9%; and 98.1%; 93.2%
respectively. Overall satisfaction with the pain relief effect of the patients was 93.2% (192/206),
of which 61.7% of the patients were very satisfied with the pain relief package. Over 90% of
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patients felt satisfied and very satisfied with the pain care, the attitude of the medical staff, and
the method pain relief services was provided. There were 95.1% of patients were very
confident in the pain relief package after surgery. Side effects include back pain was 2.43%,
itching was 1.46%, nausea was 1.46% and vomiting was 0.49%. Conclusion: The study
showed that patient satisfaction with patient controlled epidural analgesia after gastrointestinal
surgery reached a high rate, mild transient adverse effects.

Keywords: Satisfaction level, patient controlled epidural analgesia, gastrointestinal surgery.

1. Pat van dé

Pau sau phau thuat tiéu hoéa duoc xép vao
loai dau cé cwdng db cao va thodi gian kéo dai, la
mot trong nhitng lo l&ng chinh d6i v&i ngudi
bénh. Pau sau md gay ra nhiéu réi loan cac co
quan nhw hd hap, tudn hoan, néi tiét... Nhiéu
nghién ctu cho thdy viéc kiém soat dau tét
khéng chi giup ngwoi bénh van dong sém, phuc
hdi nhanh, rat ngan thdi gian nam vién ma con
gip 6n dinh tam ly, tdng sw hai long vé chét
lwong phuc vu cla cac dich vu y té.

Nhdm muc tiéu nang cao chét luwong
kham, chira bénh, dap ng sw hai long cua
ngwdi bénh, Bo Y t& da ban hanh bd cau héi va
cac mau phiéu khdo sat sy hai long cla nguoi
bénh. Sy hai long clia ngwoi bénh la tiéu chi
quan trong dung dé& danh gia chat lwong cung
cép dich vu y té tai cac co s& y t&. Ngoai cac tiéu
chi vé co s& vat chat, trinh d6 chuyén mén thi
cac y kién dong gop clia ngudi bénh 1a co s va
bang chirng dé cai tién nang cao chét lwong
phuc vu ngudi bénh.

Tai Bénh vién Trung wong Quéan ddi 108,
trong nhirng ndm gan day da trién khai géi giam
dau (GD) sau mé nham nang cao chat lwong
diéu tri va giup ngudi bénh gidm bt dau dén khi
phai trdi qua cac cudc phau thuat. Sau mét thoi
gian thuc hién, dé nang cao chét lwong phuc vu
ngwdi bénh, ching téi tién hanh nghién cliru
nham khao sat mirc d6 hai ldng clia ngudi bénh
va tac dung khédng mong mudn khi ding goi giam
dau ngoai mang cirng do bénh nhan ty diéu
khién sau phau thuat tiéu héa.

2. Doi tugng va phuong phap
2.1. Déi tuong

Tiéu chuén lwa chon:
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Ngudi bénh phau thuat tiéu hoa tai Bénh vién
Trung wong Quan déi (TWQP) 108 va cé chi dinh
gidm dau sau mé bang phuong phap gay té ngoai
mang crng (NMC).

Ngu®i bénh ddng y tham gia nghién ciru.

Tiéu chuén loai trir:

Ngu&i bénh khéong hop tac tra 10 cac cau
hdi cia nhém nghién ctru.

Nguwoi bénh sa sut tri tug, giam tri nhé, tdm
than hay co tién st tam than.

Thoi gian va dia diém nghién ctu: Tl ngay
19/04/2021 dén ngay 14/12/2021 tai Vién Phau
thuat Tiéu héa, Bénh vién trung wong Quan doi
108.

2.2. Phuong phap
2.2.1. Thiét ké nghién ctru

Phwong phap nghién ctru: M6 ta, cat ngang.
C& mau: Thuan tién.

2.2.2. Phuong phép tién hanh

Bénh nhan (BN) c6 chi dinh giam dau sau
mé bang phuwong phap NMC. BN dwoc nhan
vién y t& (NVYT) giai thich déng y dung géi giam
dau NMC do BN ty diéu khién va hwéng dan
cach sir dung may gidm dau v&i nat bam ty diéu
khién.

Béac si gdy mé dat catheter NMC truéc md
tai khoa gay mé héi strc. BN dwoc gdy mé toan
thé dat 6ng noi khi quan (NKQ) va rat éng khi da
diéu kién.

Két thic md, chuyén BN vé bénh phong, thubc
gidam dau qua catheter theo chi dinh clia bac si gay
mé (bac si gady mé cai dat may Gb trong gi&i han
an toan).
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BN dwoc duy tri gidm dau sau md 3 ngay.
Tai khoa diéu tri, BN dwoc theo déi lién tuc va
ghi di&n bién vao bénh an. NVYT cla phong mé
tham gidm dau ngay 2 |an, danh gia va xd tri khi
can thiét.

Ngay thtr 3 sau md, sau khi rut bé gidm dau,
NVYT s dung phiéu khao sat danh gia mc do
hai ldng cla ngudi bénh vé goi GD.

2.2.3. Céng cu thu thap sé liu

Coéng cu thu thap sb liéu: S dung phiéu
khao sat danh gia mirc do hai long cia ngudi
bénh (Dwa theo Quyét dinh 3869/QD-BYT cua
B& Y té ban hanh ngay 28/8/2019) [4].

Mtrc d6 dau dwoc do bang thang diém VAS
(Visual Analogue Scale): Chia lam 10 diém: VAS
< 3: khéng dau va dau nhe; VAS 3 - 5: dau trung
binh; VAS > 5: dau nhiéu.

Chung t6i dung thang diém Likert dé danh
gia mirc d6 hai long chung clia nguwdi bénh, mirc
dd hai long ctia ngwdi bénh vé cham séc GD cua
NVYT, vé thai do cia NVYT, vé cach cung cép
dich vu GD [6].

Murc 5: R4t hai long.

Mtrc 4: Hai long.

Mtrc 3: Chap nhan duoc.

Murc 2: khéng hai 1ong.

Murc 1: R&t khéng hai long.

X ly s6 liéu bdng phdn mém SPSS 22.

3. Két qua

Qua khao sat trén 206 bénh nhan dwoc dat
catheter NMC gidm dau sau ph3u thuat tiéu héa
tr ngay 19/4/2021 dén ngay 14/12/2021, ching
t6i thu dwoc két qua nhw sau:

3.1. Pdc diém cua déi tuong nghién citu

Bang 1. Piac diém bénh nhan nghién ciru

Pic diém (n = 206) n %
18 -40 19 9,22
Tudi 40 - 60 110 53,40
> 60 77 37,38

Gigi Nam 148 71,8
tinh N[V 58 28,2

. Nong dan 91 44,2
Nghée A A p

A Can bb - vién chirc 113 54,8
nghiép

Tw do 2 1

Trinh | Pai hoc 94 43,6
d6 hoc | Phé thong trung hoc | 111 53,9
van Khac 1 0,5

Nhén xét: BN tudi tir 40 - 60 chiém chi yéu
(53,4%). Nam nhiéu hon nir (71,2%). BN ch
yéu la can bo - vién chirc, chiém 54,8%. Trinh do
hoc van tir hau hét tir phd théng trung hoc tré 1én
(97,5%).

3.2. Mirc dé dau cua nguei bénh 3 ngay

~>
sau mo
80
40
20
. | - -

Ngay 1

V18 %
[sal
[w]

Ngay 2 Ngay 3
mDau nhe (VAS< 3) ®Dauvira (VAS3-5)

Pau nhiéu (VAS > 5)
Biéu do 1. M(rc do dau cia ngwdi bénh 3 ngay
sau md (VAS nghi)

Nhén xét: Sau md ngay 1, gan 80% BN chi &
mirc khong dau (VAS < 3), chi ¢é gan 2% BN dau
nhiéu. Sau md ngay 2, ngay 3, trén 90% BN c6
diém VAS < 5.

100
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Ngay 1

TV 16 %

Ngay 2 Ngay 3

Ebaunhe MWDauvira Pau nhiéu (VAS > 5)

Biéu dd 2. Mirc do dau cla ngwdi bénh 3 ngay
sau md (VAS van dong)
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Nhén xét: Sau md ngay 1, khi van déng chu
yéu BN dau it ho&c khong dau (VAS < 3) (chiém
trén 60%), chi c6 6,8% BN dau nhiéu (VAS > 5).
Ngay 2, 3 hau hét BN khi van dong c6 diém VAS
<5.

mrét HL
HL
Chép nhan duoc
khéng HL
R&tKHL

3.3. Miic dé hai long cia nguai bénh vé
go6i giam dau ngoai mang cirng

Biéu dd 3. Mirc do hai long chung clia nguwdi bénh
vé hiéu qua giam dau
Nhéan xét: Da phan BN rat hai long v&i géi giam dau, 130 BN (chiém 63,1%). Chi c6 1,4% khong
hai long v&i goi giam dau.

Bang 2. Mirc dd hai long cia ngudi bénh trong cham séc giam dau cia NVYT

ST . Mirc danh gia
Noi dung
T 1 2 3 4 5
Té6i dwoc giai thich ky trwde khi thwe 111
1 hién ky thuat GB, n (%) 0 10.9) 4(1.9) | 89(432) (53,9)
Toéi dwoc cham soc, tham GB hang 118
2 j 2 (1 41,7
ngay, n (%) 0 0 (1) 86 (41.7) (57,3)
Téac dung phu cta thubéc dugc theo dbi 118
3 thwdng xuyén, n (%) 0 0 5(24) 82(39.8) (57,3)
T6i dwoce xtr ly kip thoi khi c6 tac dung 118
4 ohu, n (%) 0 0 5(2,4) 82 (39,8) (57.3)
Té6i dwgc xt ly kip thoi khi giam dau 118
5 chwa thoa dang, n (%) 0 0 5(24) 82 (39.8) (57,3)

Nhén xét: Mrc danh gia vé viéc chdm séc GD, nhw dwoc giai thich day du, thdm GD hang ngay,
theo ddi va xw tri kip thdi & mirc 4, mirc 5 déu chiém ty 18 trén 90%.

Bang 3. Mirc do hai long cua ngusi bénh véi thai dé cua nhan vién y té

ST Néi dung Mirc danh gia

T 1 2 3 4 5

1 Z\(l)/\O/)YT c6 thai do giao tiép ding muc, n 0 4(2) 3 (1,5) 88 (42.7) (5131’;)
5 g\r/n\’('ls;igépn;éc_’)nngii;ﬁi x& cdng bang, quan 0 0 2 (1) 86 (41.7) (5171’2)
s [t s 6 oo s e | o |0 | oy | senn |

Nhén xét: Mlrc danh gia cia BN v&i thai d6 cia NVYT hau hét & mic 4 va 5, NVYT giao tiép
dung mwc (43,7% va 54,9%); dwoc NVYT tén trong, quan tam (41,7% va 57,3%); NVYT tham kham
dong vién (41,7% va 57,3%).

Bang 4. Mirc do hai long cua ngusi bénh vé cung cap dich vu giam dau
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Mirc danh gia
ST Nbi dung c danh gia
T 1 2 3 4 5
Quy trinh, thd tuc dang ky géi GB thuan 107
1 tién, rd rang n (%) 0 0 1005 98 (47,6) (51,9)
2 | Chi phi géi gidm dau hop I§ n (%) 0 (512) 35(17) | 98 (47.6) | 61(29.6)
Mdc dé thuan tién khi mang may Gb n 36
3 (%) 0 0 (17.5) 80 (38,8) 90 (43,7)
4 | Mc dd tin twéng vé géi G (n%) 0 0 10 (4,9) | 94 (45,6) (41902)

Nhén xét: Trén 90% nguwdi bénh déu cdm thay hai long va rat hai long véi quy trinh, thi tuc dang
ky va tin twéng vao goi GD. Tuy nhién, cd 17% BN thay chi phi géi gidm dau chwa hop ly; 17,5% BN

thdy vwéng khi mang may Gb.

Bang 5. Tac dung khéng mong muén khi diing giam dau NMC

on . Ngay 1 Ngay 2 Ngay 3
STT Triéu chirng n (%) n (%) n (%)
1 Non 1(0,49) 2 1(0,49)
2 Bubn nén 3 (1,46) 2 0
3 Pau lvng 1(0,49) 1 5(2,43)
4 Té bi chan tay 0 0 1(0,49)
5 Ngwra 3(1,46) 6 (2,91) 4 (1,94)

Nhan xét: Tac dung khéng mong mudn gap
chd yéu la nén (0,49%) va budn nén (1,46%)
ngay dau sau md. Cé 2,43% BN thay dau lwng;
0,49% BN té bi chan tay vao ngay th&r 3 sau mo;
ngra vung lwng gap ca 3 ngay sau md.

4. Ban luan
4.1. Ddc diém bénh nhéan

Két qua nghién ciru cho thdy BN tham gia
phdng van chd yéu ndm trong dd tudi 40 - 60,
chiém 53,4%, day la d6 tudi lao dong, rat nhiét
tinh tham gia trd I&i phéng van ciing nhw da diéu
kién st dung dich vu GD. Ty |& nam nhiéu gap
gan 3 1an nir. Vé trinh d6 hoc van trong nghién
ctru, phan Ién ngudi bénh da hoc hét phd thong
trung hoc v&i ty 1&é 53,9%, dai hoc la 43,6% va
trinh dd khac chi chiém 0,5% (Bang 1). Diéu nay
cling tao diéu kién thuan loi cho nhém nghién
clru trong qua trinh phéng van BN. Nghién ctu
cua tac giad P& Thuy Linh thay khéng cé mbi lién

quan gilra cac dac diém nhan trdc hoc va dic
diém bénh véi sy hai long cla ngwdi bénh
(p<0,05) [3].

4.2. Danh gia mirc dé hai long cia bénh
nhan vé dich vu giam dau NMC

Ngay thtr nhat sau mé, chi c6 gan 2% BN c6
diém VAS > 5 va can x ly thém thuéc gidm dau.
Trén 90% BN c6 diém VAS < 5 ca khi nghi va khi
van dong trong 3 ngay sau md. Ty lé BN dau it
hodc khong dau (VAS < 3) dat gan 80% ngay
dau sau md, tang dan & 2 ngay tiép theo (Biéu
dd 1, 2). Hién nay, chung téi (rng dung quy trinh
GDb da md thirc cho cac BN phdu thuat. BN
khéng chi dwoc st dung mét phwong phap GD
duy nhéat, ma két hop nhiéu phuwong phap truéc,
trong va sau mé, nham gidm téi thiéu tac dung
khéng mong mubdn, gidm lwong thubc opioid
trong va sau md, dat hiéu qua GD tét nhét cho
nguw®i bénh. Chinh vi vay, hiéu qua Gb dat mic
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rat tbt. Mirc dd hai long chung clia ngwdi bénh
vé hiéu qua Gb kha cao, 61,7% va 30,1% & mlc
rat hai long va hai long (Biéu dé 3). Piéu nay cho
thdy viéc s& dung GP sau md trén nhém BN
phau thuat tiéu hoa 1a co hiéu qué rd rét, co tac
dong rat I6n dén tam ly cta BN, gép phan vao
nang cao két qua diéu tri sau phau thuat. Chi cé
1,4% BN cam thay khéng hai long cé thé do
nhiéu nguyén nhan khac tac dong dén tam ly
ngudi bénh.

Da sb BN trong nghién ctru déu cdm thay hai
long va rat hai long véi cach cham séc gidm dau
ctia NVYT. 53,9% va 43,2% BN th4y hai long va
rat hai long véi viéc dwoc giai thich k§ khi dung
g6i GD. Chi c6 1 BN (0,5%) thay réng chwa duoc
gidi thich day da, diéu nay cho thay céng tac tw
véan, gido duc ngwdi bénh la vo cing quan trong,
anh hwéng truc tiép dén mic d6 hai long cla
ngwoi bénh (Bang 2). Nghién clru cua tac gia
Ashalata W cling dwa ra nhan xét, mec dé hai
long cGia ngudi bénh c6 méi lién quan cé y nghia
théng ké vai viéc gido duc, tw van ctia NVYT [8].

Ty 18 BN cam thay rat hai long va hai long
V@i viéc theo ddi GD hang ngay la 41,7% va
57,3%. Trén 90% cac BN déu thay hai long va rat
hai long v&i viéc dwoc theo ddi thuwdng xuyén va
xt ly kip th&i khi cé tac dung phu va giam dau
khi chwa théa dang (Bang 4). Theo nghién ctru
ctia Tran Sy Thang, ty 1&é BN thay hai long vé su
giup d&, hé tro cia NVYT, trong dé ndi dung
“dén ngay budng bénh khi BN can” chiém ty l&
cao nhat 96,8% [5]. Diéu nay cho thay tdm quan
trong cla viéc NVYT c6 mat ngay khi BN can
anh hwéng I6n dén tam ly cling nhw danh gia
chét lwong phuc vu clia nguwdi bénh.

Trong nghién clru cla chang téi, mirc d6 hai
long va réat hai long ctia BN vai thai do giao tiép,
tham kham déng vién ciing nhuw viéc déi x& cong
bang, quan tam gitp d& BN déu chiém ty & trén
98%. Tuy nhién, bén canh dé van con mot ty I&
nhé BN cam thiy khéng hai 16ng véi thai do cua
NVYT (2%) (Bang 3). Day ciing la mot diém can
Iwu y, chu trong hon trong cbng tac cham séc
BN. Trén thyc té, ngoai cdng tac chuyén mén,
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NVYT con nhiéu cbng viéc hanh chinh, lwc lvgng
con méng nén cé nhirtng y kién thdc mac cla
ngudi bénh khéng da thei gian dé huwéng dan cu
thé, chi tiét, hoac do kj nang giao tiép ctia NVYT
chua tét nén chwa thé truyén tai dwoc hét nhivng
diéu BN can... Pay 1a nhitng van dé can nghién
cu khéc phuc sém. Nghién clru cla tac gia Lwu
Qubc Hung va cbéng sw trén 306 BN tai khoa ndi
tim mach thay réng, ty 1& BN hai long vé su gido
tiép than thién ctia NVYT chiém 94,2% [2]. Tac
gid Tran S§ Thang va cong s thay c6 13,9% BN
khong hai Iong v& viéc NVYT khong gioi thiéu tén
khi giao tiép v&i nguwdi bénh [5]. Theo két qua
nghién ctu cta Aiken H tai rat nhidu nwéc Chau
Au d3 cho thay, cai tién méi trudng lam viéc cla
diéu dwdng va gidm sbé lwong BN/diéu dudng
can cham soéc sé lam tang ty 1& hai long cla
ngudi bénh [7]. Papastavrou E ciing cho rang
merc d6 hai ldng cla ngwdi bénh lién quan dén
viéc chadm séc cla diéu dwéng trong dé bao gébm
céac khia canh dé 1a mbi quan hé véi ngudi bénh
va thyc hién ky thuat chuydn moén [9]. Co thé
thay rang, thai do ctia NVYT 1a mét diém v cuing
quan trong tac dong truc tiép dén danh gia chat
lwong dich vu y t& ctia ngudi bénh.

Hau hét BN déu nhan xét quy trinh, tha tuc
dang ky géi GD thuan tién, rd rang (51,9% BN rét
hai long va 47,6% BN thay hai long). Day ciing 2
diém ching t6i thdy can phat huy trong coéng tac
tw van, gidi thich BN. V& chi phi géi gidm dau,
hién nay do BHYT chuwa thanh toan nén BN phai
chi trd cho géi GD sau mb. C6 17% nguwoi bénh
thdy c6 thé chap nhan dwoc chi phi; 5,8% ngudi
bénh thdy chwa hai long véi chi phi géi Gb
(Bang 4). Thyc té nhivtng BN mac bénh duong
tiéu héa da phan déu da trai qua mot qua trinh
diéu tri kéo dai, nén kha khé khan vé mat kinh té.
Vi vay, néu dwoc BHYT hé tro thanh toan chi phi
goi gidm dau sé& la mot yéu tb tac dong lén dén
tam ly ngwdi bénh, nang cao chét lwong diéu tri.

Vé viéc mang may GD sau md cé 82,5% BN
thdy réng kha thuan tién; 17,5% BN thay co thé
chap nhan dwoc (Bang 5). Hién nay, may gidm
dau chang téi st dung kha nhd gon, BN cé thé
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dé dang mang theo khi di lai ma khéng anh
hwéng dén sinh hoat, gip BN van dong sém
sau mob. Tat ca da goép phan khéng nhd vao viéc
nang cao chat lwong héi phuc bénh BN sau phau
thuat. Két qud chung cho thdy, 95,1% nguodi
bénh cadm thdy tin twédng vao géi GD sau md
(Bang 4). Pay 14 két qua rat dang khich I& cho sy
cb géng vé& moi phuong dién phuc vu cia NVYT
Khoa Gay mé hdi strc ndi rieng va toan Bénh
vién TWQ@D 108 néi chung.

Tac dung khéng mong mubdn gap ty 1& thap,
nén (0,49%), bubn nén (1,46%) & ngay dau sau
mé; dau lwng chiém 2,43%, ngra hay té bi chan
tay v&i ty 1& 0,49% (Bang 5). Khéng gap BN nao
bi cac tai bién nghiém trong nhw suy hé hép, réi
loan nhip tim, tut huyét ap. Nguy&n Viét Quang
Hién trong nghién ctru trén cac BN dat NMC sau
mé cat dai, trwc trang thay ty 1& nén va budn non
kha cao, chiém 17,86%; ngra 10,71%; mach
nhanh va suy hé hap 1a 3,57% [1]. Ty |& nay cao
hon nghién ctru cta ching t6i rat nhiéu, cé thé
do phac d6 gay mé khac nhau ciing &nh hwéng
dén cac tac dung phu sau mb.

5. Két luan

Nghién ctru cho thdy sy hai long cla nguoi
bénh vé& chdm séc GD ngoai mang cirng do BN
tw diéu khién sau phau thuat tiéu héa tai Bénh
vien TWQD 108 dat ty 1é cao. Trén 90% BN cé
diém VAS < 4 ca khi nghi va khi van dong 3 ngay
sau md. Trén 90% BN thay hai long va rat hai
long v&i cach cham séc GD, thai d6 cia NVYT
va dich vu cung cép géi GD. 95,1% BN thay tin
twdng vao géi GP. Gidm dau do BN tu diéu
khién dwdng NMC cé tac dung khéng mong
mudn nhe, thoang qua, khéng BN nao bi trc ché
hoé hap.
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