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Assessment of the activity of nursing in patient care and some related
factors at 108 Military Central Hospital in 2022
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Nguyéen Thi Hau, Nguyen Thuy Lé

Tom tat

Muyc tiéu: M6 ta thyc trang tinh chd déng cOa diéu dudng trong chdm sdc ngudi bénh va mot sé yéu
t6 lién quan. Béi tvgng va phuong phdp: Nghién cru md ta cat ngang, khao sat toan b diéu dudng dang
tryc ti€p cham sdc ngudi bénh tai cac khoa diéu tri cba Bénh vién Trung wvong Quan doi 108 qua viéc ty
tra 1&i cac phiéu khao sat. Théng ké md ta duoc dung dé mé ta ddc diém cua digu dudng va miérc chu dong
trong chdm séc ngudi bénh; phép kiém dinh: T-test, ANOVA, Pearson dugc dung dé tim mdi lién quan
gitra cht ddng cham soc ngudi bénh va mot s6 yéu t6. Két qud: Diém trung binh chung danh gia tinh chd
ddng cla diéu dudng trong chdm séc ngudi bénh la 3,26 + 0,38 trén thang di€ém 5 (dat mc trung binh).
C6 mdi twvong quan thuan mirc trung binh c6 y nghia théng ké gitra méc d6 chd dong chdm séc nguoi
bénh cla diéu dvéng vdi mét s6 yéu t6 nhu: Bang cdp chuyén mén, thoi gian dvoc dao tao nang cao
nang lyc chuyén moén hang ndm. Két ludn: Nghién cu cho thay mc d6 chi dong cham séc ngudi bénh
cba diéu dudng & muic trung binh, c6 méi lién quan thuan mirc d6 trung binh cé y nghia théng ké gitra
m&c d6 chd dong chdm séc ngudi bénh cla digu dudng véi mot s6 yéu t8 nhu: Bang cap chuyén mon,
thoi gian duge dao tao nang cao nang lyc chuyén mon hang nam.

Tl khéa: Ch dong, chdm séc ngudi bénh, diéu dudng, yéu té lién quan.

Summary

Objective: To describe the status of nurses' initiative in patient care and related factors. Subject and
method: A cross-sectional descriptive study, surveying all nurses who are directly taking care of patients in
treatment departments of 108 Military Central Hospital through self-answering questionnaires.
Descriptive statistics are used to describe the characteristics of nurses and the level of initiative in patient
care; Tests: T-test, ANOVA, Pearson are used to find the relationship between proactively taking care of
patients and some factors. Result: The overall mean score of nurses' initiative in taking care of patients
was 3.26 * 0.38 on a 5-point scale (average). There was a statistically significant average positive
correlation between a nurse's level of initiative in taking care of patients with a number of factors such as
professional qualifications, annual training time to improve professional capacity. Conclusion: The study
shows that the level of nursing initiative in taking care of patients is at an average level, there is a
statistically significant average positive relationship between the level of nursing initiative in patient care
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and the level of patient care with a number of factors such as: Professional qualifications, training time to

improve professional capacity every year.

Keywords: Initiative, patient care, nursing, related factors.

1. Datvande

Theo danh gia cla T& chire Y té thé gidi, dich vy
chadm soc stre khoe do nguoi digu dwdng cung cép la
mot trong cac try cdt cOa hé théng dich vy y té [1].
Trudc xu thé phat trién cla xa hdi va cha nganh Y t€,
c6ng tac diéu dvdng dang dirng tredc nhiéu thach
th&rc méi, d6 1a: Thuc hién co ché ty chd bénh vién,
sy ’ng dyng, phat trién dich vy ky thudt mdi, chuyén
sau; yéu cau cla ngudi dan ngay cang cao vé cung
cap dich vy chét luvgng, an toan va sy hai long... doi
héi ddi ngl diéu dvdng phai nd lyc phan dau, néu
cao vai tro, trach nhiém va tinh chd dong trong thyc
hién nhiém vy, hoc tap, cap nhat kién thic, ky néng;
d6i mai phong cach, thai d6 phuc vy; Thyc hién tét
theo chudn nang lyc diéu dudng Viét Nam, quy tac
&ng x&, chuan dao dirc didu dudng vién va quy dinh
cla BJ Y té vé hoat dong diéu dudng trong bénh vién
dvoc quy dinh trong Thong tu s6 31/2021/TT-BYT
[2].

Viéc danh gia, khao sat tinh chd déng cla diéu
dudng trong cong viéc sé gop phan lam rd hon thyc
trang cOng nhuy mot s8 yéu t6 lién quan nham lam
can c khoa hoc, giup can bo quan ly khoa phong,
bénh vién c6 thé tim ra cac gidi phap dé tao moi
truong lam viéc thuan loi, khuyén khich va gitp diéu
dvdng nang cao tinh chd dong trong cong viéc,
mang lai hiéu qua tét hon trong chdm soc nguoi
bénh. Vi vdy, ching téi tién hanh dé tai nghién ciru
“Danh gia tinh cht déng cla diéu dudng trong cham
soc ngudi bénh va mot s6 yéu to lién quan tai Bénh
vién Trung vong Quan doi 108 ndm 2022" v&i myc
tiéu: Ddnh gia thyc trang tinh chd déng cda diéu duéng
trong chdm séc nguoi bénh tai cac khoa lam sang. Xdc
dinh mgt s6 yéu té lién quan dén tinh chd déng cda
diéu dvéng trong chdm soc ngudi bénh tai cac khoa
lam sang.

2. B6i tvong va phvong phap
2.1. Béi tvong

biéu duvdng vién dang lam viéc tai cac khoa diéu
tri ndi tru, Bénh vién Trung vong Quan déi 108.

2.2. Phwong phap

2.2.1. Thiét k€ nghién cru: M6 ta cat ngang.

2.2.2. C& mGu, phvong phdp chon mdu: L&y mau
toan b 220 diéu dudng vién dang tryc ti€ép cham séc
ngudi bénh.

2.2.3. Théi gian thu thap s6 liéu: Thang 3 ndm 2022.

2.2.4. Céng cy thu thép sé liéu

BG cau hdi ty dién gom:

Phan I: Thong tin chung cda doi twong nghién cru.

Phan Il: Thong tin vé chd déng cham soc nguoi
bénh: Banh gia chd dong cham séc ngudi bénh: 35
cau chia 1am 11 linh vuc; cac yéu té lién quan dén cho
dong cham séc ngudi bénh: 6 cau.

S& dyng thang do Likert 5 dé do luvdng tinh chd
dong cham séc cla diéu dudng.

B6 cdu hoi dugc nhdm nghién ciu xay dung va
nghién c&u th® trén 1 nhém ngadu nhién 70 diéu
dudng (theo tiéu chudn chon mau) dé tinh db tin cay
Cronbach’s anpha c0a bd cau hoi la 0,803.

2.2.5. Quy trinh thu thap sé liéu

Giai doan 1: Xay dyng b c6ng cy thu thap s6 liéu.

Giai doan 2: Tht nghiém b céng cy thu thap so liéu.

Giai doan 3: Diéu tra chinh thic: Tap huén lai
nhom thu thap sé liéu; trién khai lay s6 liéu: Gap déi
twong nghién clru theo lich hen; gidi thich myc dich
nghién c&y; ti€n hanh phat phiéu phong van chinh
th&c va hudng dan déi twong nghién clu dién vao
phiéu nghién clu.

2.3. X& ly va phan tich sé'liéu

Tiéu chudn danh gia: Cach tinh diém chd dong
chdm sdc cla diéu dudng: Mai tiéu chi danh gia dvoc
chdm trén thang diém Likert 1-5. Cy thé:

1 diém tvong ng vai: Chi lam khi dvoc yéu cau.

2 di€ém trong ng vdi: Hiém khi chd déng lam.

3 diém tuong ing véi: Thinh thoang chd déng lam.

4 di€m tuong ng v&i: Thudng xuyén chi déng
lam ngay ca khi khong dvoc yéu cau.

5 diém tuong ng vdi: Rat thudong xuyén chd
dong lam ngay ca khi khéng duoc yéu cau.
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Nhan dinh két qua theo cac gid tri trong cac

khoang sau:
T 1,00 dén 1,80: Rat khong chd dong.

Tw 1,81 dén 2,60: Khéng chd dong.

TY 2,61 dén 3,40: Tinh chd déng trung binh.

T 3,41 dén 4,20: Chd dong.

T 4,21 dén 5,00: R4t chl dong.

3.1. Ddc diém cua déi tvong nghién cou

Phuong phap x ly so liéu: Phan tich s6 liéu thu
dvoc bang phan mém SPSS 20.0 va mét s8 thudt
toan thong ké: T-test, ANOVA, Pearson. Cac bién so
duoc tinh gia tri trung binh, d6 1éch chudn véi do tin
cay tdi thi€u 95%.

3. Két qua

Nghién clru trén 220 diéu dvdng vién dang
tryc tiép cham séc nguoi bénh cho két qua nhu sau:

Bang 1. Pac diém cla d6i twong nghién ciu

Dic diém Sé lvgng (n) Ty lé %

Gii N?m 68 30,9

N 152 69,1

<30 112 50,9

Tudi 30 - 44 74 33,6

245 34 15,5

Trung hoc 22 10,0

. L Cao dang 107 48,6
Bang chuyén mon -

Pai hoc 79 35,9

Sau dai hoc 12 5,5

<5nam 105 47,8

Tham nién cong tac 5-9nam 19 8,6

>10 nam 96 43,6

Diéu dudng nr chi€ém ty 1& cao hon nam lan lugt la 69,1%, 30,9%; nhom duédi 30 tudi chiém 50,9%, t 30
dén 44 tubi: 33,6%, trén 45 tudi: 15,5%. Thdi gian cdng tac dvgc ghi nhan nhu sau: C6 47,8% diéu dudng cong
tdc duwdi 5 ndm va 52,2% trén 5 ndm. S8 luvong diéu duvdng cé bang dai hoc, sau dai hoc chiém ty & hon 40%.

3.2. Chu déng cda diéu dwéng trong chdm séc ngudi bénh

Bang 2. Piém trung binh tinh cht déng cOa diéu dwdng trong chdm séc ngudi bénh

N&i dung Piém trung binh SD
Nhan dinh ngudi bénh 3,32 0,57
Cham séc hé hédp 3,15 0,54
Cham séc tuén hoan 3,67 0,47
Cham soc than nhiét 3,69 0,44
Cham sdc tiéu hoa 3,17 0,52
Cham sdc tiét niéu 3,65 0,35
Cham soc vé sinh 2,56 0,59
Thyc hién quy trinh cham séc 3,57 0,59
Cha@m sdc phyc héi chire nang 2,99 0.74
Chamsoctam li 3,05 0,78
T van, gido dyc strc khde 3,09 0,68
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Trung binh chung chd déng cham séc 3,26 ‘ 0,38

Diém trung binh chung danh gia tinh cht ddng cba diéu dudng trong chdam séc ngudi bénh la 3,26 + 0,38
trén thang di€ém 5 (m&c chd déng trung binh). Trong cac nhém viéc dvgc khdo sat, nhdm viéc cham sdc tuan
hoan, than nhiét, tiét niéu va thyc hién quy trinh chdm soc dat di€ém chi déng cao nhat (khodng 3,6 - 3,7 diém
tvong duong vai mie chd dong cham soc nguoi bénh). Cac nhdom viée ma diéu dudng thye hién kém cho dong
nhat la: Cham sdc vé sinh; phyc héi chc nang; tv van, gido duc sirc khde cho ngudi bénh (khoang 2,5 - 3 diém
twong dvong véi mre khong chi dong, chd dong trung binh).

3.3. Lién quan giiva tinh chd déng chdm séc ngwéi bénh cua diéu dvéng va mét sé yéu té

Bang 3. Lién quan gira cht déng chdm séc ngudi bénh va dic diém coa diéu dwéng

Tudi Tham nién Théi gian hoc tdp hang nam
Diém trung binh | Hé s6 tvong quan 0,038 -0,001 0,331
chd déng p p>0,05 p>0,05 p<0,05

Bang 4. Lién quan v&i bang cap chuyén mén

Yéu té lién quan Piém trung binh chd déng
Trung hoc 2,5843
. . Cao dang 3,2050
Bang cap X p<0,05
Dai hoc 33417
Sau dai hoc 3,6215

C6 lién quan thuén gitra di€m chd déng chdm séc ngudi bénh cba diéu dudng véi mét s6 yéu té nhu: tudi,
bang cap chuyén mén, th&i gian hoc tdp chuyén mén hang ndm. Tuy nhién, chi cé y nghia théng ké véi p<o, o5
& méi lién quan vdi bang cdp chuyén mén, thoi gian hoc tdp chuyén mén hang nam (tvong quan thuén mic
dd trung binh). Cy thé: Ngudi c6 bang cdp chuyén mén cao hon thi diém chl déng chdm séc ngudi bénh cao
hon (cao nhat & nhom diéu duvdng dai hoc, sau dai hoc) va ngudi c6 thoi gian hoc tap chuyén mén hang nam
cao hon thi diém chd déng cham séc ngudi bénh cing cao hon.

Bang 5. Lién quan giira cht dong chdm séc ngudi bénh va mot sé yéu t6 modi trwong lam viéc

Tylé Tan suat Mtrc hailong | Mdrc hailong véi e et
A . L. , . Murc hai long
ngudi bénh/ lanh dao VOi co' s@ lanh dao, v ame
- s e . B - n voi dai ngo
diéu duvong kiém tra vat chat dong nghiép
bid Hé so6
|e‘m trur:g tvong 0,276 0,001 0,037 0,032 0,067
binh chd
) quan
dong
p>0,05 p>0,05 p>0,05 p>0,05 p>0,05

biéu dudng lam viéc trong khoa co ty 1& ngudi
bénh trén diéu dudng cao hon thi diém chi déng
cham séc ngudi bénh cao hon (tvong quan yéu). Co
thé do s6 lvgng nguoi bénh nhiéu, doi hdi diéu
dudng phai tich cyc, chd dong hon trong cong viéc
dé dat muc tiéu hoan thanh nhiém vy chdm sdc
ngudi bénh tuy nhién lién quan nay chua cé y nght

thong ké vdi p>o0,05. Chuva tim thay mai lién quan
gira viéc ki€m tra cOa lanh dao, m&c hai long voi
diém ch0 déng chdm séc. C6 thé do c& mau nhd nén
chva thay duoc sy khac biét vai cac yéu t6 nay.

4. Banluan
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Diém trung binh chung danh gia tinh chd dong
cUa diéu dudng trong cham séc ngudi bénh la 3,26 +
0,38 trén thang diém 5 (m&c chl déng trung binh).
M&c diém nay tvong duong véi nghién clru cla
Majd T Mrayyan, trong d6 nhan vién diéu duéng
bénh vién co tinh ty chu, chd déng trong cong viéc &
muc trung binh [3]. Trong cac nhdm viéc dugc khao
sat, nhom viéc cham sdc tudn hoan, than nhiét, tiét
niéu va thyc hién quy trinh chdm séc dat diém cho
ddng cao nhét (khoang 3,6 - 3,7 diém tvong dvong
v&i mirc chd dong cham soc nguoi bénh). Két qua
nay tuvong dong vdi nghién ciru ca Lé Thi Tuyét Nga
bao cdo tinh chd déng cla diéu dudng trong cham
soc, theo ddi diu hiéu sinh ton dat 3,6 diém trén
thang 5 diém [4]. Trong nghién c&u cba chung téi,
cac nhém viéc ma diéu dudng thyc hién kém cho
ddng nhat la: Chdm so6c vé sinh, phyc héi chirc néng,
tv van, gido dyc stc khde cho ngudi bénh (khodng
2,5 - 3 diém tvong duong vai cac cdng viéc chdm soc
nay dugc diéu dudng thinh thoang chd dong lam va
mot s6 chi lam khi duoc yéu cau-khéng chd dong,
ch dong trung binh). Trong nghién c®u cba Lé Thi
Tuyét Nga, diém chd dong cla diéu dudng trong viéc
vé sinh cho ngudi bénh ciing thép, chi 3,3 di€ém trén
thang 5 diém [4]. Con tinh trang trén mét phan cé
thé do y thic cla diéu dudng con v lai vao ngudi nha
ngudi bénh va moét phan do diéu dudng phai lam
nhiéu cdng viéc chuyén mon, nhan lyc chva do manh
dé lam hét cdng viéc nay.

Cé lién quan thuén gitra diém chd déng cham
soc ngudi bénh cla diéu dudng véi mét sé yéu to
nhu: tudi, bang cdp chuyén mén, thoi gian hoc tap
chuyén moén hang nam. Tuy nhién, chi c6 y nghia
théng ké vd&i p<o,05 & méi lién quan vdi bang cap
chuyén mon, thoi gian hoc tap chuyén moén hang
nam (tuvong quan thudn méc do trung binh). Cy thé:
Ngudi 6 bang cdp chuyén mdn cao hon thi diém chi
ddéng chdm soc ngudi bénh cao hon (cao nhét &
nhém diéu dudng dai hoc, sau dai hoc) va nguoi ¢
thoi gian hoc tap chuyén mon hang nam cao hon thi
di€m chu déng cham séc ngudi bénh ciing cao hon.
Piéu nay khang dinh vai trd cla hoc tap, nang cao
nang lyc chuyén mén sé gitp cho diéu dudng co
duvoc kién thire, ki nang t6t hon dé tao diéu kién

thuan lgi cho viéc cht dong xac dinh dugc cac nhiém
vy va thyc hién cham soc nguoi bénh. Majd T
Mrayyan clng cho rang yéu té quan trong dé tang
kha nang chu déng cla diéu dudng la van dé giao
duc, hoc tap va kinh nghiém trong cham séc nguoi
bénh [3].

Diéu dudng lam viéc trong khoa co ty 1& ngudi
bénh trén diéu dudng cao hon thi diém chi dong
chdm soc ngudi bénh cao hon (tvong quan yéu). Co
thé do s6 lvgng ngudi bénh nhiéu, doi hdi diéu
dudng phai tich cyc, chd dong hon trong cong viéc
dé dat muc tiéu hoan thanh nhiém vy chdm séc
ngudi bénh tuy nhién lién quan nay chuva cé y nghi
thdng ké vdi p>o0,05. Chua tim thay mai lién quan
gira viéc ki€m tra cla lanh dao, m&c hai long voi
diém chi déng chdm sdc. C6 thé do ¢c& mau nhd nén
chuva thay dvoc sy khac biét vai cac yéu t6 nay. llya
Kagan va cong sy nghién clu trén 1040 diéu dvdng
lam viéc tai cac bénh vién trén khap Israel cho thay
tinh chd dong ca nhan cao clng vdi nhan thdc tich
cyc vé mdi tredng lam viéc cla diéu dvdng da gop
phan quan trong lam tang sy hai long trong céng viéc
[5]. T& d6, ho khuyén nghi can phai dau tv nd lyc
hon vao viéc cing ¢ méi treong lam viée, t6 chic
kich thich hanh vi chd dong va khuyén khich cac diéu
dudng tich cyc, chia sé kién thirc va thic day doi
m&i. Didu nay cb thé dvoc tang 1én nhe sy hd tro
hiéu qua hon tr cac nha quan ly [3], [5].

5. Két ludn

Diém trung binh chung danh gia tinh chd dong
cUa diéu dudng trong chdm séc nguoi bénh 1a 3,26 +
0,38 dat mirc trung binh. Trong d6, nhdm viéc cham
soc tuan hoan, than nhiét, tiét niéu, va thyc hién quy
trinh chdm soc dat diém chd ddng cao nhét (khoang
3,6 - 3,7 diém) & m&c chd dbéng trong cac cham sdc
nay. Nhodm viéc ma diéu dudng thyc hién kém chi
dong nhat la: Cham soc vé sinh (& mic khdng chu
dong, vai 2,56 diém).

C6 méi lién quan thudan mirc dg trung binh cd y
nghia théng ké gilra chd déng cham soc cla diéu
dudng va mot s6 yéu t8 nhu: Bang cap chuyén mén,
thoi gian hoc tap chuyén mon hang nam.

Kién nghi
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biéu dudng vién: Nang cao y thirc ty rén luyén
va can dugc duy tri thvéng xuyén dao tao lién tyc dé
nang cao kién th&rc chuyén mén. Can quan tam thyc
hién t&t hon nra cong viéc cham soc, ddc biét chu
tam cham sdc vé sinh cho nguoi bénh.

Phong Diéu dudng: Thudng xuyén cap nhat kién
thirc cho Piéu dudng, xay dyng cac tai liéu cham
sdc, phi€u ghi chép, hd so diéu dvdng ngan gon, dé
st dung, phu hop tirng chuyén khoa. Phéi hop chi
huy, Diéu duvdng trudng cac don vi tdng cudng cong
tac kiém tra, giam sat, tao diéu kién dé€ biéu dvdng
thyc hién tét hon niva tinh cht dong trong CSNB.
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