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Anh huéng ciia mét s6 yéu to nghé nghiép lién quan dén
murc do stress cua nhan vién y té trmg mac COVID-19 tai
Bénh vién Trung wong Quan doi 108 nam 2022

The influence of some occupational factors related to the stress level of
health care workers infected by COVID-19 at 108 Military Central
Hospital in 2022

Nguyén Huong Lan, Nguyén Duy Truong, Bénh vién Trung wong Qudn dgi 108
Banh Thi Ha Hué, Po Thi Hien, Nguyeén Thi Ngoc Ha,
Vii Thi Bich Lién, Lé Minh Ngoc, Nguyén Thi Thu Hién

Tom tat

Muyc tiéu: Danh gia tac dong cOa mét s6 yéu td nghé nghiép lién quan dén mirc do stress cOa nhan viény
t&€ tirng mac COVID-19 tai Bénh vién Trung vong Quén déi 108 ndm 2022. B6i trong va phuong phdp: Thiét
k& nghién clru md ta cat ngang duoc tién hanh trén 210 nhan vién y t€ dap ¥ng tiéu chuén nghién céu. B6
cdng cy DASS-21 dugc st dung dé danh gia mdc do stress cla nhan vién y té. Cac yéu t6 nghé nghiép duoc
xem xét gdbm thoi gian, diéu kién lam viéc, ap lyc cdng viéc, cac bién phap phong nglra lay nhiém. Két qud:
76,7% nhan vién y té tham gia nghién clru bi stress m&c d6 nhe va vira, trong d6 nhém diéu dudng chiém
55,2%. M(rc dd stress cUa nhan vién y t& c6 mdi tvong quan cd y nghia théng ké véi cac yéu t6 nghé nghiép
gom s gio’ lam viéc trung binh/ngay (OR = 1,96, 95%Cl: 1,02 - 3,74, p<0,05), ap lyc tlr phan (ng tiéu cyc cla
bénh nhan/gia dinh bénh nhan mac COVID-19 (OR = 2,23, 95%Cl: 1,17 - 4,28, p<0,05) va ap lyc thdi gian hoan
thanh céng viéc (OR = 5,88, 95%Cl: 2,95 - 11,73, p<0,05). Két ludn: Ty 1& diéu duvdng va bac s diéu tri bi stress
kha cao. Can cd sy quan tdm hon niva dén nhan vién y té va thyc thi cac chinh sach cai thién méi trvong, ché
dd lam viéc nham gidm tai ap lyc cho ho.

T khéa: COVID-19, nhan vién y té, stress.

Summary

Objective: To evaluate the impact the stress level of medical staffs who have been infected by
COVID-19 at 108 Military Central Hospital and some related factors in 2022. Subject and method: A cross-
sectional descriptive study was conducted on 210 medical staffs who met the study criteria. The DASS-21
scale was used to assess the stress level of healthcare workers. Occupational factors considered include
time, working conditions, work pressure, infection prevention measures. Result: 76.7% of participants in
the study suffered from low and moderate stress, in which the nursing group accounted for 55.2%. Stress
level of healthcare workers had a statistically significant correlation with occupational factors including
the average number of working hours per day (OR = 1.96; 95%Cl: 1.02 - 3.74, p<0.05), pressure from
negative reaction of COVID-19 patients/their family (OR = 2.23, 95%Cl: 1.17 - 4.28; p<o0.05) and time
pressure to complete work (OR= 5.88, 95%Cl: 2.95 - 11.73, p<0.05). Conclusion: The percentage of nurses
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and doctors with stress were quite high. It is necessary more attention to heathcare staffs as well as carry
out improving working policies, environment and regimes to reduce their pressure.

Keywords: COVID-19, medical staffs, stress.

1. Ditvan dé

Pai dich COVID-19 bung phat kéo theo cudc
khing hoang y té toan cdu, lyc lvong cham soc y té
tuyén dau nhu bac si, diéu dudng, nhan vién y té
luén lam viéc trong tinh trang khan cap kéo dai trong
sudt thoi gian chéng dich. Cuvong dé lao dong 6n,
khéi lvong céng viéc qua tai, thi€u thoi gian nghi
ngoi, thiét bj bdo hd ca nhan khéng dam bao, moi
treong lam viéc ludn tiém &n nguy co lay nhiém
COVID-19 cao cho ca ban than va cac thanh vién
trong gia dinh [4] la nhirng yéu t6 gop phan lam tang
nguy co phat trién ching rdi loan cing thang the
phat & déi ngl cham sdc sirc khde tuyén dau [z, 2].
Céc r8i loan stress nay c6 thé kéo dai va cdp do gia
tdng dic biét khi ban than nhan vién y té& bi nhiém
COVID-19 sé lam suy giam chét lvgng cudc sdng va
cdng viéc cba ho. O Viét Nam cling nhu nhiéu quéc
gia khac hién da ki€m soat thanh céng dai dich
COVID-19, tuy nhién van dé gidam thiéu cac tac déng
ldu dai, nguy hiém cla dai dich d&i véi tén thvong
tam ly va src khoe tinh thdn cba can b y té noi
chung va déi ngd nhan vién y té lam viéc tryc tiép tai
cac don vi diéu tri COVID-19 noi riéng la yéu cau cap
bach can wu tién d€ 6n dinh sirc khoe céng ddng va
xa hoéi. Bénh vién Trung vong Quan doi (TWQD) 108
la don vi tuyén dau tham gia diéu tri cho bénh nhan
mac COVID-19 va ¢ ty |é nhan vién y t&€ mac COVID-
19 kha cao. Chinh vi vy, ching t6i thye hién nghién
clru nay nham muyc tiéu: Bdnh gid tinh trang stress
cUa nhan vién y té tirng mac COVID-19 va mét s6 yéu
té lién quan tai Bénh vién TWQD 108.

2. B6i tvong va phvong phap

2.1. Péi trong

Nhan vién lam viéc tai bénh vién bi mac COVID-
19 da hodc dang diéu tri tai Bénh vién TWQD 108 tv»
ngay dau tién bénh vién ti€ép nhan diéu tri bénh nhan
mac COVID-19 dén ngay 31/3/2022.

Dja diém nghién ctru: Nghién ciru duoc trién khai
tai cac don vi cba Bénh vién Trung vong Quan doi
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108 thudc cac khoa 1dm sang, cdn Iam sang va khoi
co quan.

Thoi gian: Tl thang 1/2022 dén thang 3/2022

Tiéu chudn lva chon: Nhan vién lam viéc tai bénh
vién trng bi mac va diéu tri COVID-19 tai bénh vién.
Dé&i tvgng dong y tham gia nghién cu.

Tiéu chuan logi tro: B6i tvong khdong déng y
tham gia nghién ctu.

2.2. Phwong phap

Thiét ké nghién ctu: Tién cu, md ta cat ngang.

C& mau va cdach chon mau: C& mau thuan tién,
bao bdm tat cd nhan vién da tirng mac hodc dang
m&c COVID-19 déng y tham gia nghién c(?u. S& nhéan
vién tai bénh vién tham gia nghién cu la 210 nguoi.

Phuong phdp thu thdp sé liéu: D liéu dvoc thu
thdp thdng qua bang khao sat online véi sy ho trg
cla mang lvdi cac diéu duvdng truedng cba bénh vién.
Ngoai cac cau hoi lién quan dac diém nhéan khau hoc
cla doéi turgng tham gia khao sat, ndi dung khao sat
dugc chia thanh 2 nhdm gém nhém cac yéu t6 nghé
nghiép dvoc gia thuyét c6 anh huvdng dén mec do
stress cUa nhan vién y té (11 cau hdi) va nhom cac yéu
t6 danh gia méc d6 stress cla ho (7 cdu hoi). Cac cau
héi danh gia mic do réi loan cing thang cla déi
trgng tham gia khao sat dvoc xay dyng dya trén bo
cong cy DASS-21 d& duvoc diéu chinh pht hop voi
diéu kién va méi treong khdo sat gém cac thang
ddnh  gid 1 = khéng cdng thang;
2 = cdng thang m&c dé nhe; 3 = cdng thang méc d6
vlra; 4 = cng thadng méc d6 ndng; 5 = cdng thing
murc do rat nang.

2.3. X@ ly sé'liéu

Cac phiéu tra i dvgc lam sach, ma hoéa trudc
khi nhap liéu va phéan tich bang phdn mém SPSS
22.0. Phvong phap phan tich chi s6 odds ratio dugc
si dyng dé kiém dinh gid thuyét va xac dinh cac
yéu t6 nghé nghiép anh hudng dén mirc do réi loan
cang thang cla nhan vién y té tai Bénh vién TWQD
108. MUc y nghia théng ké trong nghién ctu la
p<0,05.



TAP CHI Y DUQC LAM SANG 108 Hdi nghi Khoa hoc Biéu duéng bénh vién ndm 2022
DOI:...

3. Két qua 32 tudi; ty 1& nhom diéu dudng chiém 70%, cac nhém

con lai gém nhom bac si diéu tri va nhan vién hanh

chinh chiém lan lvot 14,3% va 15,7%. S& nhan vién y
C6 210 nhan vién y t& da ting hodc dang mac  t& b stress chiém 76,7% trong dé nhém didu duéng

COVID-19 lam viéc tai cac don vi cba bénh vién dong  va bac st didu tri chiém ty 18 [an lvot 13 55,2% va

y tham gia khdo sat, trong d6 n& chiém 76,2%; d6 11 9%.

tudi trung binh cba cac nhom tham gia nghién ctu la

3.1. Ddc diém cua déi tvong nghién cou

Bang 1. M(rc do cing thing cUa cAc nhdm nhan vién y té.

L. . Nhom khao sat .
Mtrc d6 cang thang -~ = — — . - Tong
biéudwdng | Bacsidiéutri | Nhan vién hanh chinh
, n 2 12
Khéng cang thang — 3 2 49
Tylé% 15,2% 2,4% 5,7% 23,3%
. . o n 51 10 1 72
Cang thang m&c d6 nhe —
Tylé% 24,3% 4,8% 5,2% 34,3%
i n 11 8
Cang thang mrc d6 vira — Eal 3
Tylé% 25,7% 5,2% 3,8% 34,8%
. . . n 11 4 1 16
Cang thang mc d6 nang —
Tylé % 5,2% 1,9% 0,5% 7,6%
. n 148 30 32 210
Téng T
Tylé % 70,5% 14,3% 15,2% 100,0%

Pa s6 nhan vién y t& trong nghién c(?u bj cdng thang mérc dd nhe (34,3%) va vra (34,8%). Ty & nhan vién y
t& c6 tinh trang cdng thang m&c d6 nang 13 7,6%.

3.2. Mgt s6 yéu té' nghé nghiép lién quan dén tinh trang céing thdng cda nhén vién y té

Bang 2. MGi lién quan gilra yéu t6 thoi gian,
diéu kién lam viéc va m&c do cing thang cba nhan viény té

Mc do stress

Nhém yéu té Khéng stress | T nhe dénndng | OR 95%Cl P
n (%) n (%)
Gi& lam viéc trung <8giv 27(12,9) 62 (29,5)
\ . N 1196 1,02 -3,74 0,04
binh/ngay > 8 gid 22 (10,5) 99 (47,1)
Ngay lam viéc trung < 5 ngay 21 (10) 64 (30,5)
\ w . 1,13 0,59 - 2,17 0,74
binh/tuan > 5 ngay 28(13,3) 97 (46,2)
Xét nghiém COVID-19 Thudng xuyén 44 (21) 154 (73,3)
S, ; ; 0,40 | 0,12-1,32 0,15
khi 1am viéc Thinh thoang 5(2,4) 7 (3:3)
Nh anv ier,‘jm(:yc trang biﬂ, co 45 (21,4) 147 (70)
day du thiét bi phong chong 1,07 0,33 - 3,41 1,00
COVID-19 khong 4(1,9) 14 (6,7)

K&t qua phan tich Bang 2 cho thay yéu t6 s6 gio lam viéc trung binh/ngay (OR = 1,96; 95%Cl: 1,02 - 3,74;
p<0,05) c6 méi lién quan cd y nghia théng ké véi mirc d6 cang thang cUa nhan viény té.
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Bang 3. M&i lién quan gilra cac bién phap hé trg, phong nglra lay nhiém
va mirc d6 cing thang cba nhan viény té

Mrc d6 stress

Khéng | T nhe dén

Cac bién phap phong nglra OR 95%Cl P

stress nang
n (%) n (%)
Puoc dao tao phong ngira lay nhiém |Co 45 (21,4) 151(71,9)
b b 0,74 | 0,22-2,48 | 0,74
trude khi chdm séc BN Khéng 4(1,9) 10 (4,8)
M&c d6 bdo hé trong thoi gian cham |Co 41 (19,5) 143 (68,1)
C e 1,55 | 0,62-382 | 033
soc, diéu tri cho BN COVID-19 Khéng 8 (3,8) 18 (8,6)

R(a tay trong thoi gian cham séc,  |Thuong xuyén | 44 (21) 146 (69,5)

0,90 0,31-2,62 0,78

diéu tri cho BN COVID-19 Thinh thoang 5(2,4) 15(7,1)
Puvoctw vanva hd trotdm ly trong  |CO 33(15,7) 96 (45,7)

- \ . . 1,39 0,71-2,74 0,43
qua trinh [am viéc Khéng 16 (7,6) 65 (31)

Céc bién phap ho tro, phdng nglra l1ay nhiém COVID-19 nhv dugc dao tao phdng nglra 1ay nhiém trudce
khi chdm sdéc bénh nhan (BN), rira tay trong thoi gian cham sdc, diéu tri cho BN COVID-19, mdc d6 bao hd
trong th&i gian chdm sdéc, diéu tri cho BN COVID-19, duoc tv van va hd tro tdm ly trong qua trinh lam viéc
khéng c6 moi trong quan co6 y nghia théng ké véi mre do stress cla cac nhém déi tvong tham gia nghién
cu (Bang 3).

Bang 4. Mai lién quan gira cac ap lyc da trai qua va m&c dd cdng thang cba nhan vién y té

Mc do stress
Ap lyctiy Khoéng stress Tv :;:gden OR 95%Cl P
y :
n (%) n (%)
Phan (ng tiéu cyc cha BN/gia Khéng 27(12,9) 57(27,1)
. . 5 2,23 1,17 - 4,28 0,01
dinh BN mac COVID-19 o 22 (10,5) 104 (49,5)
Gia dinh do c6ng viéc lién Khéng 2(3,0) 42 (20)
. - 0,12 0,02 - 0,51 0,02
quan dén COVID-19 (@) 47 (22,4) 119 (56,7)
Thoi gian hoan thanh cong Khéng 32 (15,2) 39 (18,6)
‘A , 5188 2,95-11,73 0,02
viéc Cco 17 (8,1) 122 (58,1)
o n Khéng 33(15,7) 64 (30,5)
Cap trén - 3,12 1,59 - 6,14 0,01
Co 16 (7,6) 97 (46,2)
Ching kién bién chirng Khéng 26 (12,4) 33(15,7)
o 5 , 4138 2,22 - 8164 0,02
nang/tlr vong do COVID-19 Co 23 (21,0) 128 (61,0)

K&t qua phan tich Bang 4 cho thdy mrc d6 cang  cép trén (OR = 3,12, 95%Cl: 1,59 - 6,14, p<0,05), ap
thdng cba nhan vién y t&€ c6 lién quan cé y nghia lyc vé thoi gian hoan thanh céng viéc (OR = 5,88;
théng ké v&i nhirng ap lyc ma ho da trai qua nhv 95%Cl: 2,95 - 11,73, p<0,05) va ch&ng kién bién
phan ng tiéu cyc cba BN/gia dinh BN mac COVID-  ch(*ng ndng/t& vong do COVID-19 (OR = 4,38; 95%Cl:
19 (OR = 2,23, 95%Cl: 1,17 - 4,28, p<0,05), ap lyc tr 2,22 - 8,64, p<0,05).
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4. Ban luan

K&t qua nghién cu cho thdy sirc khde tam than
cba nhan vién y té tai Bénh vién TWQD 108 chiu tac
dong rat Ion badi dai dich COVID-19 dac biét la nhém
diéu dudng va bac st diéu tri. Mc d6 cdng thang &
hai nhdm nhan vién y té nay cao hon c6 y nghia
thong ké so v&i nhém nhan vién hanh chinh do ho
tryc ti€ép tham gia chan doan diéu tri cham séc cho
bénh nhan COVID-1g tai bénh vién nén kha nang nguy
co lay nhiém cao hon. Trong nghién c&u nay c6 60%
diéu duding va bac si diéu tri bi cdng thang & mrc d6
nhe va vira va 10% & mec do nang, ty Ié nay cao hon
so v&i nghién clru cUa Shekhar va cong sy (2022) trén
254 nhan vién y té c6 lién quan dén SARS-Cov-2 [5].
Két qua tu cac nghién clru tam ly dvoc thyc hién trén
cac nhan vién y té lién quan dén COVID-19 tai Trung
Qudc va An B cho thay 50,4% nhan vién y té trai qua
cac tridu chirng cang thang tadm ly, lo I&ng, trdm cadm
thé vira hodc nhe trong khi 14% bac siva 16% y ta, hd
ly trai qua héi chirng trdm cam ndng [6, 7]. Cac nghién
clu tvong déng cla Nguyén Phic Thanh Nhan va
cdng sy’ (2020) va VT Thj Clc va cdng sy (2021) vé tinh
trang c&ng thang cUa nhan vién y t& tai mot s6 bénh
vién diéu tri bénh nhan COVID-19 tai Pa Nang va
Thanh phd H8 Chi Minh cing chi ra rang c6 40% nhéan
vién y t€ bj cing thang & méc d6 ndng va rat nang [1,
2]. Sy khac biét vé mirc d6 cing thang cla nhan viény
té gilra cac nghién clru cé thé do thoi diém tién hanh
khdo sat, quy mé dai dich tai tirng dia phvong, quéc
gia. Cac nghién clru cho thay néu nguy co va mic dd
cang thang cla nhan vién y té ting cao sé tac dong
tiéu cyc dén sire khde tinh than va lam giam hiéu suéat
lam viéc cda ho.

K&t qua khao sat cla chung t6i cho thdy nhom
diéu duvdng va bac si diéu tri phai chiu ap lyc rat I16n
do thuong xuyén lam viéc v&i cvdng do cao, thoi
gian lam viéc kéo dai (> 8 tiéng/ngay). Ngoai ra ho
con phai chiu cac ap lyc khac dén tir phan ng tiéu
cyc cla BN/gia dinh BN mac COVID-19, ap lyc vé
thoi gian hoan thanh céng viéc va khi chéng kién
bién chrng nang/t& vong do COVID-19. Nghién cru
cUa Brook va cdng sy (2020) cho thay viéc chdm séc,
chirng kién cac ddng nghiép bi lay nhiém, lam viéc
qua surc trong dai dich lam tdng thém sy lo Iang,

tram cdm clOa cac nhan vién y té& khién ho bj tén
thvong tam ly [3].

5. Két ludn

76,7% NVYT tham gia nghién c(u bj stress trong
ddé 34,3% NVYT cdng thang méc d6 nhe; 34,8%
NVYT cdng thang m&c d6 vira; 7,6% NVYT cing
thdng m&c d6 ndng. Cac yéu t6 nghé nghiép lién
quan co6 y nghia thong ké dén mic dé stress cla
NVYT bao gobm s6 gi& lam viéc trung binh/ngay va
cac ap lyc ho da trai qua trong thoi gian tham gia
cham séc BN mac COVID-19 va hodc ban than mac
COVID-19 nhu phan &ng tiéu cyc cba BN/gia dinh BN
mac COVID-19, th&i gian hoan thanh cdng viéc, ap
lyc tlr cap trén, chirng kién bién ching ndng/tl vong
do COVID-19.

Khuyén nghi

Cham soc sire khde thé chét va tinh than déi vai
nhan vién y té song song vadi viéc diéu tri, cu chra
ngudi bénh nhat 1a khi phai séng chung v&i dai dich
la diéu rat can thiét va nén duvoc vu tién. Bén canh
viéc cdi thién chinh sach hé tro tryc ti€p cho nhan
vién y té, tao moi trrdng va diéu kién lam viéc thoai
mai, nghi ngoi day du danh cho ho, don vi chuyén
trach cOa bénh vién nén thyc hién sang loc cac tén
thvong tadm ly, gidm sat dich té hoc dé€ c6 cac bién
phap can thiép va hd tro kip thdi cho d6i ngd nhan
vién y té.
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